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Business owners will take a diagnostic,
answering questions about their business
and requirements, before being served
recommended tools and personalised
offers.

They will receive an action plan with
these tool suggestions/offers, along with
training on how to set them up (with
options to seek help from an expert).

Finally, they will be signposted to digital
supports (including from Local Enterprise
Offices to national interventions) for
which they are eligible.
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Tech Hub content includes.

EVENTS

Scheduling social media
posts using Al

Anna Gordon, HubSpot .
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Anna Gordon
Head of HubSpot for Startups UK

Tech Hub: Scheduling social
media posts using Al

Nov 28, 12:00 - 12:45

Join HubSpot for Startups and Tech Hub
Ireland for a session on how to use Al in
your social media plans.

Book event

Create a successful
digital product

Susana Maramb
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\4h Susana Marambio
Director

Tech Hub: Create a successful

digital product
Dec 10, 12:00 - 12:30
We'll guide you through’=

to create and market Si| g

products.

Book event
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Using Al to optimise
. CRM tasks

» Brent Raynor
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@ Tara Elzingre
E Digital Tool Trainer and Mindset C

Thu 14 Nov 2024

How to use ChatGPT to

simplify your marketing strat...

Here's how you can have a conversation
ith ChatGPT to up your marketing game.
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Tech Hub: Using Al to optimise
CRM tasks
Dec 17, 12:00 - 12:45

f} Andy W|Ison

Senior Director, New Product Solutions

Mon 11 Nov 2024
Is your business ready to
embrace Al?

Why the democratising power of cloud
computing means that businesses of any
size can begin to wield Al.
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How to create a marketing
strategy for your small busin...

A good marketing strategy can help you
raise your profile, boost your credibility and
attract new customers



Tech Hub content includes...

Categories:

o Digital

o Finance

o Leadership and
management

o Manufacturing

o Marketing

o People

o Planning

o Sales

o Sustainability

o Wellbeing

o Workspaces

15 Advisors

Denis Jastrzebski
Strategic Business Cosnultant

Market research, Social media, Marketing...

Hi, I'm Denis Jastrzebski, a digital
marketing, business, and Al educator

passionate about leveraging technology t...

Gosia FitzGerald
Co-founder
CRM

ADVISER

Bernard Joyce
Founding Director

Director of New Paradigms Consulting -
helping small businesses and NGOs
leverage digital technology to grow. My p...

Michael O'Connor
Cyber security

ADVISER

At OnePageCRM, we help small businesses
and entrepreneurs grow their sales with a
simple, action-focused CRM. Designed by...

View profile

With more than 25 years of experience in
information security, risk management
and cultivating security-first cuttures with...

View profile

Topics:
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Advertising
Bookkeeping and
accounting

CRM

Cash flow

Cloud accounting
Content marketing
Cyber security
Data analysis
Digital tools and Al
E-commerce
Email marketing
Marketing

Online selling

PR

SEO

Social media
Websites

+ Many more...



Small Business Tech Consortium

The Small Business Tech Consortium focuses on identifying the needs of Ireland’s
small business owners, providing a platform where their voices and perspectives are
front and centre.

The consortium's primary goal is to help the smallest businesses in Ireland to effectively
adopt and use digital technology, helping them be more productive, save time and
money, and ultimately strengthen their ability to become successful and
sustainable into the future.

The consortium will be made up of large technology players including Google, Amazon,
Square, .ie and GS1 Ireland. Small businesses will play a central role within the
consortium, sharing their real-life experiences of operating in today’s digital

world. The consortium will be facilitated by Enterprise Nation.




Small Business Tech Consortium

Key objectives...

Recommend
o Research reports
Share lived Outline critical taa[ggtegop?alllgqlgs . and insights that
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Bi-annual Reports Roundtable Advocacy for Digital Platform Data and
Discussions Support Policies

Insights



Our Involvement

- Digital
Advocacy

Working with strategic partners, .ie promotes and invests in digital
adoption and advocacy. This is a new avenue to support Irish
enterprise.

Eco-system
Engagement

Opportunity to collaborate with other digital subject matter experts
to share experiences and work towards reducing the digital skills
divide.

Support Small
Business

Many businesses know that they need to digitalise but having the
time and resources can be an issue. This platform is a single
source of truth to get all the partners content (and other provider’s
resources) in one place.

Government &
EU Targets

Supporting the ‘Digital Transformation of Business’ pillar of the
Irish national Digital Strategy and EU Digital Decade for more
than 90% of SMEs reach at least a basic level of digital intensity
with 75% of EU companies using Cloud, Al, or Big Data.
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Access a free support programme tohelp you adopt I‘ :I_*tl
new technologies and boost your buSiness growth ol J - " e 1
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recordings

Take advantage of free consultations with expert digital advisers who can offer one-
to-one support

Connect with like-minded small business owners and share your learnings
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THANK YOU! ANY QUESTIONS?

Sean Tobin
Digital Development Executive, .ie

T: +353 87 752 9005
E: stobin@weare.ie
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