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Enhancing the digital maturity of a small business through…

Tech Hub Small Business 
Tech Consortium
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Tech Hub
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Business owners will take a diagnostic, 
answering questions about their business 
and requirements, before being served 
recommended tools and personalised 
offers. 

They will receive an action plan with 
these tool suggestions/offers, along with 
training on how to set them up (with 
options to seek help from an expert). 

Finally, they will be signposted to digital 
supports (including from Local Enterprise 
Offices to national interventions) for 
which they are eligible.
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Tech Hub content includes…

Events

Blogs
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Tech Hub content includes…

15 Advisors

Categories:

o Digital

o Finance

o Leadership and 

management

o Manufacturing

o Marketing

o People

o Planning

o Sales

o Sustainability

o Wellbeing

o Workspaces

Topics:

o Advertising

o Bookkeeping and 

accounting

o CRM

o Cash flow

o Cloud accounting

o Content marketing

o Cyber security

o Data analysis

o Digital tools and AI

o E-commerce

o Email marketing

o Marketing

o Online selling

o PR

o SEO

o Social media

o Websites

+ Many more…
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Small Business Tech Consortium

▪ The Small Business Tech Consortium focuses on identifying the needs of Ireland’s 

small business owners, providing a platform where their voices and perspectives are 

front and centre. 

▪ The consortium's primary goal is to help the smallest businesses in Ireland to effectively 

adopt and use digital technology, helping them be more productive, save time and 

money, and ultimately strengthen their ability to become successful and 

sustainable into the future. 

▪ The consortium will be made up of large technology players including Google, Amazon, 

Square, .ie and GS1 Ireland. Small businesses will play a central role within the 

consortium, sharing their real-life experiences of operating in today’s digital 

world. The consortium will be facilitated by Enterprise Nation.
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Small Business Tech Consortium

Share lived 
experiences and 

insights on 
specific digital 
challenges and 

needs

Empowering 
Small 

Businesses

Outline critical 
skill shortages 
and the digital 

capabilities 
needed across 

sectors

Closing 
Digital Skill 

Gaps

Recommend 
targeted policies 

and programs 
that are 

accessible and 
attractive to time- 

and resource-
poor small 
businesses

Shaping 
Supportive 

Policies

Research reports 
and insights that 
inform both the 

government and 
private sectors 

on current trends 
and gaps in 

digital adoption 

Developing 
Research-

Driven 
Insights

Key objectives…

Bi-annual Reports Roundtable 

Discussions

Advocacy for Digital 

Support Policies
Platform Data and 

Insights
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Our involvement

Digital 
Advocacy

Working with strategic partners, .ie promotes and invests in digital 
adoption and advocacy. This is a new avenue to support Irish 
enterprise. 

Eco-system 
Engagement

Opportunity to collaborate with other digital subject matter experts 
to share experiences and work towards reducing the digital skills 
divide. 

Support Small 
Business

Many businesses know that they need to digitalise but having the 
time and resources can be an issue. This platform is a single 
source of truth to get all the partners content (and other provider’s 
resources) in one place. 

Government & 
EU Targets

Supporting the ‘Digital Transformation of Business’ pillar of the 
Irish national Digital Strategy and EU Digital Decade for more 
than 90% of SMEs reach at least a basic level of digital intensity 
with 75% of EU companies using Cloud, AI, or Big Data.
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Seán Tobin
Digital Development Executive, .ie 

T: +353 87 752 9005
E: stobin@weare.ie 
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