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Central Bank of Ireland: Our Strategy as it relates to the Cost of Retail Payments Study

Theme 1: Future-Focused
Promote the provision of choice and access to payment 
instruments in Ireland, including cash and electronic payments.

Theme 2: Open and Engaged
Strengthen our engagement with key stakeholders across Ireland through open 
dialogue and by deepening relationships and partnerships.

Theme 3: Transforming
Change how we use data and analytics to drive our 
effectiveness as an intelligence-led organisation.
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3National Payment Strategy – Future Outcome 8.1.2

Access and 

Choice

Promoting reasonable options for 
consumers and small businesses

Security and 

Resilience

of the payment system and system 
operators

Innovation and 

Inclusion

future focus that enhances 
interoperability and inclusion

Sustainability and 

Efficiency

solutions that have regard to 
cost/benefit and the environment

Public 

Trust

The Department of Finance published a National 
Payments Strategy in November 2024, which 
identified the following four principles:
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4Studies in other jurisdictions

Central Bank of Ireland - UNRESTRICTED



5How, What, Who, When?

Strand One 
- Supply

Strand Two 
- Demand
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6Retailers should start considering their payments and associated data…

What payment 
instruments do we 
facilitate/accept?

What is the split of 
payment 

instruments used 
by our customers?

How much do we 
pay in order to 

facilitate/accept 
each instrument?

How do the 
respective fees for 

each instrument 
break down?

Is this information 
easily available to 

us?

Would we be 
ready to partake in 

this survey?
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Thank you

paymentsystemspolicy@centralbank.ie
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