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Executive Summary

The Annual Business Survey of Economic Impact is a survey of approximately 4,200 client companies of
Enterprise Ireland, IDA Ireland and Udaras na Gaeltachta employing ten or more employees in Ireland:
and comprises the Manufacturing and Information, Communication and Other Internationally Traded

Services sectors (see Appendix 2). All data is in current prices.

E.1 Key Business Indicators for all Agency Client Companies (current prices), 2000-2023
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Direct Expenditure in the Irish Economy

This graph gives the sales, exports, value added and direct expenditure in the Irish economy figures for all

Agency client companies from the first survey in 2000 to the latest results for 2023.

Agency client companies reported a rise in sales and exports in 2023 over the previous year. This
continues a substantial upward trend in results following the downturn in the economy in 2009.

e Total sales amounted to €509.7 billion in 2023 which represents an increase of 6.8% in current prices
on the previous year’s figure of €477.2 billion.

e Total exports in 2023 amounted to €459.4 billion, an increase of 7.0% on the previous year of €429.4
billion.

e Value added (sales less materials and services costs) has also increased over this time-series and in
2023 amounted to €206.2 billion, up 6.4% on the previous year with 86.9% of this value being

generated in foreign owned firms.

1 The population of the ABSEI survey also includes a small number of High-Potential Start-Up (HPSU) companies with employment

of less than 10 where there is an expectation that their employment will exceed 10 in the following survey.
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e Direct Expenditure in the Irish Economy (Payroll, Irish Materials, Irish Services) has increased over
2022 by 4.8% to €78.5 billion in 2023.

E.2 Summary Table of Key Business Indicators (current prices), 2023

2023 (€bn) Share of Total 2023

Foreign-Owned Irish-Owned All Foreign-Owned Irish-Owned All
Sales 442.8 66.8 509.7 86.9% 13.1% 100%
Exports 424.5 35.0 459.4 92.4% 7.6% 100%
Value Added 181.5 24.6 206.2 88.0% 12.0% 100%
Direct Expenditure 40.9 37.5 78.5 52.2% 47.8% 100%

Note: Rounding may affect totals
This table shows sales, exports, value added and direct expenditure for 2023 by ownership.

e Total sales for agency-assisted companies in 2023 amounted to €509.7 billion.

[J Foreign-owned companies account for €442.8 billion, an increase of 7.1% over the previous
year. This represents 86.9% of total sales by Agency clients in 2023.

(1 Sales for Irish-owned firms increased by 4.6% between 2022 and 2023, amounting to €66.8
billion or 13.1% of total sales.

e Total exports for agency clients amounted to €459.4 billion in 2023, a 7.0% increase over 2022
exports, with €424.5 billion exports by Foreign-owned companies and €35.0 billion exports by Irish-
owned companies in 2023.

e Value added was €206.2 billion in 2023 with 88.0% of this value being generated in foreign owned
firms.

e Irish owned client companies have €37.5 billion of direct expenditure in the Irish economy compared

with €40.9 billion for foreign owned companies.
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E.3 Export Intensity of Irish and Foreign-owned Companies, 2000-2023

100% % 95% 05% 95% 95% 95% o5% 95% 96% O06% 06% 96% 96% 96% 06% 96% 96%

PEFEEEREEEREE E K >y =2

45
0% 35 36% 350 36 259 36% 64 37E 354 37
30%
20%
10%
0%

2 2
2 %

Gy % . . U U, O . B, G 0 O, O, O, 0, 0, 0, 0, 0, 0, 0, 0, 0 &
Y % % % % B e e % D G D % e e e e Y % R

931 92% 03% 94% 94% 04
g% 92%
90%

80%
70%

60%

=

50%

Percentage

o Irish-owned Exports as a percentage of Irish-owned Sales m Foreign-owned Exports as a percentage of Foreign-owned Sales

Figure E.3 above illustrates the export intensity (exports as a percentage of total sales) of Irish-owned and
Foreign-owned firms over the period 2000 to 2023.

e Irish-owned firms have increased their export intensity from 38% in 2000 to 52% intensity in 2023.

e The vast majority of products and services produced by foreign-owned firms are destined for export,
with an export intensity of 96% in 2023, at this constant level since 2015.

E.4 Direct Expenditure in the Irish Economy (DEIE) by Ownership, 2000-2023
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In 2023, Direct Expenditure in the Irish Economy (DEIE) by agency-assisted firms amounted to €78.5
billion and is the highest level of direct expenditure in the twenty-four years of this time-series.
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Irish-owned client companies spent approximately €37.5 billion in the Irish economy in terms of payroll
and purchases of Irish materials and Irish services. Foreign owned clients spent €40.9 billion. Direct
Expenditure has been increasing each year since 2010.

E.5 All firms, year-on-year percentage change, Payroll, Irish Materials and Irish Services, 2000-2023
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In 2023, there was an increase in payroll and purchases of Irish services over the 2022 figures. Irish payroll

payments increased by 8.5% and of Irish services by 6.0%.

There was a 2.2% decrease in the purchases of Irish materials from €23.0 billion in 2022 to €22.5 billion in
2023.

E.6 Direct Expenditure as Percentage of GNP?Z in Irish/foreign-owned companies, 2000, 2014 and 2023
Irish Foreign
2000 2014 2023 2000 2014 2023
All Sectors 16.7% 11.8% 9.7% 17.4% 10.9% 10.6%
Manufacturing & Other Industry 14.8% 9.8% 7.7% 12.3% 6.4% 4.7%
Infor., Comm. & Other Services 1.9% 2.1% 1.9% 5.2% 4.5% 5.8%

e In 2023, the Direct Expenditure (payroll and purchases of Irish materials & services) of Irish-owned
firms in the Irish economy amounted to 9.7% of Ireland’s Gross National Product (GNP). In 2000, this
figure was 16.7% and 11.8% in 2014, as growth in direct expenditure did not keep pace with growth in
GNP.

2 Gross National Product (GNP) at current market prices: 2000 =€93.1bn / 2014 = €168.5bn / 2023 = €388.0bn.

Source: CSO, Database: NAQO3 Gross national product at current market prices.
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1 Direct Expenditure of the Irish-owned Manufacturing sectors as a percentage of GNP reduced
from 14.8% to 9.8% between 2000 and 2014 with a further reduction of 7.7% in 2023. The
Services sectors increased from 1.9% of GNP in 2000 to 2.1% in 2014 and reducing again to
1.9% in 2023.
e Direct Expenditure by foreign—owned firms as a percentage of GNP stands at 10.6% in 2023 down
from 17.4% in 2000.
1 Direct Expenditure as a percentage of GNP in the foreign-owned Information, Communication
& Internationally-Traded Services sectors was at 5.2% in 2000. In 2014 it decreased to 4.5%
before increasing to 5.8 in 2023. The manufacturing sectors have decreased their share from
12.3% in 2000 to 4.7% in 2023.

E.7 Value Added as percentage of GNP in Irish/foreign-owned companies, 2000, 2014 and 2023
Irish Foreign
2000 2014 2023 2000 2014 2023
All 6.9% 6.5% 6.4% 36.8% 28.3% 46.8%
Manufacturing & Other Industry 5.0% 4.1% 4.0% 26.2% 16.5% 17.5%
Infor., Comm. & Other Services 1.9% 2.5% 2.3% 10.7% 11.8% 29.3%

e Value added (sales less the cost of materials and services) in Irish owned companies has decreased as
a percentage of GNP from 6.9% in 2000 to 6.4% in 2023.
[0 While the manufacturing sectors have seen value added decreased between 2000 and 2023
from 5.0% to 4.0%, the services sectors have increased their percentage share of GNP from
1.9% in 2000 to 2.3% in 2023.
e For foreign-owned companies, value added as a percentage of GNP decreased from 36.8% in 2000 to
28.3% in 2014 before increasing to 46.8% in 2023.
[J The Services sectors have increased value added from their 2000 level of 10.7% of GNP to
29.3% of GNP in 2023.
[0 The Manufacturing sectors have decreased value added as a percentage of GNP from 26.2% in
2000 to 17.5% in 2023.
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E.8 Key Business Indicators for Irish-Owned Companies, 2000-2023 (current prices)
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e Sales by Irish owned firms in 2023 showed an increase of 4.6% on the previous year. Total sales stood
at €66.8 billion in 2023.

e Exports were also up for Irish firms in 2023 over 2022 with growth of 3.6% and amounted to €35.0
billion in 2023.

e Value-added and direct expenditure have also continued their upward trend with value added at
€24.6 billion (up 8.7%) and direct expenditure reaching €37.5 billion (up 3.1%) in 2023.

E.9 Direct Expenditure in the Irish Economy for Irish-owned client’s companies, 2000-2023
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= Irish-owned firms spent €37.5 billion in 2023 in the Irish economy with the largest proportion of this
expenditure being on Irish materials. The breakdown of expenditure in 2023 was €11.5 billion on

payroll, €17.9 billion on Irish raw materials and €8.0 billion on Irish services.

E.10 Key Business Indicators for Foreign-Owned Companies, 2000-2023 (current prices)
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e Sales by foreign-owned companies have increased by 7.1% and exports by 7.3% in 2022 over 2023 to
€442 .8 billion and €424.5 billion respectively. On a per annum basis between 2000 and 2023, sales
increased by 7.7% and exports by 8.0%.

e Value added increased by 6.1% between 2022 and 2023 to €181.5 billion.

e Direct expenditure reached €40.9 billion in 2023, a 6.4% increase over the previous year.
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Foreign firms spend less on Irish materials and more on payroll and Irish services than Irish firms. In
2023, direct expenditure by foreign firms amounted to €40.9 billion, comprising €24.5 billion on
payroll, €11.8 billion on services purchased in Ireland and €4.6 billion on materials purchased in

Ireland.
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Chapter 1: Introduction

1.1 Background
This report presents the findings of the Annual Business Survey of Economic Impact for 2023.

This is a survey of the client companies of Enterprise Ireland, IDA Ireland and Udaras na Gaeltachta. Data
is presented by company ownership i.e., Irish or foreign. All IDA Ireland clients are foreign owned while

Enterprise Ireland and Udaras na Gaeltachta have both Irish and foreign owned client companies.

The report provides aggregated estimates for all Irish-owned and foreign-owned client firms across a
range of variables and provides an overview of the evolution of manufacturing and services sectors for

the past twenty-three years (2000-2023 inclusive). All data is presented in current prices.

1.2 Methodology

e The population comprises all agency client firms in manufacturing and services sectors in Ireland with
10 or more employees. A schedule of the services industries that are eligible for assistance under the
Industrial Development Acts is listed in Appendix 2. Also included in the population are a small
number of High-Potential Start-Up (HPSU) companies where there is an expectation that their

employment will exceed 10 in the following surveys.

e Approximately 4,200 client companies in total were surveyed. To allow for non-responses, aggregated

results are developed by sector using a combined weighting and imputation systems.
e Fieldwork was carried out throughout 2023/2024.
o Allfigures in this report are in nominal values (current prices).

e Compound Annual Growth Rate (CAGR). Throughout this report the percentage change between
2000-2014 and 2000-2023 is calculated using the compound annual growth rate (CAGR). The CAGR is
used to calculate a constant rate of change over the time period.

e Rounding - figures in this report are rounded to assist the reader. While the figures are easier to

comprehend, some figure and percentages will not add-up to the total.

3 Weightings are used to account for non-respondents and are based on NACE sector, ownership, size and region. Imputations are

made where a large company has not responded and are usually based on their responses to previous surveys.
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= Each year revisions are made to the historical time-series data based on the latest available validated
information from client companies.

«  These revisions result in changes to the time-series, impacting on previously published ABSEI results.

13 Detailed aggregated results, 2000-2023

Aggregated data from the Annual Business Survey is available for the period 2000-2023. These results are
available in excel format on the Department of Enterprise, Trade and Employment (DETE) website. To
access these excel files please go to publications section on the DETE web-site at:

https://enterprise.gov.ie/en/publications/absei-2023.html

The files contain the following indicators:

Sales & Exports

1 Total Sales of Goods Produced and Services Provided
2 Total Employment

3 Total Sales per Person Employed

4 Total Exports

5 Total Exports as a percentage of Total Sales
Payroll

6 Total Payroll

7 Total Payroll Costs per Person Employed
Materials Costs

8 Total Cost of Materials
9 Total Cost of Materials Produced in Ireland

10 lIrish-produced Materials as a Percentage of all Materials
Services Costs

11 Total Cost of all Services

12 Total Cost of Services Sourced in Ireland

13 Irish-sourced Services as a Percentage of all Services
Total Value Added

14 Total Value Added (Sales-(Total Materials Cost + Total Services Cost))
15 Total Value Added per person employed

16 Total Payroll as a percentage of Value Added
Training Costs

=
w


https://enterprise.gov.ie/en/publications/absei-2023.html
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17 Total Cost of all formal, structured training

18 Cost of all Structured, Formal Training as a percentage of payroll

19 Direct Expenditure in the Irish Economy (Payroll + Irish Materials + Irish Services)

Results are broken down by#:

[0 Ownership (All, Irish, foreign)
[0 NACE Rev2 sector (2 digit) — See Appendix 1 for more details.

All monetary amounts are provided in current prices.

1.4 ISSCOP in ABSEI

As outlined in its Statement of Strategy 2024-2025 document, the Department of Enterprise, Trade and
Employment is committed to upholding its values of independence, equality, integrity, and impartiality,
and to maintaining the highest standards of professionalism, honesty, objectivity and quality. The
Department has signed a statement of commitment® to the principles set out in the Irish Statistical
System Code of Practice (ISSCOP)é. In subscribing to these principles, the Department demonstrates its
commitment to improving trust and confidence in the independence, integrity and accountability of the

Statistical System and in the credibility and quality of the statistics that we produce and disseminate.

A new webpage on the Department’s website has been created to outline the controls in relation to
quality and methodology that are in place for the ABSEI and AES surveys. A link to this webpage is
provided here. This webpage outlines the Department’s policies in relation to statistical quality,
confidentiality, revisions, access to data and dissemination of results. It includes greater detail on

methodology and lists the quality assurance mechanisms that are in place.

In addition to the new webpage on quality and methodology, we have undertaken several steps to
improve the quality of surveys and to bring them in line with the specifications of ISSCOP. A process map
has been produced which is aligned with the General Statistical Business Process Model (GSBPM). We are
implementing more rigorous statistical disclosure controls to protect the confidentiality of our data
suppliers, including greater aggregation of classifications as well as primary and secondary cell
suppression. Additional measures have been put in place to ensure that survey outputs are accessible to
and reusable by the widest possible audience.

4 A regional split is also available in the CSV files published with the report.

5 Statistical quality and methodology for AES and ABSEI surveys - DETE (enterprise.gov.ie)
6 https://www.isscop.ie/


https://enterprise.gov.ie/en/Publications/Statistical-quality-and-methodology-for-AES-and-ABSEI-surveys.html
https://enterprise.gov.ie/en/publications/statistical-quality-and-methodology-for-aes-and-absei-surveys.html
https://www.isscop.ie/
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1.5 Management and Use of Data

An inter-agency group, chaired by the Enterprise, Strategy, Competitiveness and Evaluation Division
(ESCED) in the Department of Enterprise, Trade and Employment (DETE), comprised of representatives
from each of the participating agencies, manages the implementation of this survey. The group decides
on issues of methodology, coverage and questionnaire content.

The survey is used extensively by DETE for the purposes of evidence-based policy making and by the
participating agencies for a number of purposes, some of which are listed below:

e Each of the participating agencies obtains aggregated information relating to its own client base, and
this information is used to assess the achievement of internal goals and targets.

e The firm-level data compiled in the survey is used by each of the agencies, and by DETE, to feed into
many policy/sectoral studies and enterprise strategies, as well as assessments and evaluations of
programmes.

For further information on this survey please contact:

Maurice Dagg

Data and Evaluation Unit,

Enterprise Strategy, Competitiveness & Evaluation Division,
Department of Enterprise, Trade and Employment,

23 Kildare Street,

Dublin2 D02 TD30.

Tel: (01) 631 2856

Acknowledgement

The Department of Enterprise, Trade and Employment would like to thank the many respondents to this
survey who have taken the time to gather information and return the data for this key area of
Government policy. We would also like to thank Insight Statistical Consulting who carried out the field
work for this survey.
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Chapter 2: Key Business Indicators for Irish-owned Agency Client
Companies

2.1 Sales - Irish-owned Client Companies, 2000-2023
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This graph shows the total level of sales achieved by Irish-owned companies during the twenty-four years
of this survey and is broken down by major sector — manufacturing and services (see Appendix 2 for a list

of the specific service sectors).

The dark blue line on this graph tracks the growth in the sales up to 2008 and the subsequent decline in
sales reaching a low in 2010. In each of the subsequent years except for COVID in 2020, Irish-owned

companies have increased their sales:

e Total sales in 2023, stood at €66.8 billion for all manufacturing and services companies and is the
highest level of sales recorded over the course of this survey. This represents an 4.6% increase over
the 2022 figure of €63.9 billion at current prices.

e Inthe manufacturing & other Industry sector, sales reached the high points of €24.9 billion in 2007
and €24.7 billion in 2008 but then dropped significantly in 2009 to €19.3 billion and to €18.2 billion in
2010. Sales in manufacturing companies have recovered in each of the past thirteen years and in 2023

sales amounted to €50.1 billion at current prices, their highest ever level.

e Sales in the services sectors returned an increase of 9.8% in 2023 when compared to 2022. In 2023
sales in the service sectors amounted to 16.8 billion.
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2.2 Sales and Sales Growth by sector - Irish-owned Client Companies
Per Annum Per Annum Per Annum
2000 2014 2022 2023 Change 2000-23 Change 2014-23 Change 2022-23
€m €m €m €m % % %
Total All Sectors 21,924 31,546 63,933 66,847 5.0% 8.7% 4.6%
Manufacturing & Other 18,791 24,425 48,639 50,058 4.4% 8.3% 2.9%
Industry
Food, Drink & Primary 9,227 13,261 22,819 21,986 3.8% 5.8% -3.6%
Production
Traditional Manufacturing 5,870 5,998 11,399 11,838 3.1% 7.8% 3.9%
Modern Manufacturing 1,202 1,551 3,549 3,670 5.0% 10.0% 3.4%
Energy, Water, Waste, 2,492 3,616 10,872 12,565 7.3% 14.8% 15.6%

Construction

Infor, Comm. & Other 3,133 7,120 15,295 16,789 7.6% 10.0% 9.8%
Services

Information, Comm. & 1,223 2,367 4,735 5,443 6.7% 9.7% 14.9%
Computer

Bus., Financial & Other 1,910 4,753 10,559 11,346 8.1% 10.2% 7.5%
Services

Total sales of Irish-owned manufacturing and service companies amounted to €66.8 billion in 2023
representing an 4.6% increase over the previous year’s figures. In 2023, there was an increase in sales of

2.9% in the Manufacturing sector and an increase of 9.8% in Services sector.

The largest sector for Irish-owned clients is the Food, Drink & Primary Production sector with sales of
€21.9 billion in 2023 — a decrease of 3.6% over 2022 and a 3.8% per annum increase over the 2000 figure
of €9.2 billion.

Traditional Manufacturing saw an increase in sales of 3.9% over 2022 with sales of €11.8. billion. There

has been a per annum increase of 3.1% over the 2000 figure of €5.8 billion.
Modern Manufacturing increased by 3.4% in 2023 to reach €3.6 billion.

Information, Communications & Other Services increased by 9.8% over 2022 to €16.7 billion and had a
per annum increase of 7.6% from the 2000 figure. The Business & Financial & Other sector also increased
sales to €11.3 billion in 2023 from €10.6 billion in 2022. This represented an annualised increase of 8.1%
since 2000.
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Sales by sector - Irish-owned Client Companies
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23 Changing Composition of Sales and Employment in Irish-owned Client Companies, 2000 and 2023
2000 2023 2000 2023
Manufacturing & Other Industry 85.7% 74.9% 81.6% 66.7%
Food & Drink & Primary Production 42.1% 32.9% 29.5% 24.3%
Traditional Manufacturing 26.8% 17.7% 39.9% 23.4%
Modern Manufacturing 5.5% 5.5% 8.0% 6.8%
Energy, Water, Waste, Construction 11.4% 18.8% 4.3% 12.1%
Information, Communications & Other 14.3% 25.1% 18.4% 33.3%
Services
Information, Communications & 5.6% 8.1% 9.0% 14.1%
Computer
Business, Financial & Other Services 8.7% 17.0% 9.4% 19.3%

This table provides an overview of sales and employment across a number of broad industry groups to

illustrate the changing composition of Irish-owned industry between 2000 and 2023.

e The majority of Irish-owned companies operate in the Manufacturing sector, though the share of total
sales accounted for by manufacturing has dropped from 85.7% in 2000 to 74.9% in 2023. The Food,
Drink & Primary Production sector dropped its share of sales over this period from 42.1% of total Irish-
owned sales to 32.9%. The Traditional Manufacturing sector accounted for 17.7% of total sales in 2023
down from 26.8% in 2000.

e The share of sales accounted for by Information, Communication and Other Services has increased
from 14.3% in 2000 to 25.1% in 2023, highlighting the increasing importance of these sectors. Within
this the Business, Financial and Other Services sector almost doubled its share of sales from 8.7% to
17.0% over the period 2000-2023.

e While the Food, Drink & Primary Production sector accounted for 32.9% of the sales in Irish-owned
industry in 2023, it accounts for 24.3% of the employment. Traditional Manufacturing has witnessed


file:///C:/Users/daggm/AppData/Local/Microsoft/Windows/INetCache/Content.MSO/6DA90FEF.xlsx%23RANGE!_ftn1

ABSEI 2023

its share of employment drop from 39.9% in 2000 to 23.4% in 2023 while the Energy, Water, Waste &
Construction sectors have increased their share of employment from 4.3% to 12.1%.

e Overall, the Information, Communication and Other Services sector continues to see its share of Irish-
owned employment rise significantly from 18.4% in 2000 to 33.3% in 2023.

e The Business, Financial and Other Services sector has increased its share of Irish owned employment
from 9.4% to 19.3% in 2023.

2.4 Exports in Irish-owned Client Companies, 2000-2023
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This graph shows the level of exports by agency-assisted Irish-owned companies during the twenty-four
years of this survey and shows the upward trend in the level of exports since 2010 and exports amounted
to €35.0 billion in 2023.

Exports from the Irish-owned Manufacturing sectors in 2023 amounted to €24.9 billion, which
represented 71.1% of all Irish owned exports in that year. Service exports at €10.1 billion in same year

represent 28.9% of total Irish owned exports.

e Total exports in 2023 stood at €35.0 billion for all Manufacturing and Services companies and is the
highest level of exports recorded over the course of this survey. This represents a 6.5% per annum
change over the 2000 figure of €8.2 billion.

e In the Manufacturing sector, exports have increased steadily since a low in 2009 of €6.9 billion and
amounted to €24.9 billion in 2023. This represents a 5.8% per annum increase on the 2000 figure of
€6.8 billion and an 8.6% average per annum increase over the figure in 2014 of €11.9 billion. Exports
in the Manufacturing sectors increased by 1.3% in 2023 over 2022.
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e The value of exports in the Services sector amounted to €1.4 billion in 2000 and has consistently
grown in the intervening years to €10.1 billion by 2023. This represents a per annum change of 8.9%
between the 2000 and 2023 export figures. Services exports grew by 9.7% between 2022 and 2023.

Exports by Sector in Irish-owned Companies, 2000, 2013, 2022 and 2023

Total - All Sectors 8,243 15,561 33,776 34,978 6.5% 9.4% 3.6%
Manufacturing & Other 6,814 11,850 24,555 24,864 5.8% 8.6% 1.3%
Industry

Food, Drink & Primary 4,515 7,110 13,097 12,320 4.5% 6.3% -5.9%
Production

Traditional Manufacturing 1,616 2,693 5,276 5,470 5.4% 8.2% 3.7%

Modern Manufacturing 637 1,017 2,405 2,444 6.0% 10.2% 1.6%

Energy, Water, Waste, 46 1,030 3,776 4,631 22.2% 18.2% 22.6%
Construction
Infor., Comm. & Other 1,429 3,710 9,222 10,114 8.9% 11.8% 9.7%
Services

Information, Comm. & 679 1,245 2,875 3,352 7.2% 11.6% 16.6%
Computer

Bus., Financial & Other 750 2,465 6,346 6,762 10.0% 11.9% 6.6%
Services

This table provides an overview of the export performance within the Irish-owned client companies in
Manufacturing and Information, Communications and Other Services sectors.

Exports by Sector in Irish-owned Companies, 2000, 2014, 2023
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e The Food, Drink & Primary Production sector accounted for 35.2% of all exports of Irish-owned client
firms in 2023. Exports in 2023 have decreased by 5.9% or €778 million, when compared to 2022.

e Exports in Traditional Manufacturing increased by 3.7% in 2023 over 2022 to €5.5 billion and now

accounts for 15.6% of total exports.

e Modern Manufacturing reported an increase of 1.6% to €2.4 billion in 2023. This represents a 6.0%
per annum increase on the 2000 figure of €637 million and an 10.2% average per annum increase over
the figure in 2014 of €1.0 billion.

e The Energy, Water, Waste & Construction sector increased by 22.6% to €4.6 billion in the year to 2023
with 97.9% of this increase being in the construction sector. Energy, Water, Waste & Construction

accounts for 13.2% of total exports.

e Exports of Information, Communication & Other services among Irish-owned firms reported an annual
increase of 9.7% to stand at €10.1 billion in 2023. Exports of Information, Communication &
Computer services returned a per annum growth of 7.2% since 2000 and this sector now accounts for

9.6% of total exports.

e In 2023, the Business, Financial and Other Services sectors exports increased by 6.6% when compared
to 2022. Exports in this sector amounted to €6.7 billion and the sector now accounts for 19.3% of

total exports.

2.6 Exports as a percentage of Total Sales in Irish-owned Companies, 2000-2023
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Linking the data on sales and exports allows us to make an assessment in relation to the export intensity
of Irish-owned industry (i.e., exports as a percentage of sales). Overall, there has been a high degree of
convergence as regards the level of export intensity with the overall average for all sectors standing at
approximately 51% in the last nine years. The above graph shows that the total export intensity of Irish-
owned industry has increased from 38% in 2000 to 52% in 2023 and highlights the growing importance to
Irish businesses of export markets.
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This chart compares the export intensity of Irish-owned industry by sector for 2000 and 2023.

e The Food, Drink & Primary Production sector accounted for 32.9% of all export sales by Irish-owned
companies in 2023 and has an export intensity of 56.0% in 2023, which is an increase on its 2000
intensity ratio of 48.9%.

e The sectors with the highest export intensity at 66.6% in 2023 are in Modern Manufacturing
(Chemicals, Medical Devices and Computer, Electronic & Optical Products).

e The Business, Financial and Other Services sectors are next with 59.6% of all sales being exported in
2023, compared with 39.2% in 2000.

2.7 Value Added in Irish-Owned Companies, 2000-2023
Value Added as % of
Total Value Added Value Added per Person Employed
Sales
2000 2023 Per Annum 2000 2023 2000 2023 Per Annum Change
Change 2000- 2000-23
23
€m €m % % % €k €k %
Total - All Sectors 6,421 24,647 6.0% 25.6% 29.5% 46.4 130.7 4.6%
Manufacturing & 4,650 15,630 5.4% 28.5% 41.7% 43.5 152.0 5.6%
Other Industry
Food & Drink 1,437 4,214 4.8% 15.6% 19.2% 353 92.1 4.3%
Traditional 2,112 5,164 4.0% 36.0% 43.6% 38.3 116.9 5.0%

Manufacturing
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Value Added as % of
Total Value Added Value Added per Person Employed

Sales

Modern 402 1,749 6.6% 33.4% 47.6% 36.5 135.6 5.9%

Manufacturing

Energy, Water, 699 4,504 8.4% 28.1% 35.8% 117.7 196.7 2.3%
Waste,

Construction

Info./Comm./ 1,771 9,017 7.3% 56.5% 53.7% 69.5 143.6 3.2%

Other Services

Information, 673 3,315 7.2% 55.0% 60.9% 54.1 125.1 3.7%
Comm. &
Computer

Business, Fin. & 1,098 5,703 7.4% 57.5% 50.3% 84.2 157.1 2.7%

Other Services

e Value added is calculated as the total sales of a firm less the cost of materials and services purchased.
As a result, it provides a measure of the specific contribution of firms/sectors in terms of economic
activity.

e The total value added of Irish-owned Manufacturing and Information, Communication and Other
Services is estimated at €24.6 billion in 2023. Total value added is estimated to have grown by 6.0%
per annum in nominal terms over the period 2000-2023.

e Across all Irish-owned Information, Communication and Other Services sectors, value added as a
percentage of sales has decreased from 56.5% in 2000 to 53.7% in 2023.

e Overall, value added per person employed in Manufacturing and Information, Communication and
Other Services is estimated at €130,700, an increase of 4.6% per annum in nominal terms since 2000.

Value Added is calculated as: Sales - Cost of all Materials + Services purchased
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2.8 Payroll for Irish-owned Companies, 2000 and 2023
2000 2023 Per annum 2000 2023 Per annum
change 2000- change
23 2000-23
€m €m % €k €k %
Total - All Sectors 3,814 11,530 4.9% 27.6 61.2 3.5%
Manufacturing & Other Industry 3,004 7,008 3.8% 28.1 68.1 3.9%
Food & Drink 1,076 2,219 3.2% 26.4 48.5 2.7%
Traditional Manufacturing 1,341 2,426 2.6% 24.3 54.9 3.6%
Modern Manufacturing 269 801 4.9% 24.4 62.1 4.1%
Energy, Water, Waste, 319 1,562 7.2% 53.7 68.2 1.1%

Construction

Info./ Comm./Other Services 810 4,522 7.8% 31.8 72.0 3.6%
Information, Comm./ Computer 479 2,034 6.5% 38.5 76.8 3.0%
Business , Financial & Other 331 2,488 9.2% 25.4 68.5 4.4%

Services

This table shows that the total amount paid by Irish-owned Manufacturing and Information,
Communication and Other Services on payroll (including taxes etc.) was approximately €11.5 billion in
2023.

Total payroll has increased at a rate of 4.9% per annum over the period 2000-2023. Payroll in the
Manufacturing sector and the Information, Communication and Other Services sector increased from
€3.8 billion in 2000 to €11.5 billion in 2023. Manufacturing and Other Industry firms accounts for 60.8%
(€7.0 billion) of total payroll. The Information, Communication and Other Internationally Traded Services
firms account for 39.2% (€4.5 billion) in 2023.

Payroll per employee in Irish-owned Manufacturing and Information, Communication and Other Services
sectors averaged at €61,153 in 2023, representing an increase of 3.5% per annum over the period 2000 to
2023.

e Inthe Manufacturing & Other Industry sector, payroll per employee increased from €28,103 in 2000
to €68,138 in 2023. This is a per annum increase of 3.9%.
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e In the Information, Communication and Other Services sectors, payroll per employee increased by
3.4% per annum going from €31,782 in 2000 to €72,003 in 2023.

e The highest average payroll per employee figure in 2023, was €76,771 in the Information,

Communications and Computer sector.

Definition - Payroll

Payroll Wages, salaries, pensions and other payroll costs for employees within the Republic of Ireland
(includes all bonuses, PRSI, other taxes and levies but excludes redundancy payments and agency staff

costs).
2.9 Materials-Services Purchased by Irish-owned Companies, 2023
Total Materials Irish Irish as % Total Total Services Irish Irish as %
Materials Services Total
€m €m % €m €m %

Total - All Sectors 28,883 17,946 62.1% 13,259 8,039 60.6%
Manufacturing & Other 25,970 15,203 58.5% 4,080 3,473 85.1%
Industry

Food, Drink & Primary 15,619 12,623 80.8% 2,145 1,850 86.3%
Production

Traditional Manufacturing 5,185 2,127 41.0% 1,476 1,167 79.1%

Modern Manufacturing 1,452 453 31.2% 460 456 99.2%

Energy, Water, Waste, 3,713 1,855 50.0% 4,338 2,454 56.6%
Construction
Information, Comm. & Other 2,913 888 30.5% 4,840 2,112 43.6%
Services

Information, Comm. & 948 214 22.6% 1,169 698 59.8%
Computer

Business, Financial & Other 1,965 674 34.3% 3,672 1,414 38.5%
Services

Total raw materials purchases amounted to approximately €28.8 billion in 2023, of which €17.9 billion

(62.1%) was sourced in Ireland.

e Within the Food, Drink & Primary Production sector, Irish raw materials at €12.6 billion accounted for
80.8% of the total materials spend in that sector. Of all the Irish raw materials purchases by Irish-

owned firms, the majority or 70.3% related to the Food and Drink sector in 2023.

e Within the Traditional Manufacturing sectors, 41.0% of materials were sourced in Ireland in 2023,

amounting to over €2.1 billion in value.

e For Modern Manufacturing, 31.2% of total materials purchases were Irish materials, amounting to
€453 million.
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e Inthe Energy, Water, Waste & Construction sectors 50.0% of all materials were bought in Ireland in
2023, amounting to €1.8 billion.

In addition to raw materials, Irish-owned Manufacturing and Information, Communication and Other
Services firms spent a further €13.2 billion on services in 2023, with 60.6%, or €8.0 billion sourced in
Ireland.

e The proportion of Irish services purchased by Irish-owned firms, ranges from 38.5% for Business,

Financial and Other Services firms to 86.3% for Food, Drink & Primary Production firms.

e Overall, the €17.9 billion of materials purchased in Ireland in 2023 continue to significantly outweigh
the services purchased in Ireland which stand at €8.0 billion.

Definition - Services

The cost of all bought-in services e.g. agency fees, advertising, transport, fuel, power, repairs, telephone,
postage, stationery, computing services, professional fees etc. Also included are royalty payments.

2.10 Irish-Sourced Materials as a Share of Total Material Purchased, 2000-2023
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This graph maps out the share of total materials sourced in Ireland by Irish-owned Manufacturing and
Services firms. In 2023, 62% of all materials purchased were sourced in Ireland compared with 71% in
2000.

The bar chart below sets out the position by sector for 2000, 2014 and 2023:

e The Food, Drink & Primary Production sector purchased the majority or 80.8% of its materials in
Ireland in 2023. This represents a decline from the 2000 and 2014 figures of 82.5% and 77.5%.
(Absolute value was €12,623m).
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e There has also been a decline in the percentage of materials sourced in Ireland by the Energy, Waste,
Water & Construction sectors, in 2000 the figure was 90.7%, but in 2023 the percentage of Irish
sourced materials was 50.0% (Absolute value was €1,855m).

e The Traditional Manufacturing sector share of Irish-sourced materials stood at 50.4% in 2000 and has
decreased since and its purchases of Irish-sourced materials now represent 41.0% of total materials
outlay in 2023. (Absolute value was €2,127m).

e The total value of Irish materials purchased by the services sectors amounted to €888m in 2023,
30.5% of their total spend on materials.

Irish-Sourced Materials as a Share of Total Material Purchased, 2000, 2014, 2023
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This graph shows the share of total services sourced in Ireland by Irish-owned Manufacturing and Services
firms. At 60% the majority of services purchases were sourced in Ireland in 2023 though this represents a
decline from 70% from 2014.

The bar chart below shows that purchases of Irish services ranged between 39% in the Business, Finance
& Other Services sector to 86% in the Food, Drink & Tobacco sector in 2023. Since 2014, the percentage
of services purchased in Ireland has decreased across most sectors.

The Food and Drink sector’s share of Irish services purchases has increased slightly from 84% in 2014 to
86% in 2023. (Absolute value was €1,850m).

Traditional Manufacturing decreased its share of Irish services purchases to 86% in 2014 to 79% in 2023.
(Absolute value was €1,167 million).

The Modern Manufacturing sector’s share of services sourced in Ireland increased from 84% in 2014 to
70% in 2023. (Absolute value was €321 million).

The Information, Communications and Computer sector’s share of services purchases sourced in Ireland
fell from 71% in 2014 to 60% in 2023. (Absolute value was €698 million).

The Business, Financial and Other Services sector sourced 39% of their services requirements in Ireland in
2023, down from 52% in 2014. (Absolute value was €1,414 million).

In 2014, the Energy, Water, Waste & Construction sectors sourced 72% of their services in Ireland. This
decreased to 57% in 2023 at a value of €2,454m.

Irish-Sourced Services as a Share of All Service Purchased, 2014 and 2023

100%
86%
84%
79%
70% 72% 71%
60%
52%
I 39%

Food, Drink & Traditional Modem Energy, Water, Information, Comm. Business, Financial &
Primary Production Manufacturing Manufacturing Waste, Construction & Computer Other Services

90%
84% 86%

80%

70%

60%

50%

40%

30%

20%

10%

m 2014 w2023



ABSEI 2023

Data for this graph is only available from 2014 due to change in methodology to remove royalties from

Services.

2.12 Total Direct Expenditure in the Irish Economy by Irish-Owned Companies, 2000-2023
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This chart summarises the total expenditure in the domestic economy by Irish-owned manufacturing and
services firms throughout the period 2000-2023.
e In total, Irish-owned firms spent €37.5 billion in the domestic economy in 2023, comprising of:
[0 €11.5 billion on payroll;
[0 €17.9 billion on Irish raw materials;
[J €8.0 billion on Irish services.
This represents an annual increase in 2023 of 3.1% over 2022 returns.
e Direct expenditure has increased from €15.5 billion in 2000 to €37.5 billion in 2023 and represents an
overall nominal increase of 3.9% per annum between 2000 and 2023. Over the period 2000 to 2023:
[0 Expenditure on payroll increased at 4.9% per annum.
[0 Expenditure on materials sourced in Ireland has increased by 3.4% per annum.
[0 Expenditure on services sourced in Ireland has increased by 3.9% per annum.

e The composition of direct expenditure has changed over this series. In 2000 payroll made up 25%,
Irish materials were 54% and Irish services were 21% of total Irish economy expenditure. In 2023,
these shares have changed, with payroll now making up 30%, Irish materials accounting for 49% and

Irish services accounting for 21% of total expenditure in the Irish economy.

Calculation — Direct Expenditure in the Irish Economy (DEIE)
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DEIE is calculated as the sum of: (Payroll + Irish Services + Irish Materials)

2.13 Total Direct Expenditure in the Irish Economy as a percentage of Sales in Irish-Owned Companies, 2000-
2023
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This chart shows the trend in direct expenditure in the economy as a percentage of sales for all Irish-
owned firms and for the broad aggregated sectors.

Total direct expenditure as a percentage of sales stood at 71% in 2000. By 2014 this percentage had
reduced to 63% and in 2023 stands at 56%.

e The Food, Drink & Primary Production sector maintained the highest share of direct expenditure as a
percentage of sales at 76% in 2023 down from 82% in 2000.

e The Energy Water, Waste and Construction sector also saw a fall-off on this metric from 81% in 2000
to 47% in 2023.

e |n percentage terms direct expenditure in the Information, Communications and Computer Services
sector stood at 71% of sales in 2000 and decreased to 54% in 2023.

e All other sectors have seen a fall in their direct expenditure in the Irish economy as a percentage of
sales.
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Total Direct Expenditure in the Irish Economy as a percentage of Sales in Irish—-Owned Companies
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2.14 Formal Structured Training in Irish-owned Companies, 2000-2023
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Total expenditure on training amounted to €98.0 million in 2023. This represents a rise in formal
structured training of 11.7% when compared to the 2022 return of €87.7 million.

The manufacturing and other sectors spent €56.8 million on training in 2023, accounting for 58.0% of
total training expenditure. Expenditure on training in the services sectors also increased in 2023 to €41.1

million.
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Formal Structured Training per person employed in Irish-owned Companies by Sector, 2000-2023
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The sector with the largest spend on training is the Traditional Manufacturing sector.
e The Traditional Manufacturing sector spent €21.8 million on training in 2023 which represents 22.3%
of all training expenditure by all Irish-owned client companies.
e The next highest spending sector was Food, Drink & Primary Production with €16.6 million in 2023.

e Overall expenditure on training per person employed in Irish-owned companies increased from €483.8
in 2022 to €519.6 in 2023. Since 2000 expenditure on training per person has increased from €430.5
to €519.6.

e The biggest change in training per person employed was in the IT Services sector where it decreased
from €1,014 in 2000 to €731.6 in 2023, a decline of 27.9%. Energy, Water, Waste and Construction
sector increased expenditure on training per person employed by 25.6% between 2000 and 2023 to
€518.6.

Expenditure on formal, structured training to management and staff (in-house or off-site)
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Chapter 3: Key Business Indicators for Foreign-owned Agency
Clients
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Total sales of foreign-owned agency assisted companies increased by 7.1% per annum in nominal terms
over 2022, amounting to €442.8 billion in 2023.

e Manufacturing and Other Industry sectors accounted for €126.8 billion of total sales, equating to

28.6% of all sales in foreign-owned companies.

Sales in the Manufacturing sectors decreased by 3.4% in 2023 over the previous year to reach
126.5 billion.

The per annum average increase over the twenty-four years from 2000-2023 for Manufacturing

sectors is 3.9%. Sales have grown each year since 2014.

Energy, Water, Waste and Construction sector saw an decrease of 55.9% from €180.5 million in
2022 to €80.0 million in 2023. This is mainly due to a fall in sales in the construction sector from
€173 million in 2022 to €71 million in 2023.

Construction was the largest sector in Energy, Water, Waste and Construction with total sales

accounting for 88.6% of the sector or €71 billion.
Total Sales also decreased in the Energy sector from €7 billion in 2022 to €4 billion in 2023.

Recycling and Waste increased from €1 billion in 2022 to €5 billion in 2023.
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e Sales in the Internationally-traded Services? sectors have continued to exceed those of the

Manufacturing sectors since 2013.

Internationally-traded Services sales have steadily increased from €27.9 billion in 2000 to €316.2

billion in 2023. This is a per annum average increase of 11.1% over that twenty-four-year period.

The 2023 sales figure of €316.2 billion represents an increase of 12.1% over the 2022 sales figure

of €282.1 billion.

3.2 Sales & Sales Growth by sector - Foreign-owned Companies

Total - All Sectors

Manufacturing & Other

Industry

Food & Drink

Traditional

Manufacturing

Chemicals

Computer/

Electronic/Optical

Medical Devices

Infor., Comm. & Other

Services

Infor., Comm. &

Computer

Bus., Financial & Other

81,048

53,117

4,334

5,821

18,668

19,929

3,358

27,931

26,132

1,798

7 Agency client companies in the International Financial Services sector are not included in this survey.

sectors see Appendix 2

147,481

66,047

8,016

5,891

33,376

9,441

8,894

81,433

76,967

4,466

413,310

131,166

9,470

7,756

80,674

19,772

12,321

282,145

260,586

21,558

442,803

126,603

9,519

7,571

76,573

18,215

13,407

316,200

291,438

24,762

7.7%

3.8%

3.5%

1.1%

6.3%

-0.4%

6.2%

11.1%

11.1%

12.1%

13.0%

7.5%

1.9%

2.8%

9.7%

7.6%

4.7%

16.3%

15.9%

21.0%

7.1%

-3.5%

0.5%

-2.4%

-5.1%

-7.9%

8.8%

12.1%

11.8%

14.9%

For a full list of the services
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Sales by sector - Foreign-owned Companies, 2000, 2014, 2023
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Between 2000 and 2023, the Information, Communications and Other Services sector, recorded a per
annum growth of 11.1% and at €316.2 billion represented 71.4% of total sales by foreign-owned client

firms in 2023.
e The Chemicals sector accounted for 17.3% of total sales in 2023. Sales in the sector totalled €76.5
billion in 2023, a decrease of 7.9% on 2022. The Chemical sector has a per annum increase rate of

6.3% over the 2000 sales figure of €18.7 billion.

e The Computer, Electronic and Optical Products sector reported sales of €18.2 billion in 2023, a
decrease of 7.9% over the 2022 figure of €19.7 billion. This sector has seen a per annum decrease of

0.4% since 2000.
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33 Changing Composition of Sales and Employment in Foreign-owned Client Companies 2000 and 2023
2000 2023 2000 2023
Manufacturing & Other 65.5% 28.6% 71.9% 44.4%
Industry
Food, Drink & Primary 5.3% 2.1% 6.8% 2.9%
Production
Traditional Manufacturing 7.2% 1.7% 20.5% 7.0%
Chemicals 23.0% 17.3% 13.1% 11.7%
Computer, Electronic & 24.6% 4.1% 18.8% 7.2%

Optical Products

Medical Devices 4.1% 16.5% 8.9% 14.4%
Electrical Equipment 1.2% 1.6% 3.3% 1.3%
Energy, Waste, Water, 0.1% 0.1% 0.5% 0.2%

Construction

Information, Comm. & Other 34.5% 71.4% 28.1% 55.6%
Services

Information, Comm. & 32.2% 65.8% 23.6% 40.1%
Computer

Business, Financial & Other 2.2% 5.6% 4.6% 15.4%
Services

This table traces the evolution of the foreign-owned Manufacturing and Information, Communication and

Other Services Internationally Traded Services base over the period 2000 to 2023.

In terms of sales, the relative importance of manufacturing activity has decreased, accounting for 28.6%
of all sales in 2023, down from 65.5% in 2000. The Information, Communication & Other Services now
accounts for 71.4% of sales, up from 34.5% in 2000.

In 2023, the following two sectors made up 83.1% of total sales of foreign-owned companies:

e Information, Communication and Computer Services sector (65.8%)

e Chemicals sector (17.3%)
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In terms of employment, a different pattern emerges, with Manufacturing accounting for less than half of
employment (44.4%) in 2023.
e The Medical Devices sector has 14.4% of employment, up from 8.9% in 2000.

e The Chemicals sector is the next most significant in terms of employment with 11.7%, which is a
decrease on the 2000 figure of 13.1%.

In Internationally-traded Services:

e The Information, Communications and Computer Services sector has the highest share of total
employment, at 40.1% in 2023, up from 23.6% in 2000.

3.4 Exports in Foreign-owned Client Companies, 2000-2023
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The above graph provides information relating to exports by foreign-owned client companies in Ireland.

The 2023 export sales figure of foreign-owned companies in Ireland at €424.5 billion equates to 95.9% of

the total reported sales by these firms.

In 2013, the value of exports in the Services sectors outstripped those of the Manufacturing sectors for
the first time.
e Exports in the Services sectors increased by 12.4% in 2023 over the 2022 figure of €269.1 billion.

[0 The Information, Communications and Other Services sector accounted for 68.0% of all export
sales in 2023 at €302.7 billion.
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[0 This important sector has seen an annual average increase of 11.4% in the twenty-four-year

period between 2000 and 2023.

e The Manufacturing sectors accounted for 28.7% of all exports in foreign-owned companies in Ireland
in 2023 and amounted to €121.8 billion.

[0 Manufacturing exports decreased by 3.7% in 2023 over the 2022 export sales figure of €126.4

billion.

[0 The average annualised increase in Manufacturing exports since 2000 is 4.2% from a base of

€47.3 billion in current prices rising to 121.8 billion in 2023.

3.5 Exports by Sector in Foreign-owned Companies, 2000, 2014, 2022 and 2023
Per Annum Per Annum Change
2000 2014 2022 2023 Change 2000-23 2014-2023
€m €m €m €m % %

Total All Sectors 72,822 140,596 395,601 424,461 8.0% 13.1%
Manufacturing & Other 47,313 63,095 126,405 121,791 4.2% 7.6%
Industry

Food, Drink & Primary 2,566 6,831 8,379 8,273 5.2% 2.2%
Production

Traditional 5,364 5,465 6,053 7,184 1.3% 3.1%
Manufacturing

Chemicals 17,862 32,742 80,145 76,085 6.5% 9.8%

Computer, Electronic & 18,441 9,250 18,764 17,244 -0.3% 7.2%
Optical

Medical Devices 3,057 8,760 11,966 12,998 6.5% 4.5%
Electrical Equipment 756 338 890 1,020 1.3% 13.0%

Energy, waste, water, 23 47 102 5 -6.5% -22.1%
construction

Infor., Comm. & Other 25,509 77,501 269,196 302,671 11.4% 16.3%
Services

Infor., Comm. & 24,365 74,365 251,317 281,761 11.2% 16.0%
Computer

Bus., Financial & Other 1,144 3,136 17,879 20,910 13.5% 23.5%

Services

Per Annum
Change 2022/23

%

7.3%

-3.7%

-1.3%

18.7%

-5.1%

-8.1%

8.6%

14.5%

-95.1%

12.4%

12.1%

17.0%
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The Information, Communications & Computer Services sector had the largest level of exports in 2023 at
€281.7 billion. This is an increase of 12.1% over 2022 and an 11.2% annual increase in nominal terms
since 2000 when exports stood at €24.3 billion.

Exports in the Chemicals sector was also significant in 2023 at €76.0 billion, which represents a decrease
of 5.1% in 2023 over 2022. The Chemicals sector saw an average annual increase of 6.5% since 2000.

The Computer, Electronic & Optical sector also saw a decrease of 8.1% in 2023 over 2022 with exports of
€17.2 billion. This sector’s exports experienced an average annual decrease of 0.3% between 2000 and
2023.

Between 2022 and 2023, exports in the Energy, Waste, Water and Construction sector decreased by
95.1% from €102 million to €5 million. This was mainly due to a decrease in exports from the

Construction sector.
Exports by Sector in Foreign-owned Companies, 2000, 2014, and 2023

300.0
281.8
250.0

200.0

150.0

€ Billions

100.0

76.1 74.4
50.0
327
17.9 184 172 120 244 20.9
83 9.3 8.8+

2658 465161 [ | . 31 8 311 0 050 I 1131

0 — - | — | J—
Food, Drink & Traditional Chemicals Computer/ Medical Devices Electrical Energy, Water, Information, Bus, Financial &
Primary Manufacturing Electronic/Optical Equipment Waste, Comm. & Other Services

Production Construction Computer

m2000 ®2014 m2023



ABSEI 2023

3.6 Exports as a percentage of Total Sales in Foreign-owned Companies, 2000-2023
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The total export intensity of foreign-owned industry has increased from 90% in 2000 to 95% in 2014.

Following an increase to 96% in 2015 it has remained stable ever since then.

All sectors, with the exception of the Energy, Waste, Water and Construction sector, have increased

their export intensity since 2000.

Exports as a percentage of Total Sales in Foreign-owned Companies, 2000, 2023
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The foreign-owned high-tech manufacturing sector of Chemicals produce goods almost exclusively for

export with approximately 99% of all sales being exported.

export.

Computer, Electronic and Optical and Medical Devices exported 95% of their manufactured goods for
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e The Information, Communication and Computer Services sector also exported 96% of their services in
2023, up from 93% in 2000.

e The Food, Drink & Primary Production sector, with an 87% share of sales for export in 2023, increased
its proportion of exports from 59% in 2000.

e Similarly, the Traditional Manufacturing sector has increased its proportion of sales for export, from
79% in 2000 to 81% in 2023.

e Energy, Waste, Water and Construction sector export intensity has decreased from 34% in 2000 to 6%
in 2023.

3.7 Value Added in Foreign-owned Companies, 2000-2023

Total Value Added Value Added as % Sales Value Added per Person Employed
2000 2023 Per Annum 2000 2023 2000 2023 Per Annum
Change 2000- Change 2000-
23 23
€m €m % % % €k €k %
Total - All Sectors 34,303 181,549 7.5% 42.3% 41.0% 199.3 688.8 5.5%
Manu./ Other 24,365 67,948 4.6% 45.9% 53.7% 197.0 580.2 4.8%
Industry
Food & Drink 1,954 4,355 3.5% 45.1% 45.7% 166.8 563.1 5.4%
Traditional 2,470 3,905 2.0% 36.7% 40.3% 60.6 163.7 4.4%
Manu.
Chemicals 10,518 41,839 6.2% 56.3% 54.6% 466.4 1361.1 4.8%
Computer, 7,522 11,854 2.0% 37.7% 65.1% 232.7 626.5 4.4%
Electronic &
Optical
Medical Devices 1,877 6,010 5.2% 55.9% 44.8% 121.9 158.5 1.1%
Electrical 334 889 4.4% 35.5% 67.5% 59.1 263.8 6.7%
Equipment
Energy, Water, 24 -15 -2.6% 35.8% -18.4% 59.1 263.8 6.7%
Waste,

Construction
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Total Value Added Value Added as % Sales Value Added per Person Employed
Inform./ Comm. 9,938 113,600 11.2% 35.6% 35.9% 205.1 775.5 6.0%
& Other Services
Information/ 8,534 96,489 11.1% 32.7% 33.1% 2104 911.9 6.6%
Comm. &
Computer
Business, Fin. & 1,404 17,111 11.5% 78.1% 69.1% 178.1 420.8 3.8%

Other Services

The total value added of foreign-owned Manufacturing and Information, Communication and Other
Internationally Traded Services is estimated at €181.5 billion in 2023.

Although total value added grew at a rate of 7.5% per annum in nominal terms over the period 2000-
2023, there are differences at sectoral level. There was growth of 11.2% per annum in value added in the
Information, Communication and Other Internationally Traded Services sectors over this period and

growth of 4.6% per annum in the manufacturing sectors.

Overall, value added per person employed in Manufacturing and Information, Communication and Other
Internationally Traded Services is estimated at €688.8 in 2023, an increase of 5.5% per annum in nominal

terms since 2000.

Calculation — Value Added

Value Added is calculated as: (Sales - Cost of all Materials + Services purchased)

3.8 Payroll for Foreign-owned Companies, 2000 and 2023
Total Payroll Payroll per Employee
2000 2023 Per annum 2000 2023 Per annum
change change
2000-23
€m €m % €k €k %
Total - All Sectors 6,282 24,545 6.1% 36.5 93.120 4.2%
Manufacturing & Other Industry 4,346 9,834 3.6% 35.1 83.976 3.9%
Food, Drink & Primary Production 462 712 1.9% 39.5 92.1 3.8%
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Total Payroll Payroll per Employee
Traditional Manufacturing 1,240 1,364 0.4% 35.2 74.0 3.3%
Chemicals 947 3,361 5.7% 42.0 109.327 4.2%
Computer Electronic Optical 1,223 1,639 1.3% 37.8 86.6 3.7%
Medical Devices 438 2,699 8.2% 28.5 71.2 4.1%
Electrical Equipment 145 175 0.8% 25.6 52.0 3.1%
Energy, Water, Waste, Construction 36 60 2.2% 449 130.642 4.8%
Info./ Comm./Other Services 1,936 14,711 9.2% 40.0 100.431 4.1%
Information, Comm. & Computer 1,662 10,793 8.5% 41.0 101.996 4.0%
Business, Financial & Other 273 3,918 12.3% 34.7 96.4 4.5%

The total payroll bill of foreign-owned firms amounted to €24.5 billion in 2023 with manufacturing
accounting for €9.8 billion (40.1%) and services contributing the balance of €14.7 billion (59.9%).

Total payroll per person employed averaged €93,120 in 2023, representing an increase of 4.2% per

annum in nominal terms over the period 2000-2023.

Payroll per employee in the Information, Communication and Other Internationally Traded Services
sector and the Manufacturing sectors averaged €100,431 and €83,976 respectively in 2023.

The Energy, Waste, Water and Construction sector had the highest average payroll per capita of all
sectors in 2023 at €130,642, followed by Chemicals with €109,327 and the Information, Communication
and Computer sector at €101,996.

Definition - Payroll

Payroll Wages, salaries, pensions and other payroll costs for employees within the Republic of Ireland
(includes all bonuses, PRSI, other taxes and levies but excludes redundancy payments and agency staff

costs).
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3.9 Materials & Services Purchased by Foreign-Owned Companies, 2023
Materials Purchased 2023 Services Purchased 2023
Total Irish Materials Irish as % of  Total Services Irish Irish as % of
Materials Total Services Total
€m €m % €m €m %
Total - All Sectors 35,881 4,596 12.8% 111,167 11,808 10.6%
Manufacturing & Other Industry 24,782 4,211 17.0% 19,762 4,369 22.1%
Food & Drink 2,877 1,278 44.4% 2,023 577 28.5%
Traditional Manufacturing 3,986 648 16.3% 726 385 53.1%
Chemicals 10,242 691 6.8% 13,103 2,160 16.5%
Computer/Electronic/Optical 3,321 568 17.1% 2,198 289 13.1%
Prod.
Medical Devices 4,290 1,023 23.8% 1,683 935 55.6%
Electrical Equipment 401 54 13.6% 27 17 62.1%
Energy, Water, Waste, 65 2 3.1% 29 23 79.5%

Construction

Infor./Comm. & Other Services 11,099 385 3.5% 91,405 7,440 8.1%
Information, Comm. & 10,157 312 3.1% 87,072 5,914 6.8%
Computer
Business/Financial & Other 942 73 7.7% 4,333 1,526 35.2%
Services

In overall terms, foreign-owned sector spent €35.8 billion on materials, of which €4.5 billion or 12.8%
relates to materials sourced in Ireland (either by indigenous suppliers or other foreign-owned

multinationals in the country).

e The largest proportion of Irish-sourced materials is found in the Food, Drink & Primary Production
sector where 44.4% of all materials purchased were sourced in Ireland. In monetary terms, this
amounted to €1.2 billion spent in Ireland in 2023.

e The Medical Devices sector sourced 23.8% of their materials in Ireland.
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Foreign-owned sector spend on services sourced in Ireland amounted to €11.8 billion in 2023 or 10.6% of
total services. The total spent on services amounted to €111.2 billion. 1t should be noted that these
figures do not include royalty payments.

e The services sector with the highest spend on Irish services was the Information, Communication and
Other Services sector which spent €7.4 billion or 8.1% of a total spend of €91.4 billion on services in
2023.

e The Energy, Water, Waste and Construction sector had the highest proportion on Irish-sourced
services at 79.5% of its total spend.

Definition - Services

The cost of all bought-in services e.g. agency fees, advertising, transport, fuel, power, repairs,

telephone, postage, stationery, computing services, professional fees etc. Also included are royalty

payments.
3.10 Irish-Sourced Materials as a Share of All Materials Purchased by Foreign-Owned Client Companies, 2000-
2023
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This graph depicts trends in the share of materials purchased by foreign-owned companies that were
sourced in Ireland. The trend in the share of materials purchased in Ireland was in decline for all sectors
between 2000 and 2014 falling from 20% to 13%. It has since levelled off and now remains at 13% in
2023.

The sector with the largest share of materials purchased in Ireland is the Food & Drink sector with 44%,
though this share has dropped from 66% in 2000. (Absolute value €1,278m).

The Traditional Manufacturing sector’s share of Irish materials has decreased steadily over the period of
this time-series from 29% in 2000 to 17% in 2023. (Absolute value €594m).
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Two sectors that have increased their share of Irish materials between 2000 and 2023 are the Medical
Devices sector going from 21% to 24%. (Absolute value was €955m) and Computer, Electronic and Optical
Products increasing from 16% to 17%. (Absolute 583m).

3.11 Irish-Sourced Services as a Share of All Services Purchased by Foreign-Owned Companies, 2014-2023
80%
70%
60%
55% 56%
51% 50%
50%
40%
40%
35%
32%
30% 29% 27%
20%
15% 16%
13%
11% 11%

10%

I I I T

0% . l

Total - All Sectors Food, Drink & Traditional Chemicals Computer/ Medical Devices Information, Business, Financial
Primary Manufacturing Electronic/Optical Comm. & & Other Services
Production Computer

2014 w2023

Data for this graph is only available from 2014 due to change in methodology to remove royalties from
Services.

This graph shows the share of total services sourced in Ireland by foreign-owned Manufacturing and
Services firms. In 2014, 11% of all services purchased by foreign-owned firms were sourced in Ireland —

and this figure was unchanged in 2023.

e Traditional Manufacturing dropped its share of Irish service purchases from 55% in 2014 to 51% in
2023. (Absolute value was €368.2 million).

e The Medical Devices sector’s share of services sourced in Ireland increased from 50% in 2014 to 56%
in 2023. (Absolute value was €935.1 million).

e The Computer, Electronic and Optical Products sector has also decreased its share of Irish services
purchases from 27% in 2014 to 13% in 2023. (Absolute value €288.6 million).

e The Information, Communications and Computer Services sector’s share of service purchases sourced
in Ireland increased from 6% in 2014 to 7% in 2023. (Absolute value €5,913.9 million).

e The Food & Drink sector declined from the 2014 figure of 32% to 29% in 2023 (Absolute value
€576.5.0 million).
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e The percentage of Irish services purchased by the Chemical sector dropped from 15% in 2000 to 16%
in 2023. (Absolute value €2,160.4 million).

3.12 Total Direct Expenditure in the Irish Economy by Foreign-Owned Companies, 2000-2023
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This chart provides trend information on the three components that make up total direct expenditure by

foreign-owned companies in the Irish economy.

Direct expenditure by foreign firms in the Irish economy amounted to €40.9 billion in 2023, comprising
€24.5 billion on payroll, €4.6 billion on materials produced in Ireland and €11.8 billion on services
purchased in Ireland.

e Direct expenditure by foreign-owned firms was up 6.4% in 2023 to reach €40.9 billion in 2023.

e Direct expenditure has increased from €16.2 billion in 2000 and shows an overall nominal per annum

increase of 4.1% per annum between 2000 and 2023.
e Over the period 2000 to 2023:
[0 Payroll has increased by 6.1% per annum;
[0 Expenditure on materials sourced in Ireland has decreased by 0.6% per annum;

[0 Expenditure on services sourced in Ireland has increased by 4.1% per annum.

The composition of direct expenditure by foreign companies has also changed since 2000:
e |n 2000 payroll made up 39%, Irish materials 32% and Irish services 29% of total Irish economy
expenditure;

e In 2023, payroll accounts for 60% of total expenditure in the Irish economy, with Irish materials and

Irish services accounting for 11% and 29% respectively.
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DEIE is calculated as the sum of: Payroll + Irish Services + Irish Materials
3.13 Total Direct Expenditure in the Irish Economy as a percentage of Sales in Foreign-Owned Companies,
2000-2023
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This graph provides trend information on direct expenditure (payroll, Irish materials, and Irish services) by
foreign-owned firms in the Irish economy as a percentage of sales over the period 2000-2023.

For all sectors combined, the results show that direct expenditure in the Irish economy as a percentage of
sales has decreased from 20% in 2000 to 9% in 2023.

Medical Devices is the only sector to have gone against this aggregate trend. For Medical Devices
DEIE/Sales has increased from 26% in 2000 to 35% in 2023 (Value €4.6 billion).

The Information, Communication and Computer Services Sector decreased its Direct Expenditure as a
percentage of sales from 16% in 2000 to 6% in 2023. In absolute terms this is the sector with the greatest
direct expenditure in the Irish economy with a spend of €17.0 billion in 2023 accounting for 42% of total
direct expenditure by foreign firms in the economy in 2023.

The next highest contributor in absolute terms is the Chemicals sector with a total expenditure of €6.2

billion in 2023. This represents 15.2% of total direct expenditure by foreign firms in the economy in 2023.

Direct Expenditure in Traditional Manufacturing has fallen from 46% in 2000 to 32% in 2023. In absolute
terms total expenditure stood at €2.4 billion in 2023.
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Total expenditure on structured, formal training in foreign-owned companies in 2023 amounted to
€114.2 million, an increase of 6.6% over 2022.

Expenditure on training has increased annually from a low of €75.5 million in 2010, with a per annum
change rate of 1.8% since 2010.

Spending on training has not recovered to the rates reported in the early years of this survey when total

funding for training reached €115.6 million in 2001.

Formal Structured Training per person employed in Foreign-owned Companies by Sector, 2000-2023
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The Manufacturing sectors spent €66.0 million or 57.8% of total expenditure on structured training in
foreign-owned companies.

O Within Manufacturing, the chemicals sector is responsible for 23.6% of this expenditure in
2023 at €27.0 million.

The Services sectors spend on training in 2023 was €48.2 million.

[0 The IT services sector spends most on training within Services with €32.9m in 2023 or 28.8% of

total training spend in that year.

Overall expenditure on training per person employed in foreign-owned companies decreased by from
€662.9 in 2000 to €433.3 in 2023.

The sector with the biggest decline in expenditure on training per person employed was IT Services
sector which fell from €1,119.1 in 2000 to €328.9 in 2023, a drop of 70.6%. Business, Financial and
Other Services also declined from €694.5 in 2000 to €375.7 or 45.9% in 2023.

Sectors that showed a marked annual increase in 2023 on training per person spend were Food &
Drink sector with €654.7 or up 44.8% when compared to 2022. The Computer, Electronical and
Optical sector also increased its training expenditure per person employed from €381.3 in 2022 to
€542.0in 2023 or 42.2%.
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Appendix 1: NACE Codes Used in Report

The classification of economic activity used in the Annual Business Survey of Economic Impact is the
European industrial activity classification NACE Rev.28. (Nomenclature statistique des Activités
économiques dans la Communauté Européenne)

To highlight broad trends in the report, sectors have been amalgamated into smaller groups’.

Irish-owned client companies (Chapter 2) have been grouped by:
Manufacturing and Other Industry

Food/Drink & Primary Production:
=  Food & Drink (10-12); agriculture, fishing forestry, mining & quarrying (1-9)

Traditional Manufacturing:
= textiles, clothing, footwear & leather (13-15); wood & wood products (16); paper & printing (17-
18), rubber & plastics (22), non-metallic minerals (23), basic & fabricated metal products (24-25), ,
machinery & equipment (28), transport equipment (29-30) and other miscellaneous manufacturing
(31-33 exc. 32.5).

Modern Manufacturing:
= chemicals (19-21), computer, electronic & optical products (26), electrical equipment (27) medical
devices (32.5)

Energy, Water, Waste & Construction
= energy, water, waste & construction (35-43)
Information, Communication & Other Internationally Traded Services (see Appendix 2)

Information, Communication & Computer:
= Publishing, broadcasting & telecommunications (58-61), computer programming (62-6201),
consultancy & related facilities (62-6202) and other IT and computer services (6203-63).

Business, Financial & Other Services:
= Financial services (64-66) and business, education & other services (45-56)(68-96)

Foreign-owned client companies (Chapter 3) have been grouped by:

The same groupings are used as with Irish-owned companies, with the exception of Modern
Manufacturing where each of the sectors are shown separately i.e. chemicals, computer, electronic &
optical products and medical devices.

8 NACE Rev 2 — For more detail on NACE codes go to the Central Statistics Office web-site:

9 Please note that the ABSEI tracks only Agency client companies’ performance and is not meant to be a snapshot of the national
economy. In some instances, when analysing sectorial performance, there will be a wide disparity between national (e.g. Central
Statistics Office) sectoral data and ABSEI sectoral data because the agency cohort of companies may represent a small proportion

of the national sector - the Financial Services sector is an example of this.


http://en.wikipedia.org/wiki/Nomenclature
http://www.cso.ie/
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Appendix 2: Schedule of Services Industries
S.l. No. 81/2010 - Industrial Development (Service Industries) Order 2010,

This Order sets out those service industries that are eligible for assistance under the Industrial

Development Acts, 1986 to 2010:

S.l. No. 81/2010 - Industrial Development (Service Industries) Order 2010
Software development

Data processing and electronic commerce;

Technical and consulting services;

Commercial laboratory services;

Administrative/service centres, co-ordination and headquarters services;
Research and development services;

Media, multimedia and recording services;

Entertainment and leisure services;

Training services;

Publishing services;

International financial services;

Healthcare services;

Construction related services;

Environmental services;

Supply chain management and logistics management services;
Commercial international standards bodies;

Technology test centres;

Prototype laboratory services;

Intellectual property services;

Group procurement;

Shipping services;

Education services.

10 http://www.irishstatutebook.ie/eli/2010/si/81/made/en/print
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Appendix 3: Sample Questionnaires
Enterprise Ireland Questionnaire

53

Annual Business Report 2023/2024

Canducted by Insight Statistical Consulling an behall of the Depaniment of
Eniemrise, Trade and Emgloyment (DETENEntarprise lreland,

Flapss o & ampisted S w a-mad 1 aelinsghtas i

Ref no:

.ﬂa‘neqnmsesJner:ume:.'ure.':c:m:dcv|mngneedunn‘errmmwmﬂwmummemrmmmmntmmanwmmn
fawe AN rRsuls wil be pubisheg in a foam fhed wil nod ddeniil and s comblped wiTh surrey information
frorm other stale agencies fo support DETE s Busineass informetion Sysiem (BIE).

EXPORTS

@1 - Please record In thousends of Eurn (£000'8] the total value of your 3ales & Exports for each year:

If using SCCOUNDY vear fradher than calendsr year) provide date ofyearenot ____  —

Apbual Esfimats Forecact
2022 023 2024
@13 - DOMESTIC SALES 1£000's} 1£000'c) re0nn's)
@181 - MANUFACTURED GOODS €| | €] | €] |
Qa2 - SERVICES €] | €] | €] |

Eales of s manufaciured goods and serwces groduced b Irefend fexcieding WAT and sxcise duly) &y your enferprise for fie Domesiic markel

QIb - EXPORT SALES
@11 - MANUFACTURED GOODS €] | €] | €] |
@1b2 - SERVICES €| | €] | £] |

Sales of manufactored goods and Sanvioes BrOOUCED By FOUT Enfermrse for e EXport markes, Lo Sas (o Gibar companizs or peivate Mdhiduals
nal resident in dreland, Foran oversess confract you should inciude oaly the vaioe whick was reduned i faiavwd-aag exciude fre vaiue of
maferiais or jghous cost efc. wivch arss abroad.

Q1c-TOTAL SALES iw (O%a + O1B) E| |€| | E| |
Total sai=s of mancEciured OO BND SERICES AroducEd by Jour erdepse (G 18 + QL)

Apbual Esfimats Forecact
2022 023 2024
@1d - DOMESTIC SALES TO PUBLIC SECTOR w1 w1 %
Extimatad nsrcanisgs of fomasis saies it GYa AHTEOad 0 A pUAlE SRstne
@1a - DOMESTIC SALES TO FOREIGH OWNED COMPANIES
BASED IN IRELAND w1 w1 %

Estimaied parceniage of domastc saies (Menefactuned Goods + Servicas] in Q7a made fo fomign owned companies based in ¥he Recwbic of ieland.

Q1M - GLOBAL OPERATIONE: |s your campany 3 Bubsidiary or part of 8 1arger group with a manufsciuning andiar Yeo
ather Racility autside the Republic of Ireland? Ko

Q112 - GLOBAL SALES 3 | €] | €] |
I ms i IFT above, please indicafe the valve of totel QroUR Sales (NCushve of fotal sales phEn i GTC)
@1g - DISTRIBUTION SALES €| | €] | €] |

A aoltfan fo dhe Talss of QOOOS AN SEANCES Arodured By pourcwn sntamese (e Qo) plEass mmoce the valoe of QOO0 resokl withaut frher
processing (Le. cisiribuffon sakes or safes of offrer companves’ producs).
@1h - HEW PRODUCT SALES PERCENTAGE (%) IN 2023

What proportion of the value of saies in 2031 was socooded for by Arodurts whinh wens indrnduced by the company overihe et T pears Lo by
ey diferent io those previously supoled &y your company?

that all monetary amounis are in thousands
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851 2 =il &b

EXFORT MARKETS
@28 - Pleass indicate the year in which you first staried to expart any produst or service: |:|

QM - Pleage pravide & braakdawn of your exports in 2022, 3023 and yaur forecasted axports in 2024, Pleass note that the total of
these fiqures shauld be the same as those sumeadged.in O1b.

£obanl Estimats  Fomoact Aobanl Esfimats  Fomoact
22 ks 024 2022 frankd oza
[Ladilig 4] MEooD'ch MEDDD G} MEDDD G} MEooD's} MDD}
Ergland & Wales Bsahirain
Merihern Inefand Botswana
Ecoriand Cameroan
Ghana
Fussiria IS
BalgiumiLumenybaurg Jdordan
Bulgaria Kenya
Croatia Kumadl
Cyprus Lebanan
Crech Repubio Libya
Denmark Malaw
Estania Mairitus
Findand Maoroocn
F ranipe Migeria
Grmany Cmnan
Gironos Datar
Hungary Eaudi Arabia
kodaind Eauth Africa
Italy Tuntsia
Labvia UAE
Lithasania Zimbaitraiz
wa
Meihariands
Moy Alghanisian
Foland Ausiraia
Portugal Eangladash
Romanka China
Slovakia Hireg Kanig
ShoveEnia India
Enaln Indonsesia
Sweden ran
Swilzerand Japan
Turkey Malaysia
Ukiraine Myanmar
Faklsian
Argeniing Philppines
Brazil Singapon
Canada Eauth Korea
Chik Taksan
[ LT Thadland
Mizaioo Wiztnam
Uinsguay
LA
Wenezueka
BT
Pleass ansure that all manetary amounts ane in thousands
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ar assistance, pleass dial 01-661 2487 or email abningighis:

@2 - Other Markets — far any oifer marke! nod specied Shove HEsse provice e refevant couniry and velue of expo Sales.

Anfual  Ectimate  Forecact
01z 2023 2024

Dther Export Markets (E000°c)  (E0DO's}  (EODO's)

ALL OTHER MARKET B

@3 - Pleass spacify vour lop three prialy intemational development markets in 20234 ie. by courlry.
1} 2} 3}

@2d - Please list the nternational markets wherne you had a pRysical pressnce In 20235 (Le. an affice or staff permanently located
there).

@28 - Pleass §st the inlemational markets where you are planning 8 néw physical presence In 2024 (ie. an office or staff

pe

rrnanently locabad thers),
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r assistarce, please dial 01 2487 or ermail abrifinaig e is
EMPLOYMENT

@3a - COMPANY STAFF
Campany smpleyess warking In the Republic of ireland @ 3152 December of relevant year. Mormally these employees are paid
throwgh the campany payrall.
Acthasl Achasl Fareoact
JmE2 ] o )

@3al - Full-Time:

TR JU———

@3a2 - other: =

TOTAL COMPANY S3TAFF | | | | |

@3 — AGEMCY 3TAFF

In addition to company staf in O3a, pleass indicate the number of agency staf in the Republic of Ireland @ 31st December. An
apency worker is a person who is supplied by an emaloyment aqency b carmy aul wark for another business under contract MNormally
thasir salary is paid directly by the emplayment aganey.

Aptual Bnhesl Farsoast
2021 IRET 2034
2301 - FUB-TIMA: Emplopsd an & L-time basls for af l=ac nine montes

@302 - Othe

T AN oitver classification of apency worker, can &= par-fime, shord-ferm | | | | | |

TOTAL AGEMCY STAFF | | | |

@3¢ - GLOEAL EMPLOYMEMNT NIRELAND AND OVERSEAS]
I ¥es to @11, pleass indicate the number of full-ime employees in your global operation (including Irsh entity) @ 315t December.

aptual Antual Forsoast
2022 2028 2024
Full-Time Employess Only:

@3d - OPEN POSITION 5. How many open pasitions do you currently have In the Republic of neland?

Q2341 - Full-Tima: =«
@342 - Other: Ay orerc

TOTAL QPEN PO SITIONS

@348 - FEMALE STAFF

@381 - Proportion af female staff in your iotal company staff in 2023

@382 - Is the CEQ of your company femala® L]
Mo
@383 - ks the Chair af yvour Board famala? b H
Rlo

Q3 - MANAGEMENT TEAM & NEW APPOINTMEMNT 2

Q@I - Haw many pecple are there on yaur management Eam in 20237

{includirg CED, =enior and middle management)

@372 - Haw many af the management team are famale? I:l

@33 - Haw many new appointments did yau make 1o ywaur management team in 20237

@374 - Haw many af the new appaintments wera famale?

23 - BOARD MEMEER 2

H

@31 - How many people are ihere on vour Board @ 3112520237
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Faor assistanice, please dial 01-681 2487 or email abnEinsightsc e

@302 - How many of the Board are famala?

Pleass ansina that all mansetary amounbs ane in tho usands
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ar assistance, pleass dial 01-881 2487 or email abnifinsighisc
EXPENDITURE ITEMS
&odual Ectimate
1 e 2023
0] e
@4 - PAYROLL £ | €]

Wapes, salari=s pEnzions and offer payrol COST for company StRT [sEe foda) company sta above) within the Repubilc of felang finclede al bonuzses,
PREI, ofver faxes and fevizs buf exchcke redwnadancy papments, Sovemmeant emplcymend sehsiofes ang reocnfmend agency f=egl

tribution salss (@1

Please record in GF 1o Q8 the costs associated with latal sales excluding co

| €] |

Cost of meerials snd compome s used diecy in the produsion of goods and senices [excids Qoods prrchassd i re-gisribufion oniy or aay
capital expendinre and rciude meenaFiased ROS/ costsl

@58 - MATERIAL 8 €

QED - MATERIALE BOURCED M IRELAND %) | W | | T |

Estimated propontion of maleriais and components in G:Ea produced In Republc of freland.

Q&g - MATERIALE $DURCED FROM UNITED KINODOM |5} | % | | k] |

Estimated propontion of maleriais and componenis I 358 sourced i dbe LR

Actual Ectnate
203F 20T
@Ea - SERVICES €| | €] |

Costof aif bougw-in sendees, e.g. agency fees, professionsl fees, adverfising, franspord, frel, power, repals, isepbone, posiage, siafionery,
comguiing senices st

QA - IERVICES BOURCED M IRELAND (%) | % | | k2 |

Estimated propontion of services n G0a sourced i Repubilc of lrefand.

@an - ENEREY €| | €] |

Cost within Qe accounted for by i) snd powar, &0 siscisfy gas, of, sfc

Q7a - ROYALTIEE € | | € | |

Ectimated valne of royailyy payments, Le. inchade indemational papments of franchising fees and fie mpates paild for fie vse of egisfered frademarnks,
wse of idangihie, non-produced, non-financls! assels and propriedans AgWes (seck A5 patenls, copmights and owstria) processes and deskgns) and
with e wse, dvowph Noensing agresments, of prodeced onginals or Srofofypes [STch as manuscripts, and ciremarogranhic works and sowad
recordings]

Q7D - ROYALTIES PAID IN IRELAND (%} | % | | k] |

Estimated nropantion of royalias in Q7 pal fo companies incaded i Repabic of frelsnd (wheffer IMs-company or ofarires).

@8 - ALL OTHER EXPENSE ITEM$ €| | €] |

Eum of aif offier axpense B=ms appeaving in Froft snd Loss Accoow of pour Repusilc of lrefand aperstion (2.0, rend, leasing cosfs, eenest payments
and oeprecladion).

Antual Ectimats
03z oz
PENE] L)
@5a - GROSS PROFIT - A8 per your Praft and Loea Account €| | €] |
@30 - HET PROFIT BEFORE TAX - &8 Per your Profit & Loss Account €| | €] |

RAIN

Please sstimate yaur ganiatiomns sxpanditure on formal, structured fraining 1o management and stalf in-house and off-sise ).

Antual Ectimats
2022 2028
E00°s] [0lre |
@10 - TRAINING € | € |

Coxtof sif farmal structuned teeining, f-bouns ang axtemal jaxciuding salegs af fose baing rained, an-tha-fob frioieg costs and sanmatics faining).

58
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ar assistance, pleass dial 01-881 2487 or email abriingig s

CORPORATION TAX

@11 - Corporation Tax
Did {or will} your company pay Carparation Tax in Ireland from 2022-20257

cu;ﬂr:;;:':;ﬂ Estimate of total net tax pald {or to be pald):
Taar L1 Mo Amount (£000'c)
2022 [sobasl)
2028 (ectimake)
D024 Toresact)
2026 (forsosck)

RESEARCH, DEVELOPMENT & INNOVATION

Reasearch, Develapment and Innavation (RD&1) is creative work undertaken on a systemalic basis using scientific and technological
maans o create ey and improved products, processes sarvices and ather applications. The basic crilenon for delinquishing RD&|
fram relsted activities is the presance of an appreciable slement of novelty and by the resclutian of problems and uncertainties using
=scientific or technolegical means. Essentially these are problems where solutions are not readily apparent o someans already
farmniliar with the stock of knowledge and techniques for the area concarned. For examples of RD&| costs, please download here.

Actual Actual
2022 2023

@12a - IN-HOU 2E RDE| (HUMBER EMPLOYED)

MNumer of peogis employed [Tl tme aguhalend on iouss BOS! within powr Republc of befan o cpaadon.
actual

Actual 0008 oooe
212b - RD&I EXPENDITURE (IN-HOUZE) € €

Please ssiimats the fofa expendiove by your Repobic of freland operation on in-houss RO Incfuning the paynol cost of peopfe empdoyed on k-

ouse FOAL

@12¢ - RD&I EXPENDITURE (OUT SCURCED) € | € | |
Flease =siimats the fofal expendivre ncwmed By pour Repmsic of inefand operation an RO AT sub-cordracted fo other nares

©12d - OVERALL RDSI EXPENDITURE € | £ | |

Plesse add Q120 pius QT2c

@12e - RD&I TAX CREDITS
Flease ingvcate whather yow GEAREDU0D has avaled {or wi¥ avail) of the ROES! tax credl ko the folowing pe=ars:

YeB Mo

2022
2023

@127 -INTELLECTUAL PROPERTY

Please indcate whether your instibutian halds any of the following intelleciual propery in relatian to yaur Irish operation (plase tck al
that applyl

Patantis) within the last 20 years
Registared designis)

Reqistared trademarkis]
Trade secrai|s)

Wab PrassnceWebsibe nameds)

Licensed nballectisal property from a third party
Copyright
Don't know
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ar assistance, pleass dial 01-661 2487 or email abningighis:

| Mone of the abowe

@129 - IRISH KNOWLEDGE DEVELOPMENT BOX

The Knowledge Develaprment Box (KDB | was inbroduced by Finance fct 3015 for companies whass acoounting period commences
an or after 1 January 2016, Pleass ndicate whather you have apglied o the Insh Knowledge Devaloprment Box ta date:

Hawe applied

Wil apply
Mot redevant be my business

@12h - Reletionehip with Higher Education: Did yau have an established working relationship with a higher education institution {ar
institutians) far RO&| undertaken in 20237

Yas
]

Dron't Ko

@121 - e please name the higher education nstfion|s):

CLIMATE, GREEN & DIGITALISATI

@133 - Have yau developad a climate action rmsponsa je.g. a sustainability plan) for your businass in Irelkand ?

Yas

Na

Mo, but work in pragrass
D't krnaw

@13a1 - i Kes, what are you planning o da?
Please rank as many s are relevant with 1 being the highest,

Foous on reducing emissions associated with - Operations, buildings, fransport/travel
| Purchass and wse mars renewakble BNy

Generate on-site renewable anemy for your company's awn use
Biodiersity Initialives

Pallutien Prevantion and Contral

Cirsular Economy Initiatives (Reuse and Recyole)

Sustainable use of Waler

Social initiatives

Other, pleass specify: |

@13a82 - What are the main challenges in developing your company's climate action respanse?
Pleasa rank your fop 3 challsnges, 1 being the kighest,

Brindisasontime to consider the climate challenge
Cagacity 1o devalop a plan

Aveailability of external supports

Aveailathility of funding for this imvestment

Other, pleass specify: |
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Far assistance, pleass dial 01-881 2487 or email abnEinsighsc e
@130 - Do you calculate your QrEanisalizs Greanbouse Gas Emissians (GHGE) from yaur cosration|=) in Ireland?

as
Mo
Mo, but work in prograss

Don't knaw

@130 - H yes, please quantify your Qrgapisasans GHG emissions across the Scope 1, 2 and 3 if data are available.
For the pyumppse of this survay, only nclude GHG emiszions fram sites located in iraland.

Srope 1 Toopss of CO2eq Dan® measune Dan’ know
Srcope 2 Toopes of CO2en Dar' measure Dar' know
Srope 3 Tonpems of CO2eg Dar’ measure Dar’ know
EXPLANATORY MOTES:

Scope 1 emissions include direc? emissions from activities owned or confralled by the grospisation. This includes emissions from the
combustion of fossil fusls, by industrial processes, and fugitive emissions such as refrigerant and methane leakage.

Scope 2 emissions include indirect emissians from the generation of purchased energy (electricity, sieam, heating and cooling).

Scope 3 emizsions includs sl indires! amissions that oceur within your guganissisns value chain. This ncludes purchasad goads and
services, use of sold goods, business fravel, commuting, waste disposal and water consumplion.

Tonnes of CO2eq is the unil of measurement used fo compare the patertial warming imgact of an emizsian of greenhause gaseas
| Foprues of carbon dioxide aquivalent).

@13¢ - Which of the fallowing “on sile” enengy resources doss yaur comgany use (sxcluding transpart)?
Pleass insert the valume of anengy used in 2023 from your anengy bills.

Ensrmy Resource Yoz Mo E.?:f: Volume

Electricity (AT

Matural gas Kih

il f2.g. Fuel oil, kerasena, gas oil, diesel, LPG, petraleum cake) Lizges.

Coal Innoes,
Biogasbiomass including renewable wasts KWh e,
Onsile renewable elacticity generation (e.g. salar panels, wind] KWh

@13d - Qigikalisaing = the process of leveraging digital data and techmalogies o drive busness value.
Haw wauld you assess your rasdiness far the use of astablished (&g data analylics ) and emarging (e.g. Arificial Imsligenss) digital
technolagies 1o this and? Pleass tick one of the fallowing options:

Mo digital plan; limited or no digital initiatives in place

Tantative plan in placs; some axpenence of exploring and deliverng digital iniliatives
Dafined digital plans in place with aciivities undersay

Digital Innwatian strategy in place with implementation activities undersay

Digital is fully embedded and gplispiped doross al aspects of owr business

Pleass ansuns that all manetary amounks are in thousands
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ar assistance, pleasa dial 01-661 2467 or email abrinsightse

LOOKING TO THE FUTURE

@14 - Please list your lop 3 geographical grawth markets in the next 3 years:

2z}
3}
@153 — What are the market souwrcng and refention challenges facing your company aver the nexst 1-2 years?

@15h — What are the wpskiling staff reeds that yaur compary will reqguine fo enable growth in the next 1-2 years?

@18 — What are the top 2 business chalenges facing your business in 20247

OTHER COMPANIFS INCORPORATED IN THIS RETURM

Mpart from this company, please list all DTHER companies, subsidiary companies and plants included in this return:

Company Name(s) Address{es)

Thank you very much!

Please return the completed form via secure online poral (or e-mail to abri@insightsc.ie)
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For asgislansce please dial +353 1 6612457 or email abridinsig ks

Annual Business Report 2023/24

#
“IDA Ireland
Caonducted by Insight Statistical Consulling on behall of the

Deparlmeni ol Enterprise, Trade and Employment Am B e Ficmtar,
[DETE)/IDA Treland. ; rir :

Refl no:

All respanges to this survey are received an an egreed understanding of confidentiality and commercial
sensilivity consistent with aur obligations under [rish law_ All results will be published in & form that will nat

identily individual businesses and informealion. The infarmation i combined with survey infermation frem
other slate agencies bo support DETE'S Business [nformation System (BIS).

OTHER COMPANIES INCORPORATED IN THIS RETURN

Apart from the primeary entity referred b in the invitelion email, please list all other companies,
subsidiary compenies end plents included in this return. Pleese indicate for each subsidiary the
Compenies Registration Office’s (CRO} number - add additionel cases as required.

Company Name(s) CRO Number Address{es)

Please commence report on next page >

Please ensure that all monsta Ny amounts are in thousands
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For aggislanss please dial +353 1 6612467 or email abrd@

EXP AND DOMESTIC REVENUES

IF using accounting yeer in this form (rather than calendar yeer) provide dale of year-and:

IF mat using Eura in this [mnem please indicate ather currancy wsed (in relevanl yaars):

Q1 - Please provide in thousands the total value of your Revenues each year:

Actual Estimate Forecast
2022 2023 2024
[COOO's) [CO0O's) (CODD's)
Qial - MANUFACTURED GOODS £ [ [
Q1a2 - SERVICES £ £ £

Sales of manufactured goods poduced and services provided by your enterprise fov the Export mavket, La. the valve excluding
excise dinthes and WAT. For an overseas contract you should include only the value which wes returned to leeland and ewciude
the vafue of materiads o (RRQeG cost ehc. wiich arose ahroad, Distribution safes should be excluded and provided in Qg
below. Adoitonal guidance motes for service-besed QEIIGLRGNR are avalabie beve

DOMESTIC REVENUES
Qibl - MANUFACTURED GOODS € € €
Q1ib2 - SERVICES € € €

Sales of manufactured goods powluced and services provided by your anterprise fov the Domestc (Repubic of Tretand} market,
Le. e wue axcluding excise duthes and WAT. Distribution sales showld be exciuded and prowided in Q1g befow. For a
sarvice-type sctivity such as a call ggRklR. piease incude the fer income eamed by the Republic of Irefand oparation rathar
than the vinlue of af the ansachions handied by the calt GEGLGE-

Qie - TOTAL SALES ie. (1 + Qik) +:| | £| | £| |

Total sales of manufactured goads and senvices produced by your enterprise (1 + QIb)

Q1d - INTER-COMPANY REVENUES | || W | % |

O the total turnover i QIc above, please state the proportion (Best estimate} invodced to other affilates or busiess wiits of
FOUT GANENE COMpany.

Qle - GLOBAL REVENUES €| | €] | €] |
Total growg revenve from parent company (e ncluding revenues from Irish operation).

Qif - DISTRIBUTION REVENUES €| | €] | €] |

In addition to the goods produced and services provided by yow own enterprise (J1c) please record the value of goods resold
without further processing (e, distribution sales or sees of other companies” prodiscts).

EXP

MARKETS

QZ - EXPORT MARKETS ie. bregkdown of (la into specilic markeats:

Fizaze indicate the (ipal destioatipn mavket (rathar than cemtral distribubion arsas}:

2022 2023
Goods  Services  Goods  Services
United Kingdom (inc. Northern Ireland) a L L £
Other EU Countries® L L L L
OLhar Eurapgean Countries % L) L %
Morth Amerca, i.e. USA snd Canada L % % o
Agig L T W T
Elsewhere % 5 % t
Total | 100% | 100%: 100% | 1008

Please ensure that all monetary amounts are in thousands
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a3

EMPLOYM

Q3a - COMPANY STAFF

Campeny employees working in the Republic of Ireland & 31st December in each relevent year. Narmally these
emplayess are paid through the company payroll.

Actual Actual Forecast
022 023 2024

Full-Time: Empioyed on a fuli-bme basis {or on a contract of at feast
nine months) pith the axrgpligd s sgency workers.

Other: Al octher employees with e SUrepLien af spency workers, can be
part-time, shart-term, tempovary, or other.

TOTAL COMPANY STAFF | | | |

Q3b - AGENCY STAFF

In addition to company stalf in I;'.Td‘_, please indicate the number af ATy sialY in Repebliic af freland & 31st
Decembar. An agemcy worker 5 & person who $ suppdied by an empiayment agency to carry oul work for anolfier
buginess undar conlract. Narmaly heair salary is paid directly by e employmient sgency.

Actual Actual Forecast
022 1023 2024

Full-Time: Empioyed as an agency worker on & full-time basis {or on &
cantract of af deast nine months).

Other: A othor dassification of agency warker, can be part-time, shovt-
tarm, temporary, or othar,

TOTAL AGENCY STAFF | | |

Q3¢ - GLOBAL EMPLOYMENT | | | | | |

IF your company s 8 subsidiary or part af 8 larger groug wilth 8 manufacturing and/ar other facifity ouleide Hhe
Republic of Ireland, pleaze indicate the number af fuli-time emplayess in your global aperation finduding Irist
entily) & 313t December.

Q3Fd - Female Stafl
Fropartion of female sLalT in your Irish operation @ 31712/23

[5 Lhe Head/Managing Director in [reland female? Ves
Mo
IT you have a Board in Ireland, is the Chair of that Board lermale? es
Mo

Mol Applicable
@3e - Senior Leadership Team

How many peaple are there an your Sanior Leadership Leam in Ireland in 20237
{including Managing Director, Execubive Lovel, and middie management/Senior VFIF
How meny of the Senior Leadership Leam in Ireland wers famale?

Q3f - New Appointments
How MEany naw ag Eil‘ll‘.l’l’ll‘!l‘ll—‘i did wau meke o your Seniar Leadership team in 20237

U U o ol

How meny of the new sppointments were female?

PMease ensure that all monetary amounts are in thousands
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FRRENT EXPENDITU

Actual 2022 Estimate 2023
[COOO's) {cooo's)

For aesistanses please dial +353 1 6612467 or email abrd

Qda - PAYROLL £ | €

Wages, salaries, pensions, and other payrod costs for emplopees within the Republic of Irefand finclude a¥l bonuses, PRST, other
tawes and lewhes hut eeciude redundancy paymaents and agency staff payroi costs].

Qdb - Do you have mare than one office, or premiges, located in Ireland? Yes
=
Qe - IT ¥es please provide a breakdawn of all payroll expenditure by regions in which Lhese premises are locabed:
203X 2023

Dublin k] T

Mid-East: Wicklow, Klldare, Meath, Lauth k] k]

South-West: Core, Kerry T T

Wesk: Gaway, Mayo, Roscommon T T

Border: Donegal, Sigo, Lettrim, Cavan, Monaghan ) T

Mid-West: Clare, Tipperary, Limerick T T

South-East: Waterfard, Kisenny, Cariow, Wex'ord T T

HMidland: Longfard, Westmeath, Offaly, Lanis T T

Tatal 100%: 100%

I don't know D

In 5-G#, phease record costs assoclated with total revenues in Qlc, |e. excl. cost of distribution revenues [Q1f).

5a - MATERLIALS € | € |

Cost of mateviais and companents used direchy in the production of goods ang services [eecivde goods purrchased fov re-
distritunbian anly or any capited expencitare].

gsh - MATERIALS SOURCED IN IRELAND { %] [ Wl | % |
Estimated progortion of materdals and components i 58 produced In Republc of freland.
Q6a - SERVICES ':I |

Cost of all howght-ln sendoes, e.g. agency fees, advertising, transport, fiael, powern, repaivs, tefephone, postage, stationery,
camputing servdces, professional fees ate.

Q&b - SERVICES SOURCED IN IRELAND not including Royalties (%) [ Wl | % |

‘|

Estimated progortion of services b Qs souwrced in Repwbic of fredand.
QEc - ENERGY € | €| |
Cost within Qs accounted fov by fusl and power, 0. sectriclty, ges, of), et

7a - ROYALTIES € | € |

Estimated value of royaity payments, e, include international paymants of franchising fees and the royalties paild for the wse of
registered tademarks, vse of intangitle, non-produced, mon-fnenchal assets, and propristany nights (such s patents, copyrights
and industriy! processes and designs) and with the vse, through foensing agreements, of produced ariginals or prototypes {such
a5 manuwscripts, amd cinematagraphic works and sound recordings).

Q7b - ROYALTIES PATD IN IRELAND (%) [ Wl | % |

Estimated proportion of royaitles in §7Fa pald to companies focabed In Republic of Ireland (whether nter-company or othersisep

QB - ALL OTHER EXPENSE ITEMS € | | 'EI |

Sumn of a¥ other expense fems sppearing in Proft and Loss Account of your Repubic of Freland operation (e.g. rent, feasing
costs, imterest payments, deprecistion and forelgn exchange cosis etc. ).

PMlease ensure that all monetary amounts are in thousands
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TRAINING

Plepse estimabe yvour geoandiatinns expendilure on farmal, structured training Lo manegement end stefl fin-
house and off-site},

Actual 2022 Estimate 2023
{CO0D0's} (€000 s)

Q9 - TRAINING €

Cast off all formad structured training, -howse and externa fexcluding safary of those bedng tralned, on-the-job rafing costs and
apprantice training ). The cost of mandatovy training (e.g. requied by faw or for compllance) and non-mandatary tredning shouw'd be

dciuced.
CAPITAL EXPENDITURE
Actual 2022 Estimate 2023
(Cooo's) {Coons)
Q10 - CAPITAL EXPENDITURE €| | €

Flease outfing the cost of any expenditure an fved sssets (Le. assets with a wseful ife extending beyond the tarable pear)
associated with the companies’ opevation in the Repubdc of Irelard.  ¥ou showld include iv the appropriate category feased
#ams of fived capital wheve the kease /s on a fnancia) basis, exclude operationa) feases.

Plegse astimate how Capilal Expendilure was distribuled acrass the following categories:

Actual 2022 Estimate 2023

Building & Structures L™ kS
Machinery & Equipment L W
Other % U

Total 100% 100

CORPORATION TAX

Q11 - Corporation Tax

Did {ar will) your company pay Carporetion Tex in Irelend from 2022-20257

Paymant of Estimate of total met tax
Corporation Tax? pald {or to be pald):
¥ear Yes Mo Amount [COD0's)

20232 {actual}

2023 {estimate]
2024 {forecast)
2025 {forecast)

Please ensure that all monsta rny amounts are in thousands
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3i)

RESEARCH, DEVELOPMENT & INNOWVATION

Reseprch, Development, and Innavation (RD&L) is creative work underteken on a syslematic Basis using scientilic
and lechnological means Lo creale new and improved products, processes, services gand ather applicelions. The basic
criterion for distinguishing RD&I from related aclivilies is the presence of &n appreciable elamenl ol novally and by
the resolulion of prablems and uncertainties using scentific or lechnological means. Essantially these ara problems
where solutions are nat readily apparent to sameane elregdy familier with the stock of knowledge and lechnigues far
the ares concemad. For examples of RD&L casls, please click here,

Actual Ezstimate
0125 - IN-HOUSE RD&I EMPLOYMENT 2022 2023

g12a1 - RESEARCHERS/ TECHNICIANS [ | | |

Numbaer of researchersytectiniclans emploped (il time equivalant) an AO&T within your Repobéc of Ireland op eration.

Q12a2 - SUPPORT STAFF | | | |

Number of suppart staff employed (Al time equivalent) or RO&T within your Repubic of freland operation.
Actual 2022 Estimake 2023
(Co00's) (Co00's)
Q1Zb - RD&L EXPENDITURE (IN-HOUSE) € | € |
Flease estimate the tota) expanditure by your Republic of Irefand operation an M-house AD&E, incuding e payrall cost of peaplke

employed an fn-house RD&L The RO&! costs showd aisc appear in the relevant sections of expenditure ftems in this review, Le.
-4,

Q12c - RDE&L EXPENDITURE (QUTSOURCED) € | € |

Flrace estimate the lofad expenature fncwred by your Repebic of Ireland opevation on RORT sih-contracted to obher parties. The
ADEF costs sfould also appear in the refevant sections of expenditure dams in s review, e Q-9

Q12d - OVERALL RDE&T EXPENDITURE | | €] |
Flrase astimate the oty sxpenaiiuns on ROETL Le Q120 plus QI2c
QilZe - % GREEN/ENVIRONMENTAL RD&L [ w] | % |

What percentage of tota! RDET expenditure in 12d relates o gresn/environmantal activites.

Q127 - PERCENTAGE OF GLOBAL RD&L [ %l | % |

What percantage (%) of pouwr giobal R0ET expenditure in Q224 doss your AODAT expenditure from fretend (s owtiined In Q124
above} regresent?

Q1i2g - RD&L TAX CREDITS
Fizaze Indicate whather your gElapieation, s availed [or wi sval) of the ROAT tax credlt in the folowing yaars:

Yes  No

2021
2022
2023

Q12K - INTELLECTUAL PROPERTY
Pleese indicate whether your institution halds any of the follawing intellectual property in Irelend (please tick all thet
apply):

Patenl{s) within the lasl 20 years

Registerad design({s}

Registered bradermarkis)

Trade secret(s}

‘Web Presence/Website namea(s)

Licensed intellectual property from & third party
Capyright

Don't know

Mone of the abowve

Please ensure that all monetary amounts are in thousands
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Q127 - RELATIONSHIP WITH HIGHER EDUCATION:

Did you have an established warking relationship with 2 higher education inslitulion (or instilutions) fer ROAL
undertaken in 20237

fes
No
Dont know

Q12§ - IF ea ko 12, plesse name the higher education ingtitution{s):

CLIMATE, GREEN & DIGITALISATION

Q13al - Have you developed a climate aclion response (e.g. & suslaingbility plan) fer your business in Ireland?

Yag

No

Mo, bul work in pragrass
Dan't know

Q13a2- IT ves ta §13a, in what year wes thel dimate action response developad?

L1

Q13a3 - [ ¥es to Q13a, what sre you planning to do¥
Pleese renk as many &5 are relevant with 1 being the highest.

Focus on reducing emissions associated with - Operetions, buildings, transpaerts/travel
Purchaze end use more renswable energy

Generate on-site renewable energy for your company’s own use

Biodiversily Initialives

Pollutisn Prevention and Contral

Circular Econamy Initiatives (Reuse and Recycle)

Sustainable use af Water

Sotial initiatives
Other, please specily: |

Q13a4 - What ere the main challenges in devalaping your company’s climate aclion response?
Pleesa renk your lag 3 challenges, 1 being Lhe highesl.

Briocliselingdtime to consider the climate challenge
Cepacily to develop & plan

Availability of external supporls

Availability @f funding for thig investment

Other, please specily: |

Please ensure that all monsta rny amounts are in thousands
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Q13b - Do you caleulate your QERAnSalans Greenhouse Gas Emissions (GHE) Mrom your aperation(s) in
Ireland?

Wag

No

Mo, bul work in prograss
Don't know

Q14 - Which of Lhe fallowing “on sile” energy resources doss your company use {excluding Lrenspart)?

Energy Resource Yesa Mo Don't know
Electricity

Melural gas

il [e.g. Fuel oil, kerasene, gas oil, diesel, LPG, pelroleurn coke)

Caoal

Biages/biomass including renewable wagte

Onsite renewable alectricity generation (e.g. solar penels, wind)

Digitalisation, is the process of leveraging digital data and technologies to drive value.

Q15 - How would you Bisess your regdiness far the use of established (data anelytics) and emerging
[Artificial Intelligence) digital technologies? Please bick ane of the following aplions:

Mo digital plan; limibed ar no digitel initiatives in place

Tentative plan in place; some experience of explaring &nd delivering digitel initiatives
Defined digital plans in place with activities underwey

Digital Innovation stretegy in place with implementation ectivities underway

Digital is fully embeddad and gglinysed across el aspects of our business

FUTURE SKILLS

A strategic talent development plan identifies the skills needs required for an grganisations (future) goals
and sefs out & plan to address those skills needs and reach those goals.

Q16a - Heve yau develaped & strategic talent development plan far your operetian in Ireland?

Y
No
Don't know

Q16b - Do you heve a dediceled resource in Ireland Lo drive the implementation af your strategic Lelent
developmeant plan?

s
Mo
Don't know

Q16c - What percentage* of your workforce in Ireland will be upskilled or reskilled over the next 2 years?

k]
Don't know

= Pigaze provide & best estimale for son-reuting, future-focused apakilling and reskilling of a significant aalure.
Indicalors of significance include the degree bo which core skils must change, wpskiling/reskiliing thal s required for
the pperation [0 remain competitive, el

PMease ensure that all moneta Ny amounts are in thousands
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Q164 - Please rank the main faclor(s) driving the nead far wpskilling/reskilling in your GroAREaELaR. whare 1 is the
most important:

Adapl Lo remole ar hybrid warking

Environmental Suslainabilily

Digital transformetion [iael AT, [OT, industry 4.0, automatien, Qaibalisalion
Increase productivity

Innavelian
Requlabory chenges

Telent attrection and retention
Olher, please specify: |

Q1l6e - Whal are Lhe critical skills neads thal your [rish operation will reguire aver Lhe next 2 years Lo achieve your
abjectives across the following celegaries?

Critical skills nasda

[nnavelian

Sustainabilily & Climale

Dlicitalisali

Leadership devalopment

Any ather abjectives

Q17 - Please rank the Lop three challenges facing yvour [rish operation in 2024, where 1 is the masl important:

Availability of Telent

Cepacily ta innovate

Climate change

Energy Costa

Geapolitical tensions

Global economic uncertainty

Inflatien

Interest retes

Mational cepacity canstraints e.g. housing, censtruction sector and infrastructure
Supply Chein challenges

Terhonloaical change, e.g. digitalisation
Other, please specify:

Thank you very much!

Plezse upload to secure online portal or email completed document to abr@insightszc.iz

PMease ensure that all monetary amounts are in thousands
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