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Executive Summary

The Annual Business Survey of Economic Impact is a survey of approximately 4,200 client companies of
Enterprise Ireland, IDA Ireland and Udaras na Gaeltachta employing ten or more employees in Ireland:
and comprises the Manufacturing and Information, Communication and Other Internationally Traded

Services sectors (see Appendix 2). All data is in current prices.
E.1 Key Business Indicators for all Agency Client Companies (current prices), 2000-2022
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This graph gives the sales, exports, value added and direct expenditure in the Irish economy figures for all

Agency client companies from the first survey in 2000 to the latest results for 2022.

Agency client companies reported a rise in sales and exports in 2022 over the previous year. This

continues a substantial upward trend in results following the downturn in the economy in 2009.

e Total sales amounted to €465.8 billion in 2022 which represents an increase of 12.5% in current prices
on the previous year’s figure of €414.1 billion.
e Total exports in 2022 amounted to €419.2 billion, an increase of 12.0% on the previous year of €374.4

billion.

e Value added (sales less materials and services costs) has also increased over this time-series and in
2022 amounted to €190.6 billion, up 13.0% on the previous year with 88.9% of this value being
generated in foreign owned firms.

e Direct Expenditure in the Irish Economy (Payroll, Irish Materials, Irish Services) has increased over
2021 by 16.6% to €73.9 billion in 2022.

1 The population of the ABSEI survey also includes a small number of High-Potential Start-Up (HPSU) companies with employment

of less than 10 where there is an expectation that their employment will exceed 10 in the following survey.
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E.2 Summary Table of Key Business Indicators (current prices), 2022

2022 (€bn) Share of Total 2022

Foreign-owned Irish-Owned All Foreign-owned Irish-Owned All
Sales 403.5 62.3 465.8 86.6% 13.4% 100%
Exports 386.3 33.0 419.2 92.1% 7.9% 100%
Value Added 169.3 21.2 190.6 88.9% 11.1% 100%
Direct Expenditure 38.1 35.9 73.9 51.5% 48.5% 100%

Note: Rounding may affect totals
This table shows sales, exports, value added and direct expenditure for 2022 by ownership.

e Total sales for agency-assisted companies in 2022 amounted to €465.8 billion.

[0 Foreign-owned companies account for €403.5 billion, an increase of 11.3% over the previous
year. This represents 86.6% of total sales by Agency clients in 2022.

(1 Sales for Irish-owned firms increased by 20.5% between 2021 and 2022, amounting to €62.3
billion or 13.4% of total sales.

e Total exports for agency clients amounted to €419.2 billion in 2022, a 12.0% increase over 2021
exports, with €386.3 billion exports by Foreign-owned companies and €33.0 billion exports by Irish-
owned companies in 2022.

e Value added was €190.6 billion in 2022 with 88.9% of this value being generated in foreign owned
firms.

e Irish owned client companies have €35.9 billion of direct expenditure in the Irish economy compared

with €38.1 billion for foreign owned companies.
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E.3 Export Intensity of Irish and Foreign-owned Companies, 2000-2022
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Figure E.3 above illustrates the export intensity (exports as a percentage of total sales) of Irish-owned and
Foreign-owned firms over the period 2000 to 2022.
e Irish-owned firms have increased their export intensity from 38% in 2000 to 53% intensity in 2022.

e The vast majority of products and services produced by foreign-owned firms are destined for export,
with an export intensity of 96% in 2022, at this constant level since 2015.

E.4 Direct Expenditure in the Irish Economy (DEIE) by Ownership, 2000-2022
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In 2022, Direct Expenditure in the Irish Economy (DEIE) by agency-assisted firms amounted to €73.9
billion and is the highest level of direct expenditure in the twenty-three years of this time-series.
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Irish-owned client companies spent approximately €35.9 billion in the Irish economy in terms of payroll
and purchases of Irish materials and Irish services. Foreign owned clients spent €38.1 billion. Direct

Expenditure has been increasing each year since 2010.
E.5 All firms, year-on-year percentage change, Payroll, Irish Materials and Irish Services, 2000-2022
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In 2022, there was an increase in payroll and purchases of Irish materials and services over the 2021
figures. There was an increase in the purchases of Irish materials of 23.6% and Irish services of 18.3% and

of payroll payments of 11.3%.

E.6 Direct Expenditure as Percentage of GNP?Z in Irish/foreign-owned companies, 2000, 2013 and 2022
Irish Foreign
2000 2013 2022 2000 2013 2022
All Sectors 16.7% 12.1% 9.9% 17.4% 12.1% 10.5%
Manufacturing & Other Industry 14.8% 10.0% 8.1% 12.3% 7.1% 4.7%
Infor., Comm. & Other Services 1.9% 2.1% 1.8% 5.2% 5.0% 5.8%

e In 2022, the Direct Expenditure (payroll and purchases of Irish materials & services) of Irish-owned
firms in the Irish economy amounted to 9.9% of Ireland’s Gross National Product (GNP). In 2000, this
figure was 16.7% and 12.1% in 2013, as growth in direct expenditure did not keep pace with growth in
GNP.

2 Gross National Product (GNP) at current market prices: 2000 =€93.1bn /2013 = €150.3bn / 2022 = €362.8bn.

Source: CSO, Database: NAQO3 Gross national product at current market prices.
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1 Direct Expenditure of the Irish-owned Manufacturing sectors as a percentage of GNP reduced
from 14.8% to 10.0% between 2000 and 2013 and decreased in 2022 to 8.1%. The Services
sectors has reduced from 1.9% of GNP in 2000 to 1.8% and 2022.

e Direct Expenditure by foreign—owned firms as a percentage of GNP stands at 10.5% in 2022 down
from 17.4% in 2000.
[J Direct Expenditure as a percentage of GNP in the foreign-owned Information, Communication
& Internationally-Traded Services sectors was at 5.2% in 2000. In 2013 it decreased to 5.0%
before increasing to 5.8 in 2022. The manufacturing sectors have decreased their share from
12.3% in 2000 to 4.7% in 2022.

E.7 Value Added as percentage of GNP in Irish/foreign-owned companies, 2000, 2013 and 2022
Irish Foreign
2000 2013 2022 2000 2013 2022
All 6.9% 6.4% 5.9% 36.9% 31.5% 46.7%
Manufacturing & Other Industry 5.0% 4.0% 3.9% 26.2% 18.7% 19.0%
Infor., Comm. & Other Services 1.9% 2.4% 2.0% 10.7% 12.8% 27.7%

e Value added (sales less the cost of materials and services) in Irish owned companies has decreased as
a percentage of GNP from 6.9% in 2000 to 5.9% in 2022.
[0 While the manufacturing sectors have seen value added decreased between 2000 and 2022
from 5.0% to 3.9%, the services sectors have increased their percentage share of GNP from
1.9% in 2000 to 2.0% in 2022.
e For foreign-owned companies, value added as a percentage of GNP decreased from 36.9% in 2000 to
31.5% in 2013 before increasing to 46.7% in 2022.
(] The Services sectors have increased value added from their 2000 level of 10.7% of GNP to
27.7% of GNP in 2022.
[0 The Manufacturing sectors have decreased value added as a percentage of GNP from 26.2% in
2000 to 19.0% in 2022.
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E.8 Key Business Indicators for Irish-Owned Companies, 2000-2022 (current prices)
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e Sales by Irish owned firms in 2022 showed an increase of 20.5% on the previous year. Total sales
stood at €62.3 billion in 2022.

e Exports were also up for Irish firms in 2022 over 2021 with growth of 22.3% and amounted to €33.0
billion in 2022.

e Value-added and direct expenditure have also continued their upward trend with value added at
€21.2 billion (up 13.1%) and direct expenditure reaching €35.9 billion (up 20.0%) in 2022.

E.9 Direct Expenditure in the Irish Economy for Irish-owned client’s companies, 2000-2022
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= Irish-owned firms spent €35.8 billion in 2022 in the Irish economy with the largest proportion of this
expenditure being on Irish materials. The breakdown of expenditure in 2022 was €10.4 billion on

payroll, €18.2 billion on Irish raw materials and €7.2 billion on Irish services.

E.10 Key Business Indicators for Foreign-Owned Companies, 2000-2022 (current prices)
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Direct Expenditure in the Irish Economy

Sales — ExpOrts Value Added

e Sales by foreign-owned companies have increased by 11.3% and exports by 11.2% in 2022 over 2021
to €403.5 billion and €386.3 billion respectively. On a per annum basis between 2000 and 2022, sales
increased by 7.6% and exports by 7.9%.

e Value added increased by 13.0% between 2021 and 2022 to €169.3 billion.
e Direct expenditure reached €38.1 billion in 2022, a 13.5% increase over the previous year.

E.11 Direct Expenditure in the Irish Economy by Foreign-owned companies, 2000-2022
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e Foreign firms spend less on Irish materials and more on payroll and Irish services than Irish firms. In
2022, direct expenditure by foreign firms amounted to €38.1 billion, comprising €22.6 billion on
payroll, €10.9 billion on services purchased in Ireland and €4.5 billion on materials purchased in
Ireland.
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Chapter 1: Introduction

1.1 Background
This report presents the findings of the Annual Business Survey of Economic Impact for 2022.

This is a survey of the client companies of Enterprise Ireland, IDA Ireland and Udaras na Gaeltachta. Data
is presented by company ownership i.e., Irish or foreign. All IDA Ireland clients are foreign owned while

Enterprise Ireland and Udaras na Gaeltachta have both Irish and foreign owned client companies.

The report provides aggregated estimates for all Irish-owned and foreign-owned client firms across a
range of variables and provides an overview of the evolution of manufacturing and services sectors for

the past twenty-three years (2000-2022 inclusive). All data is presented in current prices.

1.2 Methodology

e The population comprises all agency client firms in manufacturing and services sectors in Ireland with
10 or more employees. A schedule of the services industries that are eligible for assistance under the
Industrial Development Acts is listed in Appendix 2. Also included in the population are a small
number of High-Potential Start-Up (HPSU) companies where there is an expectation that their

employment will exceed 10 in the following surveys.

e Approximately 4,200 client companies in total were surveyed. To allow for non-responses, aggregated

results are developed by sector using a combined weighting and imputation systems.
e Fieldwork was carried out throughout 2022/2023.
o Allfigures in this report are in nominal values (current prices).

e Compound Annual Growth Rate (CAGR). Throughout this report the percentage change between
2000-2013 and 2000-2022 is calculated using the compound annual growth rate (CAGR). The CAGR is

used to calculate a constant rate of change over the time period.

e Rounding - figures in this report are rounded to assist the reader. While the figures are easier to

comprehend, some figure and percentages will not add-up to the total.

3 Weightings are used to account for non-respondents and are based on NACE sector, ownership, size and region. Imputations are

made where a large company has not responded and are usually based on their responses to previous surveys.
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= Each year revisions are made to the historical time-series data based on the latest available validated
information from client companies.

«  These revisions result in changes to the time-series, impacting on previously published ABSEI results.

13 Detailed aggregated results, 2000-2022

Aggregated data from the Annual Business Survey is available for the period 2000-2022. These results are
available in excel format on the Department of Enterprise, Trade and Employment (DETE) website. To
access these excel files please go to publications section on the DETE web-site at:

https://enterprise.gov.ie/en/publications/absei-2022.html

The files contain the following indicators:

Sales & Exports

1 Total Sales of Goods Produced and Services Provided
2 Total Employment

3 Total Sales per Person Employed

4 Total Exports

5 Total Exports as a percentage of Total Sales
Payroll

6 Total Payroll

7 Total Payroll Costs per Person Employed
Materials Costs

8 Total Cost of Materials
9 Total Cost of Materials Produced in Ireland

10 lIrish-produced Materials as a Percentage of all Materials
Services Costs

11 Total Cost of all Services

12 Total Cost of Services Sourced in Ireland

13 Irish-sourced Services as a Percentage of all Services
Total Value Added

14 Total Value Added (Sales-(Total Materials Cost + Total Services Cost))
15 Total Value Added per person employed

16 Total Payroll as a percentage of Value Added
Training Costs

=
w


https://enterprise.gov.ie/en/publications/absei-2022.html
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17 Total Cost of all formal, structured training

18 Cost of all Structured, Formal Training as a percentage of payroll

19 Direct Expenditure in the Irish Economy (Payroll + Irish Materials + Irish Services)

Results are broken down by#:

[0 Ownership (All, Irish, foreign)
[0 NACE Rev2 sector (2 digit) — See Appendix 1 for more details.

All monetary amounts are provided in current prices.

1.4 ISSCOP in ABSEI

As outlined in its Statement of Strategy 2022-2023 document, the Department of Enterprise, Trade and
Employment is committed to upholding its values of independence, equality, integrity, and impartiality,
and to maintaining the highest standards of professionalism, honesty, objectivity and quality. The
Department has signed a statement of commitment® to the principles set out in the Irish Statistical
System Code of Practice (ISSCOP)é. In subscribing to these principles, the Department demonstrates its
commitment to improving trust and confidence in the independence, integrity and accountability of the

Statistical System and in the credibility and quality of the statistics that we produce and disseminate.

A new webpage on the Department’s website has been created to outline the controls in relation to
quality and methodology that are in place for the ABSEI and AES surveys. A link to this webpage is
provided here. This webpage outlines the Department’s policies in relation to statistical quality,
confidentiality, revisions, access to data and dissemination of results. It includes greater detail on

methodology and lists the quality assurance mechanisms that are in place.

In addition to the new webpage on quality and methodology, we have undertaken several steps to
improve the quality of surveys and to bring them in line with the specifications of ISSCOP. A process map
has been produced which is aligned with the General Statistical Business Process Model (GSBPM). We are
implementing more rigorous statistical disclosure controls to protect the confidentiality of our data
suppliers, including greater aggregation of classifications as well as primary and secondary cell
suppression. Additional measures have been put in place to ensure that survey outputs are accessible to
and reusable by the widest possible audience.

4 A regional split is also available in the CSV files published with the report.

5 Statistical quality and methodology for AES and ABSEI surveys - DETE (enterprise.gov.ie)
6 https://www.isscop.ie/


https://enterprise.gov.ie/en/Publications/Statistical-quality-and-methodology-for-AES-and-ABSEI-surveys.html
https://enterprise.gov.ie/en/publications/statistical-quality-and-methodology-for-aes-and-absei-surveys.html
https://www.isscop.ie/
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1.5 Management and Use of Data

An inter-agency group, chaired by the Enterprise, Strategy, Competitiveness and Evaluation Division
(ESCED) in the Department of Enterprise, Trade and Employment (DETE), comprised of representatives
from each of the participating agencies, manages the implementation of this survey. The group decides
on issues of methodology, coverage and questionnaire content.

The survey is used extensively by DETE for the purposes of evidence-based policy making and by the
participating agencies for a number of purposes, some of which are listed below:

e Each of the participating agencies obtains aggregated information relating to its own client base, and
this information is used to assess the achievement of internal goals and targets.

e The firm-level data compiled in the survey is used by each of the agencies, and by DETE, to feed into
many policy/sectoral studies and enterprise strategies, as well as assessments and evaluations of
programmes.

For further information on this survey please contact:

Maurice Dagg

Data and Evaluation Unit,

Enterprise Strategy, Competitiveness & Evaluation Division,
Department of Enterprise, Trade and Employment,

23 Kildare Street,

Dublin2 D02 TD30.

Tel: (01) 631 2856

Acknowledgement

The Department of Enterprise, Trade and Employment would like to thank the many respondents to this
survey who have taken the time to gather information and return the data for this key area of
Government policy. We would also like to thank Insight Statistical Consulting who carried out the field
work for this survey.
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Chapter 2: Key Business Indicators for Irish-owned Agency Client
Companies

2.1 Sales - Irish-owned Client Companies, 2000-2022
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This graph shows the total level of sales achieved by Irish-owned companies during the twenty-three
years of this survey and is broken down by major sector — manufacturing and services (see Appendix 2 for

a list of the specific service sectors).

The dark blue line on this graph tracks the growth in the sales up to 2008 and the subsequent decline in
sales reaching a low in 2010. In each of the subsequent years, Irish-owned companies have increased

their sales:

e Total sales in 2022, stood at €62.3 billion for all manufacturing and services companies and is the
highest level of sales recorded over the course of this survey. This represents an 20.5% increase over
the 2021 figure of €51.7 billion at current prices.

e In the manufacturing & other Industry sector, sales reached the high points of €25.0 billion in 2007
and €24.9 billion in 2008 but then dropped significantly in 2009 to €19.4 billion and to €18.3 billion in
2010. Sales in manufacturing companies have recovered in each of the past eleven years and in 2022
sales amounted to €47.7 billion at current prices, their highest ever level.

e Sales in the services sectors returned an increase of 20.1% in 2022 when compared to 2021. In 2022

sales in the service sectors amounted to 14.6 billion.
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2.2 Sales and Sales Growth by sector - Irish-owned Client Companies

€m €m €m €m % % %
Total All Sectors 21,932 28,610 51,693 62,303 4.9% 9.0% 20.5%
Manufacturing & Other 18,799 22,409 39,526 47,695 4.3% 8.8% 20.7%
Industry
Food, Drink & Primary 9,235 12,435 18,092 22,873 4.2% 7.0% 26.4%
Production
Traditional Manufacturing 5,870 5,649 9,286 10,577 2.7% 8.4% 13.9%
Modern Manufacturing 1,202 1,603 3,292 3,636 5.2% 9.5% 10.5%
Energy, Water, Waste, 2,492 3,255 8,857 10,609 6.8% 14.0% 19.8%

Construction

Infor, Comm. & Other 3,133 6,201 12,167 14,608 7.2% 10.0% 20.1%
Services

Information, Comm. & 1,223 2,065 3,972 4,726 6.3% 9.6% 19.0%
Computer

Bus., Financial & Other 1,910 4,136 8,195 9,882 7.8% 10.2% 20.6%
Services

Total sales of Irish-owned manufacturing and service companies amounted to €62.3 billion in 2022
representing an 20.5% increase over the previous year’s figures. In 2022, there was an increase in sales of
20.7% in the Manufacturing sector and an increase of 20.1% in Services sector.

The largest sector for Irish-owned clients is the Food, Drink & Primary Production sector with sales of
€22.8 billion in 2022 — an increase of 26.4% over 2021 and of 4.2% per annum increase over the 2000
figure of €9.2 billion.

Traditional Manufacturing saw an increase in sales of 13.9% over 2021 with sales of €10.5. billion. There

has been a per annum increase of 2.7% over the 2000 figure of €5.9 billion.
Modern Manufacturing increased by 10.5% in 2022 to reach €3.6 billion.

Information, Communications & Other Services increased by 20.1% over 2021 to €14.6 billion and had a
per annum increase of 7.2% from the 2000 figure. The Business & Financial & Other sector also increased
sales to €9.9 billion in 2022 from €8.2 billion in 2021. This represented an annualised increase of 7.8%
since 2000.


file:///C:/Users/daggm/AppData/Local/Microsoft/Windows/INetCache/Content.MSO/6DA90FEF.xlsx%23RANGE!%23REF!
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Sales by sector - Irish-owned Client Companies
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2.3 Changing Composition of Sales and Employment in Irish-owned Client Companies, 2000 and 2022
2000 2022 2000 2022
Manufacturing & Other Industry 85.7% 76.6% 81.6% 67.2%
Food & Drink 42.1% 36.7% 29.6% 24.8%
Traditional Manufacturing 26.8% 17.0% 39.8% 23.8%
Modern Manufacturing 5.5% 5.8% 7.9% 7.6%
Energy, Water, Waste, Construction 11.4% 17.0% 4.3% 11.1%
Information, Communications & Other
Services 14.3% 23.4% 18.4% 32.8%
Information, Communications &
Computer 5.6% 7.6% 9.0% 13.7%
Business, Financial & Other Services 8.7% 15.9% 9.4% 19.0%

This table provides an overview of sales and employment across a number of broad industry groups to

illustrate the changing composition of Irish-owned industry between 2000 and 2022.

The majority of Irish-owned companies operate in the Manufacturing sector, though the share of total
sales accounted for by manufacturing has dropped from 85.7% in 2000 to 76.6% in 2022. The Food,
Drink & Primary Production sector dropped its share of sales over this period from 42.1% of total Irish-
owned sales to 36.7%. The Traditional Manufacturing sector accounted for 17.0% of total sales in 2022
down from 26.8% in 2000.

The share of sales accounted for by Information, Communication and Other Services has increased
from 14.3% in 2000 to 23.4% in 2022, highlighting the increasing importance of these sectors. Within
this the Business, Financial and Other Services sector almost doubled its share of sales from 8.7% to
15.9% over the period 2000-2022.

While the Food, Drink & Primary Production sector accounted for 36.7% of the sales in Irish-owned
industry in 2022, it accounts for 24.8% of the employment. Traditional Manufacturing has witnessed
its share of employment drop from 39.8% in 2000 to 23.8% in 2022 while the Energy, Water, Waste &

Construction sectors have increased their employment from 4.3% to 11.1%.
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Overall, the Information, Communication and Other Services sector continues to see its share of Irish-
owned employment rise significantly from 18.4% in 2000 to 32.8% in 2022.

The Business, Financial and Other Services sector has increased its share of Irish owned employment
from 9.4% to 19.0% in 2023.

2.4 Exports in Irish-owned Client Companies, 2000-2022
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This graph shows the level of exports by agency-assisted Irish-owned companies during the twenty-three

years of this survey and shows the upward trend in the level of exports since 2010 and exports amounted

to

€33.0 billion in 2022.

Exports from the Irish-owned Manufacturing sectors in 2022 amounted to €24.2 billion, which

represented 73.3% of all exports in that year. Service exports at €8.8 billion in same year represent 26.7%

of

total exports.

Total exports in 2022 stood at €33.0 billion for all Manufacturing and Services companies and is the
highest level of exports recorded over the course of this survey. This represents a 5.5% per annum
change over the 2000 figure of €8.2 billion.

In the Manufacturing sector, exports have increased steadily since a low in 2009 of €7.0 billion and
amounted to €24.2 billion in 2022. This represents a 5.0% per annum increase on the 2000 figure of
€6.8 billion and an 9.1% average per annum increase over the figure in 2013 of €11.0 billion. Exports
in the Manufacturing sectors increased by 21.8% in 2022 over 2021.

The value of exports in the Services sector amounted to €1.4 billion in 2000 and has consistently
grown in the intervening years to €8.8 billion by 2022. This represents a per annum change of 7.6%
between the 2000 and 2022 export figures. Services exports grew by 23.6% between 2021 and 2022.
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Exports by Sector in Irish-owned Companies, 2000, 2013, 2021 and 2022

Per Annum Per Annum Per Annum
Change 2000- | Change 2013- | Change 2021-
22 2022 22

Total - All Sectors 8,243 14,190 26,956 32,970 6.5% 9.8% 22.3%
Manufacturing & Other 6,815 11,022 19,841 24,173 5.9% 9.1% 21.8%
Industry

Food, Drink & Primary 4,515 6,563 10,369 13,206 5.0% 8.1% 27.4%
Production

Traditional Manufacturing 1,616 2,330 4,089 4,646 4.9% 8.0% 13.6%

Modern Manufacturing 637 1,123 2,191 2,489 6.4% 9.2% 13.6%

Energy, Water, Waste, 46 1,006 3,192 3,832 22.3% 16.0% 20.1%
Construction
Infor., Comm. & Other 1,429 3,168 7,115 8,797 8.6% 12.0% 23.6%
Services

Information, Comm. & 679 1,091 2,297 2,802 6.7% 11.1% 22.0%
Computer

Bus., Financial & Other 750 2,077 4,818 5,995 9.9% 12.5% 24.4%
Services

This table provides an overview of the export performance within the Irish-owned client companies in

Manufacturing and Information, Communications and Other Services sectors.

Exports by Sector in Irish-owned Companies, 2000, 2013, 2022
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e The Food, Drink & Primary Production sector accounted for 40.1% of all exports of Irish-owned client
firms in 2022. This sector has increased exports from €4.5bn in 2000 to €13.2bn in 2022, a per annum

increase of 5.0% in current prices.

e Exports in Traditional Manufacturing increased by 13.6% in 2022 over 2021 to €4.6 billion and now
accounts for 14.1% of total exports.

e Modern Manufacturing reported an increase of 13.6% to €2.5 billion in 2022 compared to 2.2 billion in
2021. Modern Manufacturing accounts for 7.6% of Irish-owned firms total exports.

e The Energy, Water, Waste & Construction sector increased by 20.1% to €3.8 billion in the year to 2022
with 98.9% of this increase being in the construction sector. Energy, Water, Waste & Construction

accounts for 11.6% of total exports.

e Exports of Information, Communication & Other services among Irish-owned firms reported an annual
increase of 8.6% to stand at €8.8 billion in 2022. Exports of Information, Communication & Computer
services returned a per annum growth of 6.7% since 2000 and this sector now accounts for 8.5% of

total exports.

e In 2022, the Business, Financial and Other Services sectors exports increased by 24.4% when
compared to 2021. Exports in this sector amounted to €6.0 billion and the sector now accounts for
18.2% of total exports.

2.6 Exports as a percentage of Total Sales in Irish-owned Companies, 2000-2022
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Linking the data on sales and exports allows us to make an assessment in relation to the export intensity
of Irish-owned industry (i.e., exports as a percentage of sales). Overall, there has been a high degree of
convergence as regards the level of export intensity with the overall average for all sectors standing at
approximately 50% in the last ten years. The above graph shows that the total export intensity of Irish-
owned industry has increased from 38% in 2000 to 53% in 2022 and highlights the growing importance to
Irish businesses of export markets.
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2.6 Exports as a percentage of Total Sales in Irish-owned Companies by Sector, 2000 and 2022
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This chart compares the export intensity of Irish-owned industry by sector for 2000 and 2022.

e The Food, Drink & Primary Production sector accounted for 36.7% of all export sales by Irish-owned
companies in 2022 and has an export intensity of 57.7% in 2022, which is an increase on its 2000
intensity ratio of 48.9%.

e The sectors with the highest export intensity at 68.5% in 2022 are in Modern Manufacturing

(Chemicals, Medical Devices and Computer, Electronic & Optical Products).

e The Business, Financial and Other Services sectors are next with 60.7% of all sales being exported in
2022, compared with 39.2% in 2000.
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2.7 Value Added in Irish-Owned Companies, 2000-2022

Total - All Sectors

Manufacturing &

Other Industry

Food & Drink

Traditional

Manufacturing

Modern

Manufacturing

Energy, Water,
Waste,

Construction

Info./Comm./

Other Services

Information,
Comm. &

Computer

Business, Fin. &

Other Services

6,422

4,651

1,438

2,112

402

699

1,771

673

1,098

21,242

14,097

4,370

4,335

1,595

3,797

7,145

2,909

4,236

Per Annum
Change 2000-
22

%

5.6%

5.2%

5.2%

3.3%

6.5%

8.0%

6.5%

6.9%

6.3%

25.6%

28.5%

15.6%

36.0%

33.4%

28.1%

56.5%

55.0%

57.5%

27.6%

38.0%

19.1%

41.0%

43.9%

35.8%

48.9%

61.6%

42.9%

2000

€k

46.3

43.4

35.1

38.3

36.5

117.7

69.5

54.1

84.2

2022

€k

116.4

137.6

96.5

100.0

5.5

187.3

119.5

116.2

121.9

Per Annum Change

2000-22

%

4.5%

5.6%

4.9%

4.7%

5.6%

2.2%

2.6%

3.7%

1.8%

e Value added is calculated as the total sales of a firm less the cost of materials and services purchased.

As a result, it provides a measure of the specific contribution of firms/sectors in terms of economic

activity.

e The total value added of Irish-owned Manufacturing and Information, Communication and Other

Services is estimated at €21.2 billion in 2022. Total value added is estimated to have grown by 5.6%

per annum in nominal terms over the period 2000-2022.
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e Across all Irish-owned Manufacturing and Information, Communication and Other Services sectors,
value added as a percentage of sales has decreased from 56.5% in 2000 to 48.9% in 2022.

e Overall, value added per person employed in Manufacturing and Information, Communication and

Other Services is estimated at €116,400, an increase of 4.5% per annum in nominal terms since 2000.

Calculation — Value Added

Value Added is calculated as: Sales - Cost of all Materials + Services purchased

2.8 Payroll for Irish-owned Companies, 2000 and 2022
2000 2022 Per annum 2000 2022 Per annum change
change 2000-22
2000-22
€m €m % €k €k %

Total - All Sectors 3,821 10,445 4.7% 27.6 57.2 3.4%
Manufacturing & 3,011 6,518 3.6% 28.1 63.6 3.8%
Other Industry

Food, Drink & 1,082 2,164 3.2% 26.4 47.8 2.7%
Primary Production

Traditional 1,341 2,252 2.4% 243 51.9 3.5%
Manufacturing

Modern 269 793 5.0% 24.4 57.4 4.0%
Manufacturing

Energy, Water, 319 1,309 6.6% 53.7 64.6 0.8%
Waste, Construction
Info./ Comm./Other 810 3,927 7.4% 31.8 65.7 3.4%
Services

Information, 479 1,792 6.2% 38.5 71.6 2.9%
Comm./ Computer

Business, Financial & 331 2,135 8.8% 25.4 61.4 4.1%

Other Services

This table shows that the total amount paid by Irish-owned Manufacturing and Information,
Communication and Other Services on payroll (including taxes etc.) was approximately €10.4 billion in
2022.

Total payroll has increased at a rate of 4.7% per annum over the period 2000-2022. Payroll in the
Manufacturing sector and the Information, Communication and Other Services sector increased from
€3.8 billion in 2000 to €10.4 billion in 2022. Manufacturing and Other Industry firms accounts for 62.4%
(€6.5 billion) of total payroll. The Information, Communication and Other Internationally Traded Services
firms account for 37.6% (€3.9 billion) in 2022.

Payroll per employee in Irish-owned Manufacturing and Information, Communication and Other Services
sectors averaged at €57,224 in 2022, representing an increase of 3.4% per annum over the period 2000 to
2022.
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e In the Manufacturing & Other Industry sector, payroll per employee increased from €28,090 in 2000
to €63,611 in 2022. This is a per annum increase of 3.8%.

e Inthe Information, Communication and Other Services sectors, payroll per employee increased by
3.4% per annum going from €31,782 in 2000 to €65,676 in 2022.

e The highest average payroll per employee figure in 2022, was €71,584 in the Information,

Communications and Computer sector.

Definition - Payroll

Payroll Wages, salaries, pensions and other payroll costs for employees within the Republic of Ireland

(includes all bonuses, PRSI, other taxes and levies but excludes redundancy payments and agency staff

costs).

2.9 Materials-Services Purchased by Irish-owned Companies, 2022

Total Materials Irish Irish as % Total Total Services Irish Irish as %
Materials Services Total
€m €m % €m €m %

Total - All Sectors 28,147 18,197 64.6% 12,914 7,232 56.0%
Manufacturing & Other 25,931 15,914 61.4% 3,893 3,169 81.4%
Industry

Food, Drink & Primary 16,378 13,446 82.1% 2,125 1,804 84.9%
Production

Traditional Manufacturing 4,916 2,044 41.6% 1,326 1,064 80.3%

Modern Manufacturing 1,599 425 26.5% 441 301 68.2%

Energy, Water, Waste, 3,038 1,571 51.7% 3,774 2,072 54.9%
Construction
Information, Comm. & Other 2,216 711 32.1% 5,247 1,991 37.9%
Services

Information, Comm. & 703 197 28.0% 1,114 648 58.2%
Computer

Business, Financial & Other 1,513 514 34.0% 4,133 1,343 32.5%

Services

Total raw materials purchases amounted to approximately €28.1 billion in 2022, of which €18.1 billion

(64.6%) was sourced in Ireland.

e Within the Food, Drink & Primary Production sector, Irish raw materials at €13.4 billion accounted for

82.1% of the total materials spend in that sector. Of all the Irish raw materials purchases by Irish-

owned firms, the majority or 74.0% related to the Food and Drink sector in 2022.
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e Within the Traditional Manufacturing sectors, 41.6% of materials were sourced in Ireland in 2022,

amounting to over €2.0 billion in value.

e For Modern Manufacturing, 26.5% of total materials purchases were Irish materials, amounting to
€425 million.

e Inthe Energy, Water, Waste & Construction sectors 51.7% of all materials were bought in Ireland in
2022, amounting to €1.6 billion.

In addition to raw materials, Irish-owned Manufacturing and Information, Communication and Other
Services firms spent a further €12.9 billion on services in 2022, with 56.0%, or €7.2 billion sourced in

Ireland.

e The proportion of Irish services purchased by Irish-owned firms, ranges from 32.5% for Business,
Financial and Other Services firms to 84.4% for Food, Drink & Primary Production firms.

e Overall, the €18.1 billion of materials purchased in Ireland in 2022 continue to significantly outweigh

the services purchased in Ireland which stand at €7.2 billion.

Definition - Services

The cost of all bought-in services e.g. agency fees, advertising, transport, fuel, power, repairs, telephone,
postage, stationery, computing services, professional fees etc. Also included are royalty payments.

2.10 Irish-Sourced Materials as a Share of Total Material Purchased, 2000-2022
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This graph maps out the share of total materials sourced in Ireland by Irish-owned Manufacturing and

Services firms. In 2022, 65% of all materials purchased were sourced in Ireland compared with 71% in
2000.

The bar chart below sets out the position by sector for 2000, 2013 and 2022:

The Food, Drink & Primary Production sector purchased the majority or 82.1% of its materials in
Ireland in 2022. This represents a decline from the 2000 and 2013 figures of 82.5% and 79.6%.
(Absolute value was €13,446m).

There has also been a decline in the percentage of materials sourced in Ireland by the Energy, Waste,
Water & Construction sectors, in 2000 the figure was 90.7%, but in 2022 the percentage of Irish

sourced materials was 51.7% (Absolute value was €1,571m).

The Traditional Manufacturing sector share of Irish-sourced materials stood at 50.4% in 2000 and has
decreased since and its purchases of Irish-sourced materials now represent 41.6% of total materials
outlay in 2022. (Absolute value was €2,044m).

The total value of Irish materials purchased by the services sectors amounted to €711m in 2022,
32.1% of their total spend on materials.

Irish-Sourced Materials as a Share of Total Material Purchased, 2000, 2013 and 2022
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2.11 Irish-Sourced Services as a Share of All Service Purchased, 2000-2022
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This graph shows the share of total services sourced in Ireland by Irish-owned Manufacturing and Services
firms. At 56% the majority of services purchases were sourced in Ireland in 2022 though this represents a
decline from 89% from 2000.

The bar chart below shows that purchases of Irish services ranged between 32% in the Business, Finance
& Other Services sector to 85% in the Food, Drink & Tobacco sector in 2022. Since 2000, the percentage

of services purchased in Ireland has decreased across most sectors.
The Food and Drink sector’s share of Irish services purchases has decreased from 91% in 2000 to 85% in
2022. (Absolute value was €1,804m).

Traditional Manufacturing decreased its share of Irish services purchases to 83% in 2000 to 80% in 2022.
(Absolute value was €1064 million).
The Modern Manufacturing sector’s share of services sourced in Ireland increased from 76% in 2000 to

68% in 2022. (Absolute value was €301 million).

The Information, Communications and Computer sector’s share of services purchases sourced in Ireland
fell from 79% in 2000 to 58% in 2022. (Absolute value was €648 million).

The Business, Financial and Other Services sector sourced 32% of their services requirements in Ireland in
2022, down from 86% in 2000. (Absolute value was €1,343 million).

In 2000, the Energy, Water, Waste & Construction sectors sourced 99% of their services in Ireland. This
decreased to 55% in 2022 at a value of €2,072m.
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Irish-Sourced Services as a Share of All Service Purchased, 2000 and 2022
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2.12 Total Direct Expenditure in the Irish Economy by Irish-Owned Companies, 2000-2022
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This chart summarises the total expenditure in the domestic economy by Irish-owned manufacturing and

services firms throughout the period 2000-2022.

e In total, Irish-owned firms spent €35.9 billion in the domestic economy in 2022, comprising of:

0 €10.4 billion on payroll;

[0 €18.2 billion on Irish raw materials;

[0 €7.2 billion on Irish services.
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This represents an annual increase in 2022 of 20.0% over 2021 returns.

e Direct expenditure has increased from €15.5 billion in 2000 to €35.9 billion in 2022 and represents an
overall nominal increase of 3.9% per annum between 2000 and 2022. Over the period 2000 to 2022:

[0 Expenditure on payroll increased at 4.7% per annum.
[0 Expenditure on materials sourced in Ireland has increased by 3.6% per annum.
[0 Expenditure on services sourced in Ireland has increased by 3.6% per annum.

e The composition of direct expenditure has changed over this series. In 2000 payroll made up 25%,
Irish materials were 54% and Irish services were 21% of total Irish economy expenditure. In 2022,
these shares have changed, with payroll now making up 29%, Irish materials accounting for 51% and

Irish services accounting for 20% of total expenditure in the Irish economy.

Calculation — Direct Expenditure in the Irish Economy (DEIE)

DEIE is calculated as the sum of: (Payroll + Irish Services + Irish Materials)

2.13 Total Direct Expenditure in the Irish Economy as a percentage of Sales in Irish-Owned Companies, 2000-
2022
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This chart shows the trend in direct expenditure in the economy as a percentage of sales for all Irish-
owned firms and for the broad aggregated sectors.

Total direct expenditure as a percentage of sales stood at 71% in 2000. By 2013 this percentage had
reduced to 63% and in 2022 stands at 58%.

e The Food, Drink & Primary Production sector maintained the highest share of direct expenditure as a
percentage of sales at 76% in 2022 down from 82% in 2000.
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e The Energy Water, Waste and Construction sector also saw a fall-off on this metric from 81% in 2000
to 47% in 2022.

e In percentage terms direct expenditure in the Information, Communications and Other Services sector
stood at 71% of sales in 2000 and decreased to 56% in 2022.

e All other sectors have seen a fall in their direct expenditure in the Irish economy as a percentage of

sales.

Total Direct Expenditure in the Irish Economy as a percentage of Sales in Irish—-Owned Companies
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2.14 Formal Structured Training in Irish-owned Companies, 2000-2022
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Total expenditure on training amounted to €88.8 million in 2022. This represents a rise in formal
structured training of 11.1% when compared to the 2021 return of 79.9 million.

The manufacturing and other sectors spent €53.1 million on training in 2022, accounting for 59.9% of
total training expenditure. Expenditure on training in the services sectors also increased in 2022 to €35.6

million.
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Formal Structured Training per person employed in Irish-owned Companies by Sector, 2000-2022
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The sector with the largest spend on training is the Traditional Manufacturing sector.
e The Traditional Manufacturing sector spent €19.2 million on training in 2022 which represents 21.7%
of all training expenditure by all Irish-owned client companies.
e The next highest spending sector was Food, Drink & Primary Production with €16.2 million in 2022.

e Overall expenditure on training per person employed in Irish-owned companies increased from €457.3
in 2021 to €486.2 in 2022. Since 2000 expenditure on training per person has increased from €430.0
to €486.2.

e The biggest change in training per person employed was in the IT Services sector where it decreased
from €1,014 in 2000 to €685.7 in 2022, a decline of 32.4%. Energy, Water, Waste and Construction
sector increased expenditure on training per person employed by 28.0% between 2000 and 2022 to
€528.3.

Expenditure on formal, structured training to management and staff (in-house or off-site)
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Chapter 3: Key Business Indicators for Foreign-owned Agency
Clients

3.1 Sales - Foreign-owned Client Companies, 2000-2022
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Total sales of foreign-owned agency assisted companies increased by 11.3% per annum in nominal terms
over 2021, amounting to €403.5 billion in 2022.

o Manufacturing and Other Industry sectors accounted for €127.6 billion of total sales, equating to
31.6% of all sales in foreign-owned companies.
Sales in the Manufacturing sectors increased by 11.8% in 2022 over the previous year.

The per annum average increase over the twenty-three years from 2000-2022 for Manufacturing
sectors is 4.1%. Sales have grown each year since 2014.
e Energy, Water, Waste and Construction sector saw decrease of 45.1% from €341 million to €180
million.
Construction was the largest sector in Energy, Water, Waste and Construction with total sales
accounting for 95.5% of the sector.

Total Sales increased in the Energy sector from €4 million in 2021 to total sales of €7 million in

2022 representing a percentage annual decrease of 69.9%.
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e Sales in the Internationally-traded Services? sectors have continued to exceed those of the
Manufacturing sectors since 2013.

= Internationally-traded Services sales have steadily increased from €27.9 billion in 2000 to €275.7
billion in 2022. This is a per annum average increase of 11.0% over that twenty-three-year
period.

= The 2022 sales figure of €275.7 billion represents an increase of 11.2% over the 2021 sales figure
of €247.9 billion.

3.2 Sales & Sales Growth by sector - Foreign-owned Companies
2Per Annum Per Annum Per Annum
Change 2000-| Change 2013-| Change 2013-
22 22 22
€m €m €m €m % % %
Total - All Sectors 81,117 136,252 362,443 403,465 7.6% 12.8% 11.3%
Manufacturing & Other 53,186 64,031 114,459 127,790 4.1% 8.0% 11.6%
Industry
Food & Drink 4,402 7,303 7,188 8,600 3.1% 1.8% 19.6%
Traditional 5,821 5,148 6,933 7,783 1.3% 4.7% 12.3%
Manufacturing
Chemicals 18,668 33,950 72,305 79,417 6.8% 9.9% 9.8%
Computer/ 19,929 8,644 15,731 18,732 -0.3% 9.0% 19.1%
Electronic/Optical
Medical Devices 3,358 8,643 11,437 12,436 6.1% 4.1% 8.7%
Infor., Comm. & Other 27,931 72,221 247,984 275,675 11.0% 16.0% 11.2%
Services
Infor., Comm. & 26,132 68,699 230,572 254,255 10.9% 15.7% 10.3%
Computer
Bus., Financial & Other 1,798 3,522 17,412 21,420 11.9% 22.2% 23.0%

7 Agency client companies in the International Financial Services sector are not included in this survey. For a full list of the services

sectors see Appendix 2
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Sales by sector - Foreign-owned Companies, 2000, 2013, 2022
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Between 2000 and 2022, the Information, Communications and Computer Services sector, recorded a per

annum growth of 10.9% and at €254.3 billion represented 68.4% of total sales by foreign-owned client

firms in 2022.

e The Chemicals sector accounted for 19.7% of total sales in 2022. Sales in the sector totalled €79.4
billion in 2022, a per annum increase of 6.8% over the 2000 sales figure of €18.7 billion.

e The Computer, Electronic and Optical Products sector reported sales of €18.7 billion in 2022, an
increase of 19.1% over the 2021 figure of €15.7 billion. This is a sector that has seen a per annum

decrease of -0.3% since 2000.
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3.3 Changing Composition of Sales and Employment in Foreign-owned Client Companies 2000 and 2022
2000 2022 2000 2022
Manufacturing & Other 65.6% 31.7% 71.9% 44.0%
Industry
Food, Drink & Primary 5.4% 2.1% 6.9% 2.9%
Production
Traditional Manufacturing 7.2% 1.9% 20.5% 7.2%
Chemicals 23.0% 19.7% 13.1% 12.0%
Computer, Electronic & 24.6% 4.6% 18.8% 7.4%

Optical Products

Medical Devices 4.1% 15.3% 8.9% 13.9%
Electrical Equipment 1.2% 1.0% 3.3% 0.6%
Energy, Waste, Water, 0.1% 0.2% 0.5% 0.2%

Construction

Information, Comm. & Other 34.4% 68.3% 28.1% 56.0%
Services

Information, Comm. & 32.2% 63.0% 23.5% 40.2%
Computer

Business, Financial & Other 2.2% 5.3% 4.6% 15.7%
Services

This table traces the evolution of the foreign-owned Manufacturing and Information, Communication and

Other Services Internationally Traded Services base over the period 2000 to 2022.

In terms of sales, the relative importance of manufacturing activity has decreased, accounting for 31.7%
of all sales in 2022, down from 65.6% in 2000. The Information, Communication & Other Services now
accounts for 68.3% of sales, up from 34.4% in 2000.

In 2022, the following two sectors made up 82.7% of total sales of foreign-owned companies:

e Information, Communication and Computer Services sector (63.0%)

e Chemicals sector (19.7%)
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In terms of employment, a different pattern emerges, with Manufacturing accounting for less than half of
employment (44.0%) in 2022.
e The Medical Devices sector has 13.9% of employment, up from 8.9% in 2000.

e The Chemicals sector is the next most significant in terms of employment with 12.0%, which is a
decrease on the 2000 figure of 13.1%.

In Internationally-traded Services:

e The Information, Communications and Computer Services sector has the highest share of total
employment, at 40.2% in 2022, up from 23.5% in 2000.

3.4 Exports in Foreign-owned Client Companies, 2000-2022
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The above graph provides information relating to exports by foreign-owned client companies in Ireland.

The 2022 export sales figure of foreign-owned companies in Ireland at €386.5 billion equates to 95.7% of
the total reported sales by these firms.

In 2013, the value of exports in the Services sectors outstripped those of the Manufacturing sectors for

the first time.
e Exports in the Services sectors increased by 10.8% in 2022 over the 2021 figure of €237.1 billion and
with the exception of 2009 have recorded increases in every year since 2000.

[0 The Information, Communications and Other Services sector accounted for 68.0% of all export
sales in 2022 at €262.8 billion.

[0 This important sector has seen an annual average increase of 11.2% in the twenty-three-year
period between 2000 and 2022.

e The Manufacturing sectors accounted for 31.9% of all exports in foreign-owned companies in Ireland
in 2022 and amounted to €123.4 billion.

[0 Manufacturing exports increased by 11.9% in 2022 over the 2021 export sales figure of €110.4
billion.

[0 The average annualised increase in Manufacturing exports since 2000 is 4.4% from a base of
€47.4 billion in current prices rising to 123.5 billion in 2022.

3.5 Exports by Sector in Foreign-owned Companies, 2000, 2013, 2020 and 2022
€m €m €m €m % % %

Total All Sectors 72,891 129,361 347,480 386,273 7.9% 12.9% 11.2%
Manufacturing & Other 47,382 61,421 110,373 123,465 4.4% 8.1% 11.9%
Industry

Food, Drink & Primary 2,634 6,119 6,330 7,545 4.9% 2.4% 19.2%
Production

Traditional 5,364 4,636 6,119 6,853 1.1% 4.4% 12.0%

Manufacturing

Chemicals 17,862 33,374 71,819 78,989 7.0% 10.0% 10.0%
Computer, Electronic & 18,441 8,589 14,848 17,876 -0.1% 8.5% 20.4%
Optical

Medical Devices 3,057 8651 11,131 12,092 6.4% 3.8% 8.6%
Electrical Equipment 756 246 755 974 1.2% 16.5% 28.9%
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Energy, waste, water, 262 331 760 761 5.0% 9.7% 0.1%
construction
Infor., Comm. & Other 25,509 67,940 237,107 262,808 11.2% 16.2% 10.8%
Services

Infor., Comm. & 24,365 65,385 222,867 245,073 11.1% 15.8% 10.0%
Computer

Bus., Financial & Other 1,144 2,555 14,240 17,735 13.3% 24.0% 24.5%
Services

The Information, Communications & Computer services sector had the largest level of exports in 2022 at
€245.1 billion. This is an increase of 11.1% over 2021 and an 10.0% annual increase in nominal terms
since 2000 when exports stood at €24.4 billion.

Exports in the Chemicals sector was also significant in 2022 at €78.9 billion, an increase of 7.0% in 2022

over 2021 and an average annual increase of 10.0% since 2000.

The Computer, Electronic & Optical sector saw an increase of 20.4% in 2022 over 2021 with exports of
€17.8 billion. This sector’s exports experienced an average annual decrease of 0.1% between 2000 and
2022.

Exports by Sector in Foreign-owned Companies, 2000, 2013, and 2022
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3.6 Exports as a percentage of Total Sales in Foreign-owned Companies, 2000-2022
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e The total export intensity of foreign-owned industry has increased from 90% in 2000 to 95% in 2013.
Following an increase to 96% in 2015 it has remained stable ever since then.

e All sectors have increased their export intensity since 2000.

Exports as a percentage of Total Sales in Foreign-owned Companies, 2000, 2022

9% 97% 6%
100% 96% 9300°% 95% g30
88%
90% 85%
o 7938 1%
70%
60%

60%
50%
40%
30%
20%
10%
0%

& \\(& < g %@ q"‘é) 6‘2'& &\o*‘ \(_, \;@5

& & = o F o & o o &
o QS\ ¢ D,\:;‘f . @% & S <& q}(? &
2"
& <~ & \!‘Q‘b @ & Gl & o
Q.)@ > \tb & S @3" & \%9
o & & » & & &
& . N & & S &
R <« gdsq & & & 3 N
o & 3 5 &
§ & & i o
& o?:‘ & A £
< & <
2000 2022

e The foreign-owned high-tech manufacturing sectors of Chemicals produce goods almost exclusively
for export with approximately 99% of all sales being exported.
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e Computer, Electronic and Optical and Medical Devices exported 95% of their manufactured goods for

export.

e The Information, Communication and Computer Services sector also exported 96% of their services in
2022, up from 93% in 2000.
e The Food, Drink & Primary Production sector, with an 88% share of sales for export in 2022, increased

its proportion of exports from 60% in 2000.

e Similarly, the Traditional Manufacturing sector has increased its proportion of sales for export, from
79% in 2000 to 81% in 2022.
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3.7 Value Added in Foreign-owned Companies, 2000-2022

Total Value Added

2000 2022 Per Annum
Change 2000-
22
€m €m %

Total - All 34,340 169,338 7.5%
Sectors

Manu./ Other 24,402 68,990 4.8%
Industry

Food & Drink 1,991 3,811 3.0%
Traditional 2,470 3,630 1.8%
Manu.

Chemicals 10,518 43,134 6.6%
Computer, 7,522 12,495 2.3%
Electronic &

Optical

Medical 1,877 5,928 5.4%
Devices

Electrical 334 449 1.4%
Equipment

Energy, Water, 24 -9 -1.6%
Waste,

Construction

Inform./ 9,938 100,348 11.1%
Comm. & Other

Services

Information/ 8,534 86,348 11.1%
Comm. &

Computer

Value Added as %

Sales

2000

%

42.3%

45.9%

45.2%

36.7%

56.3%

37.7%

55.9%

35.5%

35.8%

35.6%

32.7%

2022

%

42.0%

54.0%

44.3%

41.9%

54.3%

66.7%

47.7%

54.6%

-4.6%

36.4%

34.0%

Value Added per Person Employed

2000

€k

199.3

197.1

167.9

60.6

466.4

232.7

121.9

59.1

59.1

205.1

210.4

2022

€k

646.9

598.6

508.1

168.9

1377.4

641.0

162.7

268.3

268.3

685.0

819.8

Per Annum
Change 2000-
22

%

5.5%

5.2%

5.2%

4.8%

5.0%

4.7%

1.3%

7.1%

7.1%

5.6%

6.4%
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Business, Fin. 1,404 14,000 11.0% 78.1% 65.4% 178.0 340.0 3.0%
& Other

Services

The total value added of foreign-owned Manufacturing and Information, Communication and Other
Internationally Traded Services is estimated at €169.3 billion in 2022.

Although total value added grew at a rate of 7.5% per annum in nominal terms over the period 2000-
2022, there are differences at sectoral level. There was growth of 11.1% per annum in value added in the
Information, Communication and Other Internationally Traded Services sectors over this period and
growth of 4.8% per annum in the manufacturing sectors.

Overall, value added per person employed in Manufacturing and Information, Communication and Other
Internationally Traded Services is estimated at €646.9 in 2022, an increase of 5.5% per annum in nominal
terms since 2000.

Value Added is calculated as: (Sales - Cost of all Materials + Services purchased)

3.8 Payroll for Foreign-owned Companies, 2000 and 2022
I T T
2000 2022 Per annum 2000 2022 Per annum
change 2000-22 change 2000-22
€m €m €m €k €k %
Total - All Sectors 6,301 22,640 6.0% 36.6 86.5 4.0%
Manufacturing & Other Industry 4,365 9,217 3.5% 35.3 80.0 3.8%
Food, Drink & Primary Production 481 617 1.1% 40.6 82.3 3.3%
Traditional Manufacturing 1,240 1,215 -0.1% 35.2 64.5 2.8%
Chemicals 947 3,191 5.7% 42.0 101.9 4.1%
Computer Electronic Optical 1,223 1,652 1.4% 37.8 84.8 3.7%
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Total Payroll Payroll per Employee

Medical Devices 438 2,469 8.2% 28.5 67.8  4.0%
Electrical Equipment 145 98 -1.8% 25.6 58.2 3.8%
Energy, Water, Waste, Construction 36 72 3.1% 44.9 116.3 4.4%
Info./ Comm./Other Services 1,936 13,423 9.2% 40.0 916 3.8%
Information, Comm. & Computer 1,662 9,788 8.4% 41.0 92.9 3.8%
Business, Financial & Other 273 3,635 12.5% 34.7 88.3 4.3%

The total payroll bill of foreign-owned firms amounted to €22.6 billion in 2022 with manufacturing
accounting for €9.2 billion (40.7%) and services contributing the balance of €13.4 billion (59.3%).

Total payroll per person employed averaged €86,493 in 2022, representing an increase of 4.0% per

annum in nominal terms over the period 2000-2022.

Payroll per employee in the Information, Communication and Other Internationally Traded Services
sector and the Manufacturing sectors averaged €91,628 and €79,968 respectively in 2022.

The Energy, Waste, Water and Construction sector had the highest average payroll per capita of all
sectors in 2022 at €116,343, followed by Chemicals with €101,914 and the Information, Communication
and Computer sector at €92,933.

Definition - Payroll

Payroll Wages, salaries, pensions and other payroll costs for employees within the Republic of Ireland
(includes all bonuses, PRSI, other taxes and levies but excludes redundancy payments and agency staff

costs).
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3.9 Materials & Services Purchased by Foreign-Owned Companies, 2022
Materials Purchased 2022 Services Purchased 2022
Total Irish Materials Irish as % of  Total Services Irish Irish as % of
Materials Total Services Total
€m €m % €m €m %
Total - All Sectors 34,783 4,485 12.9% 199,343 10,930 5.5%
Manufacturing & Other Industry 23,986 4,108 17.1% 34,814 3,839 11.0%
Food & Drink 2,674 1,156 43.2% 2,114 543 25.7%
Traditional Manufacturing 3,936 665 16.9% 851 490 57.6%
Chemicals 10,153 749 7.4% 26,130 1,742 6.7%
Pf;’;"p”ter/ Electronic/Optical 3,271 583 17.8% 2,965 300 10.1%
Medical Devices 3,889 955 24.6% 2,619 745 28.4%
Electrical Equipment 353 43 12.2% 21 14 68.2%
Energy, Water, Waste, 62 1 1.1% 135 19 14.0%
Construction
Infor./Comm. & Other Services 10,798 376 3.5% 164,529 7,091 4.3%
Information, Comm. & 9,838 276 2.8% 158,069 5,500 3.5%
Computer
e maE] sy 960 101 10.5% 6,460 1,591 24.6%

Services

In overall terms, foreign-owned sector spent €34.7 billion on materials, of which €4.4 billion or 12.9%
relates to materials sourced in Ireland (either by indigenous suppliers or other foreign-owned

multinationals in the country).

e The largest proportion of Irish-sourced materials is found in the Food, Drink & Primary Production
sector where 43.2% of all materials purchased were sourced in Ireland. In monetary terms, this
amounted to €1.15 billion spent in Ireland in 2022.

e The Medical Devices sector sourced 24.6% of their materials in Ireland.
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Foreign-owned sector spend on services sourced in Ireland amounted to €10.9 billion in 2022 or 5.5% of
total services. The total spent on services amounted to €199.3 billion. It should be noted that this figure
includes royalty payments.

e The services sector with the highest spend on Irish services was the Information, Communication and
Computer sector which spent €5.5 billion or 3.5% of a total spend of €164.5 billion on services in 2022.

e Traditional Manufacturing had the highest proportion on Irish-sourced services at 57.6% of its total
spend.

Definition - Services

The cost of all bought-in services e.g. agency fees, advertising, transport, fuel, power, repairs,
telephone, postage, stationery, computing services, professional fees etc. Also included are royalty

payments.
3.10 Irish-Sourced Materials as a Share of All Materials Purchased by Foreign-Owned Client Companies, 2000-
2022
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This graph depicts trends in the share of materials purchased by foreign-owned companies that were
sourced in Ireland. The trend in the share of materials purchased in Ireland was in decline for all sectors
between 2000 and 2013 falling from 20% to 14%. It has since fallen further and now stands at 13% in
2022.

The sector with the largest share of materials purchased in Ireland is the Food & Drink sector with 43%,
though this share has dropped from 67% in 2000. (Absolute value €1,156m).

The Traditional Manufacturing sector’s share of Irish materials has decreased steadily over the period of
this time-series from 29% in 2000 to 17% in 2022. (Absolute value €622m).
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Two sectors that have increased their share of Irish materials between 2000 and 2022 are the Medical

Devices sector going from 21% to 25%. (Absolute value was €955m) and Computer, Electronic and Optical
Products increasing from 16% to 18%. (Absolute 583m).
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This graph shows the share of total services sourced in Ireland by foreign-owned Manufacturing and

Services firms. In 2000, 22% of all services purchased by foreign-owned firms were sourced in Ireland -
this figure has declined to 5% in 2022.

e Traditional Manufacturing dropped its share of Irish service purchases from 69% in 2000 to 56% in

2022 but remains the highest performing sector as regards Irish-sourced services. (Absolute value was
€476.0 million).

e The Medical Devices sector’s share of services sourced in Ireland dropped from 56% in 2000 to 28% in
2022. (Absolute value was €745.1 million).

e The Computer, Electronic and Optical Products sector has also decreased its share of Irish services
purchases from 45% in 2000 to 10% in 2022. (Absolute value €299.8 million).

e The Information, Communications and Computer Services sector’s share of service purchases sourced
in Ireland fell from 14% in 2000 to 3% in 2022. (Absolute value 5,500.5 million).

e The Food & Drink sector declined from the 2000 figure of 43% to 26% in 2022 (Absolute value €543.0

million).
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e The percentage of Irish services purchased by the Chemical sector dropped from 14% in 2000 to 7% in
2022. (Absolute value €1,742.0 million).

3.12 Total Direct Expenditure in the Irish Economy by Foreign-Owned Companies, 2000-2022
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This chart provides trend information on the three components that make up total direct expenditure by

foreign-owned companies in the Irish economy.

Direct expenditure by foreign firms in the Irish economy amounted to €38.1 billion in 2022, comprising
€22.6 billion on payroll, €4.5 billion on materials produced in Ireland and €10.9 billion on services
purchased in Ireland.

e Direct expenditure by foreign-owned firms was up 13.5% in 2022 from €33.5 billion in 2021.

e Direct expenditure has increased from €16.3 billion in 2000 and shows an overall nominal per annum
increase of 3.9% per annum between 2000 and 2022.

e Over the period 2000 to 2022:
[0 Payroll has increased by 6.0% per annum;
[0 Expenditure on materials sourced in Ireland has decreased by 0.7% per annum;

[0 Expenditure on services sourced in Ireland has increased by 3.9% per annum.

The composition of direct expenditure by foreign companies has also changed since 2000:
e In 2000 payroll made up 39%, Irish materials 32% and Irish services 29% of total Irish economy
expenditure;

e In 2022, payroll accounts for 60% of total expenditure in the Irish economy, with Irish materials and

Irish services accounting for 12% and 28% respectively.
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DEIE is calculated as the sum of: Payroll + Irish Services + Irish Materials
3.13 Total Direct Expenditure in the Irish Economy as a percentage of Sales in Foreign-Owned Companies,
2000-2022
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This graph provides trend information on direct expenditure (payroll, Irish materials, and Irish services) by
foreign-owned firms in the Irish economy as a percentage of sales over the period 2000-2022.

For all sectors combined, the results show that direct expenditure in the Irish economy as a percentage of
sales has decreased from 20% in 2000 to 9% in 2022.

Medical Devices is the only sector to have gone against this aggregate trend. For Medical Devices
DEIE/Sales has increased from 26% in 2000 to 34% in 2022 (Value €4.1 billion).

The Information, Communication and Computer Services Sector decreased its Direct Expenditure as a
percentage of sales from 16% in 2000 to 6% in 2022. In absolute terms this is the sector with the greatest
direct expenditure in the Irish economy with a spend of €15.5 billion in 2022 accounting for 41% of total

direct expenditure by foreign firms in the economy in 2022.

The next highest contributor in absolute terms is the Chemicals sector with a total expenditure of €5.6
billion in 2022. This represents 14.9% of total direct expenditure by foreign firms in the economy in 2022.

Direct Expenditure in Traditional Manufacturing has fallen from 46% in 2000 to 29% in 2022. In absolute
terms total expenditure stood at €2.2 billion in 2022.
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3.14 Formal Structured Training in Foreign-owned Companies, 2000-2022
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Total expenditure on structured, formal training in foreign-owned companies in 2022 amounted to
€102.1 million, an increase of 8.2% over 2021.

Expenditure on training has increased from a low of €75.4 million in 2010, peaking at €111.7 million in
2019 and decreasing to €102.1 million in 2022.

Spending on training has not recovered to the rates reported in the early years of this survey when total
funding for training reached €115.6 million in 2001.

Formal Structured Training per person employed in Foreign-owned Companies by Sector, 2000-2022
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The Manufacturing sectors spent €54.3 million or 53.2% of total expenditure on structured training in
foreign-owned companies.

O Within Manufacturing, the chemicals sector is responsible for 25.4% of this expenditure in
2022 at €26.0 million.

The Services sectors spend on training in 2022 was €47.8 million.

[0 The IT services sector spends most on training within Services with €31.1m in 2022 or 30.5% of

total services spend in that year.

Overall expenditure on training per person employed in foreign-owned companies decreased by from
€662.7 in 2000 to €389.9 in 2022.

The sector with the biggest decline in expenditure on training per person employed was IT Services
which declined from €1,119.0 in 2000 to €326.3 in 2022, a drop of 70.8%. Business, Financial and
Other Services declined from €694.5 in 2000 to €404.6 in 2022, a decline of 41.7%. Food & Drink
declined from €614.7 in 2000 to €362.4 in 2022, a decline of 41.7%.
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Appendix 1: NACE Codes Used in Report

The classification of economic activity used in the Annual Business Survey of Economic Impact is the
European industrial activity classification NACE Rev.28. (Nomenclature statistique des Activités
économiques dans la Communauté Européenne)

To highlight broad trends in the report, sectors have been amalgamated into smaller groups’.

Irish-owned client companies (Chapter 2) have been grouped by:
Manufacturing and Other Industry

Food/Drink & Primary Production:
=  Food & Drink (10-12); agriculture, fishing forestry, mining & quarrying (1-9)

Traditional Manufacturing:
= textiles, clothing, footwear & leather (13-15); wood & wood products (16); paper & printing (17-
18), rubber & plastics (22), non-metallic minerals (23), basic & fabricated metal products (24-25), ,
machinery & equipment (28), transport equipment (29-30) and other miscellaneous manufacturing
(31-33 exc. 32.5).

Modern Manufacturing:
= chemicals (19-21), computer, electronic & optical products (26), electrical equipment (27)medical
devices (32.5)

Energy, Water, Waste & Construction
= energy, water, waste & construction (35-43)
Information, Communication & Other Internationally Traded Services (see Appendix 2)

Information, Communication & Computer:
= Publishing, broadcasting & telecommunications (58-61), computer programming (62-6201),
consultancy & related facilities (62-6202) and other IT and computer services (6203-63).

Business, Financial & Other Services:
= Financial services (64-66) and business, education & other services (45-56)(68-96)

Foreign-owned client companies (Chapter 3) have been grouped by:

The same groupings are used as with Irish-owned companies, with the exception of Modern
Manufacturing where each of the sectors are shown separately i.e. chemicals, computer, electronic &
optical products and medical devices.

8 NACE Rev 2 — For more detail on NACE codes go to the Central Statistics Office web-site: www.cso.ie

9 Please note that the ABSEI tracks only Agency client companies’ performance and is not meant to be a snapshot of the national
economy. In some instances, when analysing sectorial performance, there will be a wide disparity between national (e.g. Central
Statistics Office) sectoral data and ABSEI sectoral data because the agency cohort of companies may represent a small proportion

of the national sector - the Financial Services sector is an example of this.


http://en.wikipedia.org/wiki/Nomenclature
http://www.cso.ie/
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Appendix 2: Schedule of Services Industries
S.l. No. 81/2010 - Industrial Development (Service Industries) Order 2010,

This Order sets out those service industries that are eligible for assistance under the Industrial

Development Acts, 1986 to 2010:

S.l. No. 81/2010 - Industrial Development (Service Industries) Order 2010
Software development

Data processing and electronic commerce;

Technical and consulting services;

Commercial laboratory services;

Administrative/service centres, co-ordination and headquarters services;
Research and development services;

Media, multimedia and recording services;

Entertainment and leisure services;

Training services;

Publishing services;

International financial services;

Healthcare services;

Construction related services;

Environmental services;

Supply chain management and logistics management services;
Commercial international standards bodies;

Technology test centres;

Prototype laboratory services;

Intellectual property services;

Group procurement;

Shipping services;

Education services.

10 http://www.irishstatutebook.ie/eli/2010/si/81/made/en/print
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Appendix 3: Sample Questionnaires
Enterprise Ireland Questionnaire

. Far azsistance, please dial 01-

54

5,

Annual Business Report 2022/2023

Canducted by Insight Statistical Censulling on Behall of the Departrmant
of Enterprise, Trade and Erployment [DETE)/Enlerprise Ireland.

Floase return & campietod fanm wa e-mal o ahninsiofbec i

2467 or email abr

* ENTERPRISE
/) IRELAND

AN responses to dhis survey ane recelived o0 @0 agreed wnderstanding of confidentizlity and commercial sensiblvity consistent with a..u'[l
obligations under frish law. Al reswits wit be published #n 8 form that will nob identify dndividual businesses and information.  The
infarmation is combined with survey Mformation from obher state agencies to support DETES Business Information Syshem {8I5).

SALES AND EXPORTS

Q1 - Please record in thousands of Eures (€000's) the total value of your Sales & Exporls for each year:

IF using accocnling pear (rather han calendar year) provide dabe af year-end:

Actual Eztimate Forecast Foracast
2021 2022 2023 2024
Qia - DOMESTIC SALES [COOD's) [Cooo's} [Coon's) [COOD's)
Qlal - MANUFACTURED GOODS € € € E
Q1laz - SERVICES € € € E

Salfes of al manufactwred goods and services produced In Irefand {excluding VAT and exclse duty} by pour enterprise for the

Doumestic marked.

Qib - EXPORT SALES

Qibi - MANUFACTURED GOODS €

€

€

£

Q1b2 - SERVICES €

€

€

£

Sales of manufactured goods and services produced by your enterprise for the Export mavket, Le sales fo other companes or
private indVwiduals not resident in Irefand. For an oversess coniract you showld Include only the valie which was retwmed o

Lopdensd and exclude Be vadie of materials or abour cost afc. which arose abrosdg.

Qic- TOTAL SALES i.e. (Qla + Qik) +:| |+:|

<]

| €]

Total safes of manufactured goods and services produced by your enterprise (Q1a + QIA)

Actual Estimate Forecast
Z0Z2L 2022 2023
01d - DOMESTIC SALES TO PUBLIC SECTOR [ % | % | | %
Estimated percentage of domestic safes (v {Jla attributed to the pubic sectov.
Qle - DOMESTIC SALES TO FOREIGN OWNED COMPANIES
BASED IN IRELAND [ % | % | | [

Estimated pevcentage of domestic sales (Manwfactured goods + Services) in 1a made to foreign owned

companies based in the Repubic of Iretand.

Q1ifl - GLOBAL OPERATIONS: [= yvour company & subsidiary or part of a larger
group with @ manufacturing andfor other [2cilily outside the Republic of Ireland?

Hwr

Q1f2 - GLOBAL SALES € |

| €]

| €]

If Xog to 171 above, please indicate the valne of total group sales (Inclusive of todal sales ghan o QIc)L

Qlg - DISTRIBUTION SALES €| | €]

| €]

In addition to the sales of poods and sendces prodisced by yowr own enterpriss {Le Ic) please record the
vatue of goods resold without further processing (Le. distribution saées ar sales of obther companies’ progucts).

Qih - NEW PRODUCT SALES PERCENTAGE (%) IN 2022

What propantion of the value of sales fn 2022 was accownted for by products which were ntroduced by bhe
company over the st 3 years, La by products which weve substantialy different to those previously supplied by

YO COMp any?

Please ensure that all monetary amounts are in thousands.
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For assistance, please dial 01-661 Z

EXPORT MARKETS

Q2a - Please indicate the year in which you first started to ecport 2ny producl or Service: I:I

Q2b - Please provide & breakdown af your exparls in 2021, 2022 and your forecasted exports in 2023, Please nole
that the total of these ligures should be the same as Lthose summarised in Q1b.

Actual Estimate Forecast Actual Estimate Forecast
2021 2022 2023 2021 2022 2013
[CO00's)  [COOO's)  [COOO0's) [CO0O0's)  (COOD's)  [COO0's)
England b Wales Bahrain
Horthem Drefard Egypt
Scotland Ghana
UK [srael
Jordan
ALSiTia Kenya
Be'glum/Luxembourg Kuwait
Zulgaria Libya
Croatia Muorpoo
Cyprus Higeriz
Czech Repuhlic aOmar
Denmark Qatar
Estonia Savdl Arabla
Finkand Sowth Africa
France Tunisia
Germarny UAE
Greece M. EAST & AFRICA
Hungary
Iceland Afghanistan
Imaly Australia
Latvia Bang ladesh
Lithuania China
Malta Hong Kong
Metherlands India
Harway Indanesiz
Ppfand Iran
Partugal lapan
Ramar ia Malaysia
Russia Hyanmar
Slowvakia Mew Zealand
Slovenia Pakistan
Spain Fhifppines
Sweden Singapare
Switzerfand Souwth Korea
Turkey Tabwan
Ukralne Thalland
EUROFE vietnam
ASIA
Argentina
Srazll
Canrada
Chile
Calombia
Mexica
Peru
Uruguay
UsA
Venezuela
AMERICAS

Please ensure that all monetary amounts are in thousands.
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For assistance, please dial 01-661 2467 or email abr@insightsc. e

Q2b - Other Markets - for any other marke! nol specified above please provide the relevant country and value of
axparl 2ales:

Actual  Estimate Forecast
2021 2022 2023
Other Export Markets  [CO00's)  (CO00's]  [COO0's)

ALL OTHER MARKETS

Q2e - Please spacily your Lap threée prgnty international develagment markels in 2023, Le by couslry.
: |2 | Kl

Q2d - Pleaze lisl Lhe intemational markets where you had a physical presence in 2022 [Le &n office or Stafl
permanently located there).

Q2e - Please list the international markels where you are planning & new physical presence in 2023 (Le an
affice or staff permanently lacated there).

Please ensure that all monetary amounts are in thousands.
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EMPLOYMENT

Q3a - COMPANY STAFF
Compeny employess working in the Republic of Ireland @ 31st December of relevant yeer. Mormally these
emplayeas are paid through the company payroll.

Actual Actual Forecast

2021 2022 2023
Q3al - Full-Time: | | | |
Q3a2 - Other: plththe aretion AL | | | | | |
TOTAL COMPANY STAFF | | | | | |
Q3b - AGENCY STAFF D

In addition to company stall in §3a, plesss indicete the number of agency stalf in the Republic of Ireland @ 315t
Decernbber. An agency worker is a person who S supplied by an ernployment agency bo cérry oul wark Ffor another
business under contract. Mormally their salary is paid directly by the employment Bgency.

Actual BActual Forecast

2021 2022 2023
Q3b1 - Full-Time: | | | | | |
Q3b2 - Other: - | | | | | |
TOTAL AGENCY STAFF | | | | | |

Q3¢ - GLOBAL EMPLOYMENT [IRELAND AND OVERSEAS]
I ¥id bo 101, please indicate the number of full-lime emplayess in your global aperalion (ineluding Irish enlity) @
Iist December.

Actual Actual Faorecast
2021 2022 2023

Full-Time Employees Only: [ | | | ]
Q3d - OPEN POSITIONS: How many open positions do you curréntly have in the Republic of Ireland?

Q3d1 - Full-Time:
Q3d2 - Other: = pRSp R

TOTAL OPEN POSITIONS
Q3e - FEMALE STAFF

Q3el - Proportion af fermale stafl in your total eompany skaff in 2022

Q3e2 - [s the CEQ of your company female? A=
Mo
Q3e3 - [s the Chair of your Bozrd female? Yes H
Mo

Q3f - MANAGEMENT TEAM B NEW APPOINTMENTS

(mcleding CEQ, Senitr and middle menagameant)
Q3If2 - How many al the management team are famala?

Q31 - How many peaple are there on your management team in 20227 I:l

Q313 - How many neaw appointments did you make o your management team in 20227

Q3f4 - How many ol the new appainkmeants weare lfemala?

Q3g - BOARD MEMBERS
p mignetary amounts are in thousands

m
11}
Ui
(1]
(1]
=
n
[

m
T
=
i
T
W
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Q3g1l - How many people are there on your Board @ 31712720227
Q3g2 - How many of the Board ere female?

EXPENDITURE ITEMS

58

Actual Estimabe
2021 2022
(Co00's) {COoDO's)
Q4 - PAYROLL € | €|

Wages, salaries, ppagsigag and obher payroll costs for companry stalf [see tofal company steff abovel within the Repubic of Ireland
finclude ad honwses, PRSI, otfer taxes and fevies but exclude redundancy payments, Government employment subsioies amd
recruitment agency fees).

Plepse record in Q5 to OF the costs assaciated ding cost of distribution sales

5a - MATERIALS €| | €| |

Cost of materials and components used directy In the production of goods and services [esciude goods purchased for re-
distriturtion oy or any capital expenditure and incude materis-based RO&T costs |

Q5b - MATERLALS SOURCED IN IRELAND | ==} | L] | | b |

Estimated proportion of materials and components & {53 produced in Republic of Ireland.

Q5c - MATERIALS SOURCED FROM UNITED KINGDOM (%) | T | | % |

Estimated proportion of materiads and components b 52 sowced o the UK

Actual Estimate
2021 2022
{Co00's) {COoDO's)
Q6a - SERVICES | | €| |

Cost of alf bouwrght-in services, 2o agency fees, professional fees, adwertising, transpart, fuel, power, repais, tefephone, postage,
stationery, computing SErvices ot

Q&b - SERVICES SOURCED IN IRELAMD: {%%=} | T | | B |

Estimated proportion of services b (82 sourced in Repwbifc of Trefand.

QG - ENERGY +:| | +:| |

€] |
Estimated value of royaity payments, Le incude international paymants of franchising fees and the royaities pald fov the wse of
regishered trademarks, wvse of ntangible, non-produced, non-financlal assefs and proprietary rights (such as patends, copyrights

and indusirial processes and designs) and with the vse, Bhrough foensing agreements, of produced ariginals or prodolyppes {swch as
manuscripts, and cirematographic works and sound recovdings ).

Cost within (Ma accounted for by fusl and power, 2o sectrclty, gas, ofl, efc.

Q7a - ROYALTIES €

Q7b - ROYALTIES PALD IN IRELAND (%) | T | | % |

Estimated proportion of royaities in 72 paid ta companfes focated In Reputdic of Insland (whether inter-company or otherwise).

Q8 - ALL OTHER EXPENSE ITEMS € | | € | |

Sum of a¥ sther expense tems agpearing (v Prodfit and Loss Account of your Repuebie of freland operation [ea rent, feasing costs,
Mnterest peymants and depreciation).

Actual Estimabe
2021 2022
(C000°s) (COD0s)
Qoa - GROSS PROFIT - As per your Profit and Loss Account €| | €|
9b - NET PROFIT BEFORE TAX - As per your Profit & Loss Account €| | €| |

RAINING

Flepse astimate your arganisation’s expenditure on farmal, structured training to manegemeant and stafl {in-
house and off-site].

Actual Estimate
2021 2022
(Cooo's) [CoOD's)

Please ensure that all meonetary amounts are in thousands.
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Q10 - TRAINING €| | € |
Cost of alf formad structured training, -howse and externa fexcluding salary of those bedng brained, on-the-job trafning costs and
apprantice braining ).

7 or email abrlingightsc. e

CORPORATION TAKXK

Q11 - Corporation Tax
Did [ar will) your company pay Carporglion Tex in Ireland from 2021-20247

Payment of Estimate of total net tax paid

Corporation Tax? {or ta be paid):

Year Yes Mo Amount (COO0D's}
2021 {actual)
2022 jestimate])
2023 (forecast)
2024 (forecast)

RESEARCH, DEVELOPMENT & INNOVAT

Reserrch, Deyalpprient and Innavation (RD&T) is creative work underteken on a syslematic Basis uding scientific
and technalogical means to create new and improved products, processes, services end other applicelions. The
besic criterion for distinguishing RD&T from related ectivities is the presence of 2n apprecieble element of novelty
and by the reselution of problems and uncertainties using scientific or technalogical means. Essentially these are
praoblems where salulions are not readily spparent to someane already familier with the stock of knowledge and
techniques for the area concerned. For exarmples of RD&T costs, plesse download here.

Actual Actual
2021 2022

Q12a - IN-HOUSE RD&L (NUMBER EMPLOYED) | | | |

Numbaer of people empiloyed (full time sguivalent) an in-house AD&T within your Republe of Irsland op eration.
Actual Actual
(COOD"s) {COOD's)
Q12b - RDE&I EXPENDITURE (IN-HOUSE) € | € | |

Flease estimate the totad expenditure by your Republic of Inefand operstion an n-howse ADET, induding the payroll cost of prophs
employed an in-howse AOEL

Q12c - RDEI EXPENDITURE (OUTSOURCED ) € | | € | |

Flease estimate the tofad expenditure incwred by your Repubifc of Irdand opevation on ROAT swh-comtracted o other parties

Q12d - OVERALL RDEI EXPENDITURE € | | € | |

Flraze add Q22 plus QI2c

Q12e - RD&I TAX CREDITS
Please Indicate whether your organisation fas avaifed {or wW avad) of the ROAT tax credlt in the fodowing years:

Yes Mo

2020
2021
2022

Please ensure that all monetary amounts are in thousands.
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Q12f - INTELLECTUAL PROPERTY
Plegsa indicele whelther your inslitution halds any of the lollowing intellectugl properly {please tick all that Bpply):

Patent{s] within the lasl 20 yesrs

Registered design(s)

Reqistered trademark(s)

Trade secrela)

‘Web Presence/Website name(s)

Licenged intellectual properly from & Lhird party
Capyright

Don't know

Hone of the abowve

Q1i2g - IRISH KNOWLEDGE DEVELOPMENT BOX

The Knowledge Development Box (KDB} was intraduced by Finance Act 2015 lor companies whose aocounting period
commences an or afber 1 January 2016, Plegse indicate whether you have applied Lo the Irish Knowledge
Developmenl Box Lo dale:

Hewve applied
Will apply
Not relevant to my business

Q12Zh - Relationship with Higher Education: Did you have an established working relationship with & higher

aducation

imstitution [ar inslitubiens) for RD&] undertaken in 20227

Yasg
No
Don't Know

Q121 - If ¥es please name the Rhigher education instilution{s):

Please ensure that all monetary amounts are in thousands.
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RESEARCH PRIORITISATION

Q12j - The Governmenl has identified 14 Priorily Areas for fulure public investment in research. Based on the
business in which you operale, please indicale the relevance al each of the Priarity Aress by tcking the appropriate
box on each ilem based on the Follewing scale:

1 = Mo relevence
2 = Directly relavanl g business
3 = Relevanl o business and actively engeged in research in the area

i 2 3 ICT

Future Mebwarks, Comauaicatiops and Internet af Things

Data Analytics, Managemens, Seourty, Frivacy, Robotics and Artificial Intellgenoe | induding Madhine Leaming)
Digital Platforms, Content and Applicalions, and Augmented Reality and Virtual Realily

i 2 3 Health and Wellbeing

Cannected Health and Independent Living

Madical Devices

Diagnostics

Therapeutics

Foed fer Health

Srmart and Suslainable Food Praduction and Processing
1 2 3 Energy, Climate Actjqgn and Sustainability
Decarbanising the Energy Syslern

Sustainable Living

1 2 3 Manufacturing and Materials
Advanced and Smart Manufacturing
Manufacturing and Novel Materizls

Further Informalion on the Prierty Areas is available Lo download here il required.,

GREEN TRANSFORMATION & DIGITISATION

Q13a - Have you developed a climate aclion response (&g & suslainabilily plan) for your business?

e
No
Dont know

013b - Daes your campany measure CO2 emissians?

Yasg
No
Dont know

Please ensure that all monetary amounts are in thousands.
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Q13e - Which of the following energy resources does your company use?

Don't
EI'IEI‘“ Resource Vs Hao Enow
Melural gas

Fuel oil, kerosene, gas ail, diesel, LPG

Olher fuels (20 coeal, pelroléum coke)

Binges/biomess including reneweble waste

ansite renawable élEELriEiL‘r gen eration EE: heat PUMmpPs, salar panels, wind)

Q13d - Digitelisetion is the process of leveraging digitel data and technologies to drive business value.
How wauld you Bssess your readiness for the use of established (en data anelytics) and emerging [e.q. Artificial
Intelligence) digital technolaogies to this end? Please tick ane of the following options:

Mo digital plan; limibed ar no digitel initiatives in place

Tentative plan in place; some experience of explaring and delivering digitel initiatives
Defined digital plens in place with activities underwey

Digital Innovation stretegy in place with implementation Betivities underway

Drigital is fully embedded and optimised across sl aspects of our business

LOOKING TOD THE FUTURE

Q14 - Bazed on your farecast for 2024 in G1, please lisl your lag 3 geographical growlh merkets in the next 3 yesrs:

Q158 — What ere the labour markel ssurcing and refention challenges facing your campany aver the 1-2 years?

Q15h — Whel are the upskilling SLafl needs that your company will réguire bo engble growth in the nest 1-2 years?

Q16 — What are the top 2 business challenges facing your bBusiness in 20237

OTHER COMPAMNIES INCORPORATED IN THIS RETURN

Apart from this campany, plessa lisk all OTHER compenies, subsidiary companies and plants included in this raturn:

Company Name(s) Address(es)

Thank you very much!
Plezse return the completed form viza secure online portal (or e-mail to sbr@insightsc.ie)

Please ensure that all monetary amounts are in thousands.
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Annual Business Report 2022/23 & IDA Ireland

Canducted by Insight Statistical Censulting on Behall of the
i An Roins Fiosgar,
Departrnent of Enterprise, Trade and Employment (DETE) DA Treland. f | Ax mn:rul-n.lrlmhu.
o Dpartment of Entrrprise,
Ref no:

Trade and Employment

&Il respansges to this survey Bre received on an agreed understanding of conflidentiality and cammerciel sengitivity
consistenl wilth our abligalions under [rish law. All results will be published in & farm that will nol ideatily individual

buginesses aad infarmation. The informatiaon is combined wilh Survay infarmation lram ather stale agen:ieg Lo support
DETE's Business Infarmation System (BIS).

OTHER COMPANIES INCORPORATED IN THIS RETURN

Apart from the pimery entity referred ta in the invitelion emeail, please Lt all other companies, subsidiary

companies and plants included in this return. Please indicala for eech subsidiary the Compenies Registration
Qrfice's (CROY number - gdd addilional cases as reguired.

Company Name(s) CRO Number Address{es)

Please commence report on next page >

Please ensure that all monetary amounts are in thousands.
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EXPDRT AND DOMESTIC REVENUES

IF using accounting yeer in this form (rather than calendar yeer) provide dale of year-and:

IF mat using Eura in this [mnem please indicate ather currancy wsed (in relevanl yaars):

Q1 - Please provide in thousands the total value of your Revenues each year:

Actual Estimate Forecast
2021 2022 2023
EXPORT REVEMNUES [Cona's) [Cona's) (C000's)
Gial) MAMUEACTIRED GOODS € € €
Q1a2) SERVICES £ € £

Safes of manufactured gooos posdured ang' services provided by your enterprise for the Export market, Le. the vaive excluding
arcise dinbles and WAT. For an overseas contract you should inciede only the value which was reburned to leslans anad aecfuds
the valve of materisls or fsbowr cost ebc. which arose abroad. Déstrbobion safes showld be excluded and provided in 1g
helow. Additlonal guidance notes for service-based organisations are avalizbie hene.

DOMESTIC REVENUES

Qib1) MANIFACTIRED GOODS € 3 3
Q1b2) SERVICES € € €

Sales of manufactured goods powluced and services provided by your enterprise fov the Domestic (Repubic of Iretand} market,
L. e wue axcluding excise duthes and WAT. Distribuebion sales showld be sxcluded and prowided in §1g below. For a
sarvice-type sctivity such as a calf centre, piease incude the fer income eamed by the Republic of Jnefand operation rathar
than the vnlue of af the ansachions handled by the call centre.

Q1le)l TOTAL SALES ie. (Qla + Qih) € | | +:| | € | |

Total sales of manufactuved goads and senvices produced by your enterprise (J1a + QIb)

PUBLIC SECTOR REVENUES

Qidi) FXPORT REVENUES TO PUBLIC SECTOR [ W] | 1 % |
Estimated percentage of expovt sales bn Qla attribuhed to the puabiic sectar.
Q1d2) DOMESTIC REVENUES TO PUBLIC SECTOR | % | Wl | % |

Estimated percentage of domestic sales (v Q1 attributed to the pubWc sector,

GQle - INTER-COMPANY REVEMUES | || wl | % |

OF the total trnover i QIc above, please state the proportion {best estimate } involced to obher affilates or bushess wiits of
FOIT AN COmpany.

Q1f - GLOBAL REVENUES [ W | W | % |

What propartion of pour parent company’s giobal safes does yowr Irish business represent? (Le todal Irish sres as owtined fn
QHc divided by pour parent company’s reparted Bemover).

Qlg - DISTRIBUTION REVEMUES €| | €] | €] |

In addition to the goods produced and services provided by yowr own enterprise (Q1c) please record the value of goods
resoid without further processing (Le distribution sales or safes of otfser compandes” progucts).

EXPORT MARKETS

Q2 - EXPORT MARKETS L& breskdown of Q1a into specilic markels:

Fizase Indicate the [l destiogtipn mavket (rather than central distribubion arsa}:

2021 2022
Goods  Services  Goods  Services
United Kingdom (ine. Northern Ireland) L L) Y L
Other EU Countries* % % % 5%
Other Eurapean Countries L L % ]
North America, Le USA and Canade % L) L L
Asie L o % £
Elsewheare L L % ]
Total | 100%: | 100%: 100% | 100@:

all monetary amounts are in thousands.

ase ensure tha

64
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* Austria, Befghrm, Bulgaris, Croatls, Cyprus, Crech Republic, Denmark, Estonis, Finland, France, Germany, Greece, Hungary,
Italy, Labwia, Lithuanie, Luxembourg, Malta, Netherdands, Poland, Portugal, Romanis, Slovakis, Siovenls, Spain, and Swade.

[

Please ensure that all meonetary amounts are in thousands.
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EMPLOYMENT

Q3a - COMPANY STAFF

Campeny ermployess working in the Republic of [reland & 3150 Decembar. Mormally these amployees are paid
through the campeny payroll.

Actual Estimate Forecast
2021 1022 2023

Full-Tim&: Employed on a ful-bme basis for on a contract of at feast
Alne months) Pl e axreotion off sgency warkers.

Other: AW octhor employees pis the gvcpptipg pf sgency warkers, can be
pavt-time, shart-term, tempovary, or other.

TOTAL COMPANY STAFF | | | | | |

%% Company Staff Earning C40,0004 per annum | % || W] | % |
Q3b - AGENCY STAFF

In addition to companmy stall in § 38, please indicabte the number al agency stall in Republic of Ireland & 31st
Decamber. An agency worker is a person who = supplied by an employment agency ba cerry oul work lTor another
business wnder contract. Mormally their salary is paid directly by the employment egency.

Actual Estimate Forecast
2021 2022 2023

Full-Time: Empioyed as an agency wovker on a full-tme basis {or on &
contract of #t keast nine morthsp.

Othar: aAY othor oleassification of agency warker, can be part-tima, short-
rarm, femparany, oF othar,

TOTAL AGENCY STAFF | | | | | |

I your cormpany is a8 subsidiary or part of a larger groug with a manulfacturing and/or ather facility outside the
Republic ol Ireland, P|E33E indicate the num ber of Tull-time emplnyeeﬁ in yaur gleM aparakbion I:il"ln’_"|uﬂil"lg Irish
antity} & 3151 December.

Q3c - GLOBAL EMPLOYMENT

Q3d - FEMALE STAFF
Propartien of Temale stall in your Irish operalion @ 317/12/22

[5 Lhe Head/Managing Direcbor in [reland female? Weq
N
IT you have a Board in Ireland, is the Chair of that Board lernale? es
No

Mot Applicable
Q3e - Senior Leadership Team

How meny peaple are there on your Senior Leadership beam in Ireland in 20227
{including Managing Director, Execubive Lovel, and middie management/Senior VFIF
How many of the Senior Leadership Leam in Ireland are famale?

Q3f - New Appointments
How meny new appointments did you meke to your Seniar Leadership team in 20227

U U o cole

How many of the new sppoinlments were female?

Please ensure that all menetary amounts are in thowsands.
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CURRENT EXPEM

Actual 2021 Estimate 2022
[COOO's) {Cono's)

Qda - PAYROLL £ | | €

Wages, salaries, pensions, and other payroW costs for emplopees within the Republic of Ireland finclude a¥ bonusas, PRSI, other
taxes and levies but exclude redundancy paymants and agency staff payroff costs].

Qb - Do you have mare than one office, or premises, locatad in Ireland? H fes

Qae - 1T ¥eu please provide a breakdown af all payroll expenditure by regions in which these premises sre localed:

2021 2022
Dublin T T
¢ Wicklow, Klldare, Meath, Lauth T T
South-West: Core, Korry T )
West: Galway, Mayo, Roscommon T T
Border: Donegal, S8go, Leibrim, Cavan, Monaghan T T
Mid-West: Clare, Tipperary, Limarick T T
South-East: Waterfard, Kisenny, Cariow, Wesford T T
HMidland: Longfard, Westmeath, Offaly, Laois T k-
Taotal 100% 100%

I don"t know D

Plegse record cosls associaled with Latel revenues in Qlc, Le excluding eost of distribulion sales (Q1g).

Q5a - MATERIALS €| | |
Cost of materials and companents used directly In the production of goods and services [exciede goods purchased for re-
distritunbior anly or any capita! expenditure].

§5b - MATERIALS SOURCED IN IRELAND {%:] [ | | % |
Estimated proportion of materisls and companents & 58 progduced Jn Republc of Treland.
§5c - MATERIALS 50URCED FROM UNITED KINGDOM {% ] [ ] % |
Estimated proportion of materiads and companents a 5 sowced i the UK

Q6a - SERVICES £ | | € |

Cost of all bought-in services, g agency fees, advertising, transport, fuel, power, repairs, tefephone, postage, stationery,
computing senvices, professional fres b

QBb - SERVICES SOURCED IN IRELAND not including Royalties (%) [ ] % |

Estimated proportion of serwices i 82 sowrced in Repwhiic of Iretand.
QEc - ENERGY €| | £ |

Cost within 82 accounted for by fuel and power, 2o electriclty, gas, off, atc.
Q6d - Which of the fofowing energy rescurces does yaur campany use In Ireland?

Energy Resource Yes No Daont s
Matural gas

Qil [e_g- fuel o, gas oil, diesel, kerosera, LFG, petroleum cose)

Coal

Bamass b rencwable waste

Qnsite renewable electricity generation (e g wind, heat pumps, solar pane’s)

Q7a - ROYALTIES € | |

Estimated vailue of royalty payments, Le inchude internatianal payments of franchising fees and the royaities pald for the vse of
registered tradevmarks, vse of Mtangible, non-produced, nan-financial assets, and propristary rights (such a5 patemts, copyrights
and industriz! processes and designs) and with tae use, trough foensing agreemaents, of produced oniginals or profotypes {such
as manuscripts, and cimematograpiic works and sownd recordings)L

§7b - ROVALTIES PAID IN IRELAND (%) [ | | |

Please ensure that all monetary amounts are in thousands.
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Estimatad proportion of royaities in 7 paid to companies focated In Republic of Ireland (whether inter-company ar otherwise)

@8 - ALL OTHER EXPENSE ITEMS € | g

Sum of all other expense ftevrs agpeering in Frofit and Loss Account of your Repubdc of frrland operation (g rent, feasing
costs, interest payments, deprecistion and forelgn exchange costs atc. ).

TRAINING

Pleese astimate your erganisation’s expendilure on formal, structured training Lo manegernant and stall (in-
house and off-site).

Actual 2021 Estimate 2022
(CO00°s) (CO00°s)

09 - TRAINING £

Cost off alf forma! structuved training, m-howse and external (eeciuding salary of those belng trained, on-the-job tramning costs and
apprantice training ).  The cost of mandatory training (g requied by frw or for compliance) and non-mandatary tradning shouw'd be

dciuced.
CAPITAL EXPENDITURE
Ackual 2021 Estimate 2022
(Cooo's) {coon’s)
Q10 - CAPITAL EXPENDITURE €| | € |

Flgase gutfine tha cost of any expenditure an fixed sssets (Le assets with a wseful e axtending bayond e taxable pear)
assaciated with the companies’ operation In the Repubic of Ireland. You showld include n the appropriate category feased
#ems of fixed copitad whave the lease /s on a financia) bas's, exclude operational feases.

Plegse estimate how Capital Expendilure was distribuled acrass the following categories:

Achual 2021 Estimate 2022

Building & Structures U k0
Machinery & Equip t B Fa
Other % U

Total 100% 100%:

 cowommonnx |

Q11 - Corparation Tax

Did [ar will) wour oompany pay Carporgtion Tex in Ireland from 2021-20247

Payment of Estimate of total net tax
Corporation Tax? pald (or to be pald):
Year Yes Mo Amount [COD0's)

2021 {actual}

2022 {estimate)
20273 (forecast)
2024 (forecast)

Please ensure that all menetary amounts are in thousands.
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RESEARCH, DEVELOPMENT & INMOVATION

Research, Development, &nd Innovation (RD&T) is creative work underteken on a systematic basis using scientific
and technalogical means o create new and improved producks, processes, gepyirgs end ather applicetions. The basic
criterion for distinguishing RD&I fram related ectivities is the presence of an appredable element of novelty end by
the resolution of problems and uncertainties using scentific or technological meens. Essentially these sre problems
where salutiong are not readily apparent to someone Blresdy Tamilier with the stack of knowledge and technigues far
the ares concermned. For exarmples of RD&T costs, pleese click here.

Actual Estimate
Q12a - IN-HOUSE RD&L EMPLOYMENT 2021 2022

912ai - RESEARCHERS/ TECHNICIANS [ | ] |

Mumber of researchers/tectiniclans emploped (fll time equivalent) on ADET within your Repubic of Ireland operation.

Q12a2 - SUPPORT STAFF | | | |

Number of suppart staff employed (¥ Hme eguivalent) on AO&T within your Repubic of fredand operation.
Actual 2021 Estimake Z0Z2
(Coo00's) (CO00's)
GQ12b - RD&I EXPENDITURE (IN-HOUSE) € | €] |
Flirace astimate the foty) expanditure by your Republic of Jrefand aperstion an -house RO&F, fncuding the payrall cost af peophe

employed an in-howse A08L. The ROAS costs showd also appear In the rrevant sections of expenditvee items fn this review, Lo
-0,

Q12e - RDA&I EXPENDITURE (DUTSOURCED) € | €] |

Flease estimate the tota expanditure incwred by your Repubifc of Irnedand opevation on RD&T sub-contracted to other parties. The
RO&T casts should slso appear in the refevant sections of expenciture Mems i Bs review, e Q9-05.

Q12d - OVERALL RDE&I EXPENDITURE £ | | €] |
Flrase estimabe the lofad expenditure on RO, Le Q12b plus Q12
Q1Ze - PERCENTAGE OF GLOBAL RD&I [ Wl | % |

If ypowr company s pavt of & farger group with @ manrdfacturing and/ar ather facitty OUTSIOE the Reputvic of Incland, Le giohal
sales at QIF, what proportion (%) of pour pisha! ADET expenditure does your RD&T expenditure frovm Trefand (as outlined dn QI2d
abava) reprasent?

Q127 - RDEI TAX CREDITS

Flrase Indicate whather your organisation has availed {or wi sval) of the ROAT tax credit in the folowing years:

2020 2021 032
Yes
Nao
Qizg - IRISH KNOWLEDGE DEVELOPMENT BOX |:|

The Knowledge Development Box (KDB} was intradeced by Finence Act 2015 lfor companies whase pooounting periad
commences an or after 1 January 2016, Pleese indicate whether you have applied to the Irish Knowledge
Development Box to date:

Hewe epplied
Will apply
Hot relevant to my business

£
=
o]
F

- INTELLECTUAL PROPERTY
indicele whether your institution halds any of the following intellectugl property (please tick all that apply):

Fatent(s)
Registered design{s)

Registered trademarkia)

Trade secret(s)

Web domain name(s)

Licensed intellectual property from & third party
Capyright

Don't know

P

W
w
e
R

Please ensure that all menetary amounts are in thowsands.
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Mone of the above
Q13a - RELATIONSHIP WITH HIGHER EDUCATION:

Did you have an established warking relationship with a higher educalion inslitutien (or instilutions] Ter RDAL
uwndertaken in 20227

Yas
Mo
Dont know

Q13b - If ¥as tn Gi3a, please name the higher educalion institulien|s}:

RESEARCH PRIORITISATION

Q13c - The Government has identilied 14 Prierity Areas for future public investment in research, Based on the
buginess in which you operate, please indicate the relevance of each of the Priority Aress by ticking the appropriate
box on each item based on the follewing scalea:

1 = No relevance
2 = Directly relevanl bo Business
3 = Relevant ta business and actively engeged in resesnch in the area

i 2 3 ICT

Future Mebwarks, Communuications and Internet af Things

Dala Analytics, Meragemens, Seourty, Privacy, Robotcs and Artfical Inteligerce {induding Madhine Leaming)
Digital Pletforms, Content and Applicelions, and Avgmented Reality and Virtual Realily

1 2 3 Health and Wellbeing

Cannected Health and Independant Living

Medical Davices

Diagnostics

Therapeulics

Fooed her Health

Smart and Sustainable Food Production and Procesging
1 2 3 Energy, Climate Action and Sustainability
Decarbanising the Energy System

Sustainsble Living

1 2 3 Manufacturing and Materials
Advanced and Smart Manufacturing
Manufacturing and MNavel Materigls

3 Services and Business Processes
Innavalian in Services and Business Processes

Further Informalion on the Prierty Areas is available Lo download here il required.

Please ensure that all monetary amounts are in thousands.
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Qlda - Do you meaasure the CO2 emigsions fram your aperation in [reland, &0 opareliens, buildings, transpart §
travel?

Yeas
No
Dont know

Q1db - Have you develaped a dimatbe action response/plen for your business in Ireland?

Yag
No
Dont know

Qilde - [ Yes, whel are you planning to da?

Plepse renk a8 many Lthat are relevant, 1 being the highest.

Purchase and use more renewable anergy

Generete on-site renewable energy for your COMPany's own use

Focus an reducing emissions associated with - Operations, buildings, transport/irevel
Biadiversity Initiatives

Pallution Prevention and Control

Circular Economy Initialives (Reuse and Recycle)

|| Sustainable use of Water

|| Other, plepse aperify: ..

Q1ldd - What are lthe maein challenges in develaging your company's climala aclion rasponga?

Plegse renk your tog 3 challenges, 1 being the highest.
Priaritisation/Lime o consider the climate challenge
Capacity to develop a plan
Availability of extarnal supparts
Availebility of funding far this investmenk

Olher, pleage aperify ..

Please ensure that all monetary amounts are in thousands.
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DIGITALISA N

Digitalisation is the process of leveraging digital data and technologies to drive value.

Q15a - To what exlent will Digitalisation change your business madel over the nexl 2 years?

Please rele on & scale fram 1 (Nat Significantly) to 10 (Significantly)

Nat Significantly

Signilicantly

Q15b — How would you Bssass your réadiness for Lhe use of eslablished (£a date analylics) and emerging
(e Artificial Intelligence) digital lechnolegies to this end? Please tick ane of the fallowing oplisns:

Ma digital plan; limited or no digilal initiatives in place

Tentalive plan in place; seme experience af exploring and delivering digilal initislivas
Dafined digital plans in place with sctivities underyay

Digital Innowvalion strabegqy in place with implementation activities undarway

Digital if fully embedded and optimised across all aspects of our businass

FUTURE SKILLS NEEDS & CHALLENGES

A strategic talent development plan identifies the skills needs required for an organisation’s (fulure) goals
and sels out & plan to address those skills needs and reach those goals.

Q168 - Have vou develaped & stralegic Lalent davelopment plan fer your oparation in Ireland?
] ves
No
|| mont know

Q16b - Do you heve a dediceled resource in [reland Lo drive the implementation af yaur strategic telent developmeant plam

fes
N
| Don't know

Q16c - What percentage® of your worklorce in Ireland will be upskilled or reskilled over the next 2 years?

T
Con't krow

= Plpage provide & best estimate for non-routing, future-focused ppsgiligg and reskiling of 8 eignificant nalure.
Indicatars af significance include the degree o which core skills mwst change, voskiling/raskilling thal /s regquired for
the aperation fo remain competitive, elc.

Please ensure that all monetary amounts are in thousands.
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Q16d - What are the eritical skills needs thal yaur Irish operatian will réguireé over the nexl 2 years b achigve yaur
ijl!l:li\l'\eﬁ acrogs the fl:l“l:lllil"lg CElEgﬂriES?

Critical skills nasda

Innavelion

Sustainebility & Climale

Digilalisabion

Leadership davalapment

Any other abjectives

Q17 - Please rank the top three challenges facing vour [rish operation in 2023, where 1 is the mast importa nk:

Global economic uncerteinty
Inflatien

Energy Costs

Interest rates

Availability of Talent

MNational cepacity conslraints e howsing, censtruction sector and infrastructure
Clirnate change

Geapolitical tensions

Supply Chein challenges

Techonlonical change, e.q. digitalisation

Capacily Lo innovake

Other, please specily:

Thank you very much!

Plezze upload to secure online portal or email completed document to abr@insightsc.is

Please ensure that all monetary amounts are in thousands.
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